7 ¢hespana 1992 2ooa N 2300-

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aK0HOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, o1 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-
@3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N 234-P3, o1 23.07.2008 N
160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, o1 27.06.2011 N 162-P3, oT
18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-D3,
o1 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-
@3, o1 01.05.2017 N 88-@3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3, o1 29.07.2018 N
250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1 02.12.2019 N 425-P3 (pex. ot
22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-P3, ot_
11.06.2021 N 170-®3, ot 01.05.2022 N 135-03, ot 14.07.2022 N 266-D3)

Hacrosimuit  3akoH peryaupyer OTHOIICHHS, BO3HHUKAIONIME MEXKIYy MOTpPeOUTeNnsIMH |
U3TOTOBUTENSIMHM, HCIOJIHUTENSAMH, HMIOpPTEpaMH, MpoJaBlaMH, BJajAeibllaMH arperaropos
nHpopManuu 0 ToBapax (yciyrax) mpu Mpojaake TOBapoB (BBITIOJHEHUU pabOT, OKa3aHUU YCIIYT),
yCTaHaBIWBAET TpaBa MOTpeOUTENed Ha MPHOOpPETeHHE TOBapoB (paboT, yCIyr) HaIjIekaliero
KayecTBa M 0€30MaCHbBIX Ui KU3HU, 3/I0POBbs, UIMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH CPe.Ibl,
nmoJTydeHue MHQpoOpMamuu o0 ToBapax (paboTax, yciayrax) ¥ 00 WX W3TOTOBHTENSAX (UCIIOTHUTEIISX,
MpoJiaBliax), O BIAJeNbllaXx arperaTopoB HHPOpMAIMUM O TOBapax (yciayrax), HpOCBELICHHE,
rOCY/IapCTBEHHYI0O U OOIIECTBEHHYIO 3alllUTy WX HHTEPECOB, a TaKXKE OINpeAesieT MEXaHU3M
peanu3anuu 3TUX 1mpas. (B pea. DenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIC IOHATHUSA, UCIIOJIB3YEMBIC B HACTOSAIIEM 3aKkoHe:

MOTPEOUTENIb - TPaXKAaHWH, HUMEIOLINI HaMepeHHe 3aKa3aTh WM MPUOOPECTH JIMOO 3aKa3bIBAIOIIHUH,
NpUOOPETAIONIMIA WU UCIOJB3YIOMIMKA TOBaphl (pabOThI, YCIIYTH) HUCKIFOYUTEILHO JJIS JTHYHBIX,
CEeMEWHBIX, JOMAIIHUX M WHBIX HYXJ, HE CBSA3aHHBIX C OCYIIECTBJICHUEM IPEIIPUHUMATEIBCKON
nesrenbHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

W3rOTOBUTENb - OpPraHM3alMs HE3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OpMBI, a Takxke
WHIUBUAYAIbHBIN MPEANPUHUMATENH, TPOU3BOIAIINE TOBAPHI A peanus3alui norpeourensm; (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

WCIIOJIHUTENb - OpPraHu3alis HE3aBHCHMO OT €€ OPraHM3allMOHHO-NPaBOBOW (OPMBI, a TaKkKe
WHIUBUAYAIbHBI TpeANpUHUMATENb, BBIMOJHAIONIME pabdOThl WM OKa3bIBAIOUIUE YCIyTH
MOTPEOUTEIISIM TI0 BO3ME3THOMY JOTOBOPY; (B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-03)

npoaaBel - OpraHu3anud HE3aBUCUMO OT €€ Opl"aHI/I3aL[I/IOHHO-HpaBOBOI71 (I)OpMBI, a TaKXeE
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WHJUBUAYAJIbHBIN NPEANPUHUMATEND, PEAIU3YIOIINE TOBAPhl MOTPEOUTENSAM 110 JOTOBOPY KYILIH-
npoaaxu; (B pea. PenepaabHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparuna cuiy. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTAaTOK TOBapa (padoThI, YCIYTH) - HECOOTBETCTBHE TOBapa (pabOTHI, yCIIYTH) WK 0053aTeIbHBIM
TpeOOBaHUAM, MPEITYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBJICHHOM MM HOPSJIKE, WM YCIOBHIM
JIOTOBOpA, (MPU UX OTCYTCTBUHU WJIM HEMOJHOTE YCIOBHUI OOBIYHO MPEIbSBISIEMbIM TPEOOBaHUSIM)
WM LIEJISAM, 7151 KOTOPBbIX ToBap (padoTa, yciayra) Takoro poja 0ObIYHO UCIIOJIB3YETCSI, U LEJIAM, O
KOTOPBIX Ipo/aaBel] (MCIOJHUTENB) ObLT MOCTaBJIEH B U3BECTHOCTH MOTPEOUTENIEM NP 3aKITIOUECHUN
JIOTOBOPA, WK 00pasily U (WJIM) ONTUCAHUIO MIPU MIPOJake TOBapa Mo o0pasiy u (Win) 1o ONMUCAHUIO;
(B pen. DenepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEJOCTATOK TOBapa (paboThl, YCIIYTH) - HEYCTPAaHUMBIN HEIOCTATOK MJIM HEIOCTATOK,
KOTOPBIA HE MOXET ObITh yCTpaHEH Oe3 HEeCOpa3MEpHBIX PAacXOJOB WM 3aTpaT BPEMEHH, WU
BBISIBJISIETCS] HEOTHOKPATHO, WJIM MPOSIBIISIETCS BHOBB TOCIIE €T0 YCTPAHECHHUS, UK APYyrue noao0HbIe
HepocTatky; (B pea. deaepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yciayru) - Oe3omacHoCTh ToBapa (paboThl, YCIYrHW) Ui >KU3HH,
3I0OPOBBS, HMMYIIECTBA TOTPEOUTENS] W OKPYXKAMOMEH cpeapl Npu OOBIYHBIX YCIOBHUSIX €T0
WCTIONIb30BAHMUS, XPAaHECHUs, TPAHCIIOPTHPOBKM W YTHIIM3AIMH, a TakXke Oe30MacHOCTh Mpoliecca
BBITIOJTHEHHS PA0OTHI (OKa3aHUS YCIYTH);

YIOJTHOMOYEHHAs! U3TOTOBUTEJIEM (TTPOIABIIOM) OpraHU3aIis WU YIIOJTHOMOYECHHBI H3TOTOBUTETIEM
(TIpo1aBIIOM) MHIWBHAYAIBHBIA TPEANPUHUMATENh (Jajyiee - YIIOJHOMOYCHHAs] OpraHW3alus WU
YIOJHOMOYEHHBI WHAUBUAYAJIbHBIM MpEANpUHUMATENb) - OpraHu3alus, OCYILECTBISIONIas
ONPENCIICHHYIO [IeATeIbHOCTh, WJM OpraHu3alusi, Cco3JlaHHas Ha Tepputopun Poccuiickoii
@Qenepani  U3roToBHUTENEM (IIPOJABIOM), B TOM YHCIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBHIMOJHSIOIINE ONpeieieHHbIe (PYHKIIMA HAa OCHOBaHHH JOrOBOpa C
M3roTOBUTENEM (TPOJIABLIOM) U YIIOJTHOMOUYEHHBIE UM Ha MPUHATUE U yIOBJIETBOPEHUE TPeOOBaHMIA
noTpebuTenell B OTHOIIEHWHM TOBapa HEHaJUIeXkallero KadecTBa, JHOO WHAWBHAYaJIbHBIH
MpeaIpUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit deaepanuu, BITOJIHSIIOMIAN
onpejieNieHHble (PYHKIIMU Ha OCHOBAaHHWU JIOTOBOpa C M3rOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
MHOCTPaHHBIM U3rOTOBUTEJIEM (MHOCTPAHHBIM MPOJABIIOM), M YIIOJTHOMOYEHHBIN UM Ha MPUHSATHE U
yIOBJIETBOpEHUE TpeOOBaHMN MOTpeOUTENe B OTHOIIEHUM TOBAapa HEHAJUIEXkKAIIero KauecTBa; (B
pen. ®enepansroro 3akona ot 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alus He3aBUCUMO OT OPraHU3allMOHHO-TIPABOBOM ()OPMBI MITH WHIAUBHUAYaJIbHBIH
MpeaNpUHUMATENb, OCYILECTBISIONINE HWMIIOPT TOBapa IJis €ro MOCIeAyIoUlel peanu3alvd Ha
tepputopun Poccuiickoii ®enepanuu; (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

BIajiener] arperatopa uHpopmanuu o TOBapax (yciyrax) (majgee - Blajemelr] arperaropa) -
OpraHM3alsi HE3aBUCUMO OT OPraHHU3alMOHHO-TIPAaBOBOM (oOpMbI JMOO WHAMBHUAYATbHBIH
MpeaNpUHUMATeNb, KOTOpPBIE  SBJSIIOTCS — BIQJENbIaMH  MPOTPaMMbI  JUISL  AJIEKTPOHHBIX
BBIYMCIUTENBHBIX MAIIMH U (WIJIN) BIAJENbIIaMU CaiiTa U (WJIM) CTpaHUIIBI caiiTa B MUHPOPMAIIHOHHO -
TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" U KOTopble MPeAOCTABIISAIOT MOTPEOUTENIO B OTHOILIEHUH
OTIpeNIeNIEHHOTO TOBapa (yCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMUTBHCS C TNPEAI0KEHUEM
NpoJaBLa (MCIIOJHUTENS) O 3aKJIFOYEHUHN JOTOBOpa KYIUIU-IIPOJIaXKu ToBapa (JI0T0BOpa BO3ME3IHOTO
OKa3aHMsl YCIyT), 3aKJIIOYUTh C MPOAABLOM (MCHOJHUTENIEM) JOTOBOP KYIUIM-MIPOJAXKU (JIOTOBOD
BO3ME3HOTO OKa3aHUs YCIIYT), a TAK)KE MPOU3BECTH NPEABAPUTEIBHYIO OIIATy YKAa3aHHOTO TOBapa
(ycrmyru) myreM HaJIMYHBIX PAacdyeToB JIMOO MepeBojia JEHEXKHBIX CPEJCTB BIIAJEIbIly arperaropa B
paMKax NMpUMEHSIEeMbIX (OpM Oe3HATMYHBIX PAacyeTOB B COOTBETCTBHM C HYHKTOM 3 ctartbu 16.1
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Hacrosero 3akona u @enepanbubiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O nanmoHaibHOU
marexxHoi cucreme". (B pel. PenepanbHbixX 3aKk0HOB 0T 29.07.2018 N 250-P3, o1 31.07.2020 N 290-
@3)

I'nasa 1. O0mue moJ1oKeHus

Crates 1. IIpaBoBoe pery/iupoBaHue OTHOLIEHUN B 00JIaCTH 3aAIIATHI
npaB norpeoduTesen

1. OtHomeHusa B 00JIACTH 3alUTHI IIpaB MoTpeOuTenel perynupyrorcs ['pakaaHCKUM KOJEKCOM
Poccuiickoit deneparuu, HACTOSIIIUM 3aKOHOM, APYrMMH (deaepalbHBIMUA 3aKoHamMu (manee -
3aKOHbBI) U NMPUHUMAEMbIMU B COOTBETCTBUU C HUMU MHBIMH HOPMAaTHUBHBIMHU IPABOBBIMU aKTaMHU
Poccuiickoit ®enepanuu. (B pea. OenepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®dexepanuu HE BOpaBe TMopydarh (enepalibHBIM OpraHam
WCTIOJTHUTEHHON BJIACTH MPUHUMATH aKThl, COJIEP)KAIINE HOPMBI O 3alTUTE TIPAB TIOTPEOUTEICH.

[IpaButenbctBo Poccuiickoit ®enepanuu BIpaBe H3AaBaTh A NOTpeOUTENs] W MpojaBla
(M3roToBUTENSA, MCHOJHUTENS, YIOJHOMOYEHHOM OpraHuM3allud WIH  YIIOJIHOMOYEHHOTO
WHIUBUAYAJIbHOTO MpEeANpUHUMATENs, UMIIOPTEPA, BIIaJeNblia arperatopa) npaBuia, 00si3aTelIbHbIe
MIPH 3aKJIIOYEHUH U HCTIOJHEHUH IMyOIUYHBIX TOTOBOPOB (JIOTOBOPOB PO3HUYHOU KYIUIM-TPOAAXKHU,
SHEpProcHa0KeHUsI, JOTOBOPOB O BBHIMOJIHEHUH padoT U 00 okazaHUM yciyr). (B pen. PenepaibHbIX
3aKoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiny. (B pen. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crates 2. MexkayHapoanbie 10roBopbl Poccuiickoii @enepanuun

1. Ecin mexayHapoIHbiM JoroBopoM Poccuiickoit denepaiiuyi yCTaHOBIICHBI WHBIE IPaBUiIA O
3alUTe MpaB NOTpeOUTENe, 4eM Te, KOTOpbIe IPEAYCMOTPEHbI HACTOSIIUM 3aKOHOM, PUMEHSIOTCS
IpaBHJIa MEXIyHAPOIHOro gorosopa. (B pea. Meaepansuoro 3akoHa ot 08.12.2020 N 429-D3)

2. Peniennst MeXrocyJapCTBEHHBIX OPTaHOB, PUHATHIE HA OCHOBAHUH TTOJIOKEHUM MEKTyHAPOTHBIX
noroBopoB Poccuiickoii @enepanui B UX HCTOJKOBaHUM, IpoTHBOpedamieM KoHCTUTynmun
Poccuiickoit ®@enepanun, He mnoaiuexar wucnogHeHuto B Poccuiickoit ®epepamuu. Takoe
MPOTUBOPEYHE MOXKET OBbITh YCTAaHOBIEHO B TMOpPSAKE, OINpeAeleHHOM  (enepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pea. Pemepanbroro 3akoHa ot 08.12.2020 N 429-D3)

Cratps 3. IIpaBo norpeduTeied HA MpPocBelieHNEe B 00J1aCTH 3aAIUTHI
NpaB noTpeoduTesei

1. IlpaBo nmoTpebuTesell Ha MPOCBElIeHNE B 00JIACTH 3aIMTHI MpaB MmoTpeduTeneil odecrneunBaercs
MOCPE/ICTBOM BKJIFOUEHHS COOTBETCTBYIOLIUX TpeOoBaHM B (eaepaibHble TOCyIapCTBEHHbIE
oOpa3oBaTelibHbIE CTAHIAPTHI U 00pa30BaTEIbHbBIE IPOrPAMMBI, a TAKXKE MOCPEJICTBOM OpraHU3aluu
cucTeMbl HH(pOopMaIK oTpeduTeselt 00 ux mnpaBax U 0 HEOOXOJUMBIX JICHCTBUAX MO 3aIUTE STHX
npas. (B pea. PenepanbHbix 3ak0HOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-P3)

2. B neax peajliu3alnu IpaBa HOTpe6HTeHeI>'I Ha TIPpOCBCHICHUC B obmacTu 3alIUThI IIpaB
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noTpeduTeNneil opraH TOCYAapCTBEHHOTO HaJa30pa OCYIIECTBIACT (OPMUPOBAHHE U BEICHHE
OTKPBITOTO ¥ OOIIETOCTYITHOTO TOCYIapCTBEHHOTO HH(POPMAITMOHHOTO pecypca B 001aCTH 3alUThI
paB NOTpeOUTENeH, KauecTBa U 0€30MaCHOCTH TOBapOB (PaboT, ycIyr) B MOPSAKE, YCTAHOBICHHOM
[TpaButenbctBoM Poccuiickoit deneparuu. (B pea. @enepanbhoro 3akona ot 11.06.2021 N 170-D3)

Cratbi 4. KayecTBo TOBapa (padoThl, yCayru)

1. IIpoxasern (McHomHHUTENH) 00s3aH TIEepeaTh MOTPEOUTENI0 TOBAp (BBINIOJHUTH PaboTy, OKa3arh
YCIIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTCyTCTBMHM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (palbOThl, YCIyrd) MpPOAABEILl
(ucnosiHUTENB) 00s3aH TepenaTh MOTPEOUTENI0 TOBAap (BBIMOJHUTHL padoOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUSAM U MPUTOTHBINA 7S LIETeH, A KOTOPhIX
ToBap (pabota, yciayra) Takoro poja OOBIYHO HCIOB3yeTcs. (B pea. depepaibHOTO 3aKOHA OT
25.10.2007 N 234-D3)

3. Eciu mpopasenr (MCMOJHUTENb) MPU 3aKIOYEHUU JOTOBOpa OBLI MOCTaBJICH MOTPEeOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX IENIAX MPUOOPETEHUs ToBapa (BBIMOJHEHHs pabOThI, OKa3aHHs YCIIYTH ),
nmpojaBer] (MCIIOJIHUTENb) 00s3aH TepeaaTh MOTPEOUTENI0 TOBAap (BBITOJHUTH PabOTy, OKas3aTh
YCIIYTY), TPUTOIHBIN JIJIs1 UCTIOJIH30BAHUS B COOTBETCTBUU C TUMU TEIISIMHU.

4. Tlpu mpogaxe ToBapa Mo oOpasmy U (WIK) OMUCAHUIO MPOJIABEI] 005S3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3iy 1 (MJIH) ONMUCAHUIO.

4.1. Ilpu mnpojaxke OTHEIbHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTaHOBJIEHHBIMU MpOrpaMMaMi JJIsi 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH MOTPEOUTEINIO
obecrieunBaeTcs BO3MOXKHOCTh HCIIOJIb30BaTh OTIENIbHBIE BUABI TEXHUYECKH CIIOKHBIX TOBApOB C
MPEIBAPUTENILHO YCTAHOBJIICHHBIMH IMPOTpaMMaMM JUIsl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAaIIHH,
CTpaHaMU MPOUCXOKICHUS KOTOPHIX sIBIsItoTCsl Poccuiickas @enepaiius Ui Apyrue rocyaapcTsa -
uiieHbl EBpa3uiickoro sSKOHOMHUYECKOTO coto3a. [lepeueHb oTienbHBIX BUIOB YKa3aHHBIX TEXHUUYECKH
CIIOXHBIX TOBapOB, MOPSJIOK COCTABJICHUS U BEICHHUS MEPEeYHS MPOrpaMM JUIsl 3JIEKTPOHHBIX
BBIYMCIUTENBHBIX MAIlIWH, CTPAaHAMH MIPOUCXOXKICHUS KOTOPBIX sBIsitoTcsl Poccuiickas denepanus
WM JApYrHe roCyaapcTBa - wieHbl EBpa3suiickoro 5KOHOMHYECKOTO CO03a U KOTOPBIE H0KHBI ObITH
MIpe/IBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK UX MPEIBAPUTEIBLHON YCTAHOBKU, BKIIOUas TPeOOBaHUS
K GyHKIMOHUpOBaHUto, onpeaensoTcs IIpaBurensctBoM Poccuiickoit depepanuu. (B pen.
denepanbaoro 3akona ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

IIpenBapuTENIbBHO YCTAHOBJIEHHBIE IPOIPAMMBI JUISl 3JEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlIUH,
UCIOJb3yeMble NOTPEeOUTENIEM Ha OT/ENIbHBIX BUJAX TEXHUYECKU CJIOKHBIX TOBAPOB JUISL IOCTYIA K
uHbopMalMK Ha caliTaX B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", MOJDKHBI
oOecrneunBaTh BO3MOYKHOCTh HCIOJIb30BaHUS 0€3 JOMOJHUTENIBHBIX HACTPOEK (IO YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPaHOW IMPOUCXOXKICHMs KOTOpou sBisgiercs Poccuiickas Pepepanus wunu
Jpyrue rocyapcrsa - 4jieHsl EBpa3niickoro S5KOHOMHUYECKOTO CO03a, B MOPSAAKE, YCTAHOBIECHHOM
IIpaBurensctBoM Poccuiickoit ®denepanmu. TpebGoBaHUsS K yKa3aHHOM MOMCKOBOM cHucTeMe H
NOpAZIOK ee ompenesneHus ycraHaBnupatorcsi [IpaBurensctBom Poccuiickoit @enepanuu. (B pex.
denepanbaoro 3akoHa ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

Hpe,[[BapI/ITeJ'ILHO YCTAHOBJICHHBIC TMPOTpaMMbl JUIA JJICKTPOHHBIX BbIYHUCIIMTCIBHBIX MaAIIWH,
HCIIOJIb3YEMBIC HOTpe6I/ITeJ'IeM Ha OTACIIbHBIX BUAAX TCXHUYCCKH CJIIOKHBIX TOBAPOB, NOJZKHBI B TOM
YHUCJIC BKIIIOYATH IMMPOrpaMmy Ui SJICKTPOHHBIX BBIYUCIIMTCIIBHBIX MAIlIUH, KOTOpas MpCJAHa3HauYCHa
UL TIOMCKa, MpOCMOTpa U an06peTeHH51 nporpamm Jisl SJICKTPOHHBIX BBIYUCIUTCIIBHBIX MAIlWH,
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MPUMEHSIEMBIX MOTPEOUTENISIMH C UCTIOJF30BAHNEM TEXHUUYECKHU CIIOXKHBIX TOBAPOB (1aliee - €UHBIN
Mara3uH MPWIOKEHUH), U (YHKIIMOHUPOBAHHE KOTOPOW OCYIIECTBISIETCS C Y4€TOM OCHOBHBIX
MIPUHIINIIOB, YTBEPKAaeMbIX (henepaabHbIM OPraHOM HMCIIOJHUTEIBHON BIIACTH, OCYIIECTBISIONIAM
(GYHKIMH 1O BBIPAOOTKE WM pealu3aluil TOCYIapCTBEHHOW MOJMMTUKA W HOPMATHBHO-IIPABOBOMY
perynmupoBaHuio B chepe MHGOPMANMOHHBIX TeXHONOTHH. DenepanbHblii OpraH UCHOTHUTEILHOM
BIIACTH, OCYIICCTBIIIOMNNA (PYHKIIUU IO BHIPAOOTKE W pPeAIM3AIMH TOCYIaPCTBEHHOU MOJIMTUKH H
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBaHUIO B cdepe HHPOPMAIMOHHBIX TEXHOJIOTUH, TaKKe
YTBEPKJIAE€T IEPEUYEHb IMPOTPAMM I AJIEKTPOHHBIX BBIYMCIWTENIBHBIX MAlIUH, pa3MEllacMbIX B
€IMHOM MarasuHe NpWIOKEHUH B oO0s3arenbHOM mnopsake. (B pea. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Eciii 3ak0OHaMHu WM B YCTAaHOBJIEHHOM MMH MOPSAJIKE MPEyCMOTPEHBI 00s3aTeNbHbIe TPeOOBaHUS
K ToBapy (pabote, ycmyre), mpojaaBel] (MCHOJHUTENTh) 00s3aH IepeAarh MOTPEOUTENI0 TOBap
(BBIMOJHUTH pabOTy, 0Ka3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TpeboBaHUsM. (B pel. PenepaibHOro
3akoHa o1 21.12.2004 N 171-®3)

Cratesa S. IIpaBa u 00513aHHOCTH M3rOTOBUTEA (MCIIOJTHUTEJIS,
NMPOAABIA) B 00J1ACTH YCTAHOBJIEHHUS CPOKA CJIYKObI, CPOKA I'OJAHOCTH
TOoBapa (padoThl), a TAKKE FAPAHTUITHOT0 CPOKA HA TOBap (padory)

1. Ha Tomap (paboTy), TpemHa3HAYCHHBIM MJIs JUTUTEIBHOTO WCIOJIB30BAHUSA, W3TOTOBUTEIH
(MCTIOTHUTENH) BIIPaBE YCTAHABIIMBATH CPOK CIIYXKOBI - TIEPHOJI, B TCUYCHHE KOTOPOTO M3TOTOBUTEIb
(ucnosHUTENB) O0s3yeTCs OOecTmeunBaTh MOTPEOMTENI0 BO3MOXKHOCTH HCIOJIB30BaHHUS TOBapa
(paboTbl) MO HA3HAUYEHHUIO U HECTU OTBETCTBEHHOCTH 3a CYILECTBEHHBIE HEAOCTATKH, HA OCHOBAHHUU
nyHkTa 6 cratbu 19 u nyHkTa 6 cratbu 29 Hactosmero 3akoHa. (B pea. deaepalbHOTO 3aKOHA OT
21.12.2004 N 171-@3)

2. WzroroBuTtenb (MCMONHHUTENb) O00s3aH yCTAHABJIMBATH CPOK CIyKObl TOBapa (paboThI)
JUIUTEIBHOTO TMOJIb30BaHMSI, B TOM YHUCIIE KOMIUICKTYIOIIUX U3JENUN (IeTanei, y3JI0B, arperaTon),
KOTOpbIE 10 HCTEYEHUH OIPENEICHHOTO MEepHoJa MOTYT MPEACTaBISATh OMACHOCTb JUISl KU3HH,
3I0pOBbsl MOTPEOUTENS, NMPUUYUHATH BpPEI €ro HMMYIIECTBY WM OKpyXKaromieil cpene. (B pei.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

3. Cpox ciyx0Obl TOBapa (pabOThI) MOKET WCUUCIATHCS CAWHUIIAMHA BPEMEHH, a TaK)Ke WHBIMHU
CIMHUIIAMH WU3MEpEHUs (KHJIOMETPaMH, METPaMU M MPOYMMH EJAWHUIIAMH WU3MEPCHHUsS UCXOJIs M3
(YHKIIMOHATBFHOTO Ha3HaueHUsi ToBapa (pe3ynbrara pabotsl)). (B ped. PeaepaibHOrO 3aKOoHa OT
17.12.99 N 212-®3)

4. Ha npoaykTbl nuTaHus, nap(roMepHO-KOCMETUYECKHE TOBApPhI, MEAUKAMEHTHI, TOBAPbl OBITOBOM
XUMHH ¥ MHBIE TIOJIOOHBIE TOBaphl (pabOThl) U3rOTOBUTENb (MCHIOJHUTENb) 00s3aH yCTaHABIUBAThH
CPOK TOJHOCTH - MEPHUOJI, 0 UCTEYCHUH KOTOPOro ToBap (paboTa) cUMTAETCS HEMPHUTOJHBIM JUIS
UCIIOJIb30BAHUS 110 Ha3HaueHHUIO. (B pea. Pepepanbroro 3akona ot 21.12.2004 N 171-D3)

5. Ilpoxaka ToBapa (BBIMOIHEHHE pabOThI) IO UCTEYEHUH YCTAaHOBIEHHOTO CPOKa TOTHOCTH, a TAKXKe
TOBapa (BBITIOJIHEHHE PabOTHI), HA KOTOPBIA JOJDKEH OBITh YCTAaHOBIEH CPOK T'OJHOCTH, HO OH HE
yCTaHOBJIEH, 3anpeinaercs. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

6. M3roToBuTens (MCIOJIHUTENb) BIPAaBE YCTaHABIMBATh Ha TOBap (paboTy) rapaHTHHHBIN CpoK -
Nepuo/1, B TEUCHHE KOTOPOro B cilydyae oOHapyXeHUs B ToBape (paboTe) HeJocTaTKa M3rOTOBUTENb
(MCTIONTHUTENB), TPOAABEL, YIIOJHOMOYEHHAsI OpraHU3alMs UM YIOJTHOMOYEHHbIN HHIUBUAYaIbHbBIN
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NpeaNpUHIMATENb, IMIIOPTEP 00SI3aHBI yIOBIECTBOPUTH TPEOOBAHMS TOTPEOUTENSI, YCTAHOBICHHbIE
cratbsiMu 18 u 29 Hacrosiiero 3akoHa. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

N3roToBuTens BIpaBe MPHUHSITH 005S3aTEIHCTBO B OTHOIIICHHH HEIOCTATKOB TOBapa, 00HAPYKEHHBIX
10 UCTEYCHUHU YCTAHOBJIICHHOTO UM T'apaHTUMHOTO CpOKa (JOTOJHUTEIBHOE 00513aTEIBCTBO). (B PEel.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

ConeprkaHue TOTIOHUTEIFHOTO 003aTeIbCTBA H3TOTOBUTEIS, CPOK AEUCTBUS TAKOTO 00sI3aTEIHCTBA
U TOPSAIOK OCYIIECTBJICHUS MOTpPEOMTENEM TpaB IO TaKOMY OOS3aTelNbCTBY OIPEIEIISIOTCS
usroropureseM. (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlpomaBen, BIIpaBe YCTAaHOBHUTH Ha TOBAp TAPAaHTUHHBIA CpPOK, €CIM OH HE YCTAHOBIICH
MU3TOTOBUTENIEM.

HponaBeu BIIpaBC MPUHATH 00513aTENBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, 06Hap}I)KeHHI)IX 110
WUCTEYCHUN  TapaHTUHHOTO  CPOKa,  YCTAHOBJCHHOIO  M3TOTOBHTENEM  (JIOTIOJHUTEIIEHOE
00513aTeTBCTBO).

ConeprxaHue JOMOJHUTEIBHOTO 00s3aTENbCTBA MPOIABIIA, CPOK JACHCTBHUS TAKOTO 00S3aTENLCTBA U
MOPSZIOK OCYIIIECTBIICHHSI TOTPEOUTENIEM TIPaB 110 TAKOMY 0053aTEIILCTBY OINPEEISFOTCS IOTOBOPOM
MEXTy ToTpeduTeeM u mpoaaBioM. (B pea. deaepansuoro 3akona oT 21.12.2004 N 171-D3)

8. M3roroButens (mpojiaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApYXKEHHBIE B
TEUEHHUE CpPOKa JIEUCTBUSI JOTOJHUTEIBHOTO 005S3aTebCTBA, B COOTBETCTBUHM C a03alleM BTOPHIM
nyHkTa 6 crateu 18 HacTosimiero 3akoHa, a MOCJIE OKOHYAHMS CpOKa JEHCTBUS JIOMOJTHUTEIBHOTO
00s13aTeILCTBA - B COOTBETCTBUHU C MYHKTOM 5 ctathu 19 HacTosmiero 3akona. (B pen. denepanbHOTo
3akoHa o1 21.12.2004 N 171-D3)

CraTtbi 6. O0S13aHHOCTDb H3rOTOBHUTEJIA 00€CIeYUTH BO3MOKHOCTD
PEMOHTA M TEXHUYECKOT0 00CY;KUBAHUS TOBApPA

HsroroButenbs 00s3aH 00eCHEYUTh BO3MOJKHOCTH MCIIOJIL30BaHUS TOBapa B TCUCHUC €TI0 CpOKa
CJ'Iy>K6BI. I[J'ISI 9TOM MEJIA U3rOTOBUTEND oOecrnieynBaeT PEMOHT U TEXHUYECKOC 06CJ'Iy>KI/IBaHI/Ie TOBApa,
a TaKXXC BBIITYCK U IIOCTAaBKY B TOProBbI€ U PEMOHTHBLIC OpraHusanuvu B H606XOI[I/IMBIX AJ1d pEMOHTA
U TCXHHYCCKOIO O6CJ'Iy>KI/IBaHI/I${ o0BeMe U ACCOPTUMCHTC 3allaCHBIX yacTe B TEUEHHE CpoOKa
IIPOU3BOJACTBA TOBapa M MOCJIC CHATHA €I0 C IIPOU3BOJACTBA B TCUCHUC CPOKaA C.]'IY)I(6BI TOBapa, a Ipu
OTCYTCTBHH TaKOI'0 CpOKa B TCUCHHUEC ACCATH JICT CO JHMA IIEPEaadyu ToBapa HOTpC6I/ITeJ'IIO.

Cratba 7. [IpaBo norpeduTeist Ha 0€30MaCHOCTb TOBapa (padoThl,
yCJIyTH)

1. TToTpeOuTens UMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSIX €ro
UCIOJIb30BAHUS, XPAaHEHUs!, TPAHCIIOPTUPOBKU U YTUIM3AMU OBl 6€301aceH Ui KU3HH, 310POBbS
NoTpeOuTeNs, OKpY)Kalolled cpeabl, a TakkKe He NPUYMHSAI Bpel MMYILIECTBY MOTPEOUTENS.
TpeboBanus, KOTOPbIE JOJDKHBEI 00ecieynBaTh 0€30MaCHOCTb TOBapa (padoThl, YCIYTH) A )KU3HU U
3/I0pOBbsSl MOTPEOUTEINIS, OKpYXAloIlleld Cpeabl, a TakXke MpeloTBpallleHue NPUUYUHEHHUs Bpena
UMYIIECTBY MOTPEOUTENs], SBIAIOTCS OOS3aTeNbHBIMU M YCTAHABIMBAIOTCA 3aKOHOM WM B
YCTaHOBIIEHHOM UM mopsizike. (B pea. dexepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2. VzrotoBuTens (UCIONMHUTENH) 00s13aH oOecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
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YCTaHOBJICHHOTO CPOKa CITYKOBI MJIM CPOKA TOJTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCcTBUU ¢ NYHKTOM 1 CTaThu 5 HACTOAIEro 3aKOHA MU3rOTOBUTENb (UCIIOJIHUTENb) HE
yCTaHOBUJI Ha TOBap (paboTy) CpOK Iy Obl, OH 00s13aH 00eceuynTh 6€30MacHOCTh ToBapa (PaboThI)
B TEUCHHE JICCATH JIET CO JHS Mepenadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npruuuHEHHBIH KU3HU, 3I0POBBIO MIIM UMYIIECTBY MOTPEOUTENS BCIIEACTBUE HEOOECTICUCHUS
0e30macHOCTH TOBapa (paboThl), TOUICKUT BO3MEIICHHUIO B COOTBETCTBHHU CO CTaThel 14 HACTOSIIIETO
3akoHa.

3. Ecim pmns 0Ge30macHOCTH  HCTIOJIb30BaHHsSI ToBapa (paboThl, YCIIyrH), €ro XpaHEHUs,
TPaHCIOPTUPOBKHU U YTHIIM3ALMK HEOOXO0JUMO COOII0IaTh ClieuabHbIE [TpaBuiia (Jajee - IpaBuia),
HU3rOTOBUTCIIb (I/ICHOJ'IHI/ITGJ'II)) 00s13aH YKa3aThb 3TH IIpaBUJia B COHpOBOI[I/ITeJ'II)HOI\/'I JOKYMCHTAllUH Ha
ToBap (paboTy, YCIyry), Ha OSTHKETKE, MapKHUPOBKOM WJIM HHBIM CIOCOOOM, a TIpOJaBell
(ucronHUTEND) 00s13aH TOBECTH 3TU IIPABUJIA JI0 CBEJIEHUS OTPEOUTEIIS.

4. Ecnu Ha ToBapel (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSJIKE yYCTaHOBJICHBI
o0s3aTenpHble TpeOOBaHUs, 00ECIIEUNBAOLINE UX OE30MaCHOCTD JUIs ’KU3HU, 3/I0POBBS MOTPEOUTENS,
OKpYXarollel cpenpl W TPEAOTBPANICHWE TPHYMHEHHS Bpeda HWMYIIECTBY MOTPEOUTE,
COOTBETCTBHE TOBAapOB (paboT, yCiayr) YyKa3aHHBIM TPEOOBAaHUSAM TOMJICKHUT 00s3aTEILHOMY
MOJITBEPXK/ICHUIO B TOPSIKE, MPEIYCMOTPEHHOM 3aKOHOM W WHBIMH TIPAaBOBBIMH akTaMH. (B pe.
denepanbroro 3akona ot 21.12.2004 N 171-03)

He pomyckaercss mpopaxka ToBapa (BBINOJHEHHE pabOThl, OKa3aHWE YCIYyTH), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboThl, ycinyru), 0e3 uHpopmanuu o0 00sA3aTeIbHOM MOATBEPXKIEHUU €ro
COOTBETCTBHUS TPeOOBAaHMSAM, YKa3aHHBIM B IyHKTe | Hactosmei crateu. (B pen. PenepaabHOTO
3akoHa 0T 17.12.99 N 212-®3)

5. Eciin ycTaHOBJICHO, YTO MPH COOIIOACHUH IOTPEOUTEIEM YCTaHOBIICHHBIX IPABHIT UCTIOIH30BAHUS,
XpaHEHUs] WM TPAHCIIOPTHPOBKU TOBapa (pabOThl) OH MPUYMHSET WM MOXET NMPUYUHUTH BpE
KU3HH, 3I0POBBI0 U MMYIIECTBY IMOTPEOHUTENSI, OKPYXKAIOIIEH cpelie, H3TOTOBUTEINb (MCIOTHHUTEb,
mpojaaBer)) o0s3aH He3aMEUIUTEIILHO TPHOCTAHOBHUTH €ro IMPOW3BOJICTBO (pean3aiuio) o
yCTpaHEHUs IPUYHH Bpe/a, a B HEOOXOIUMBIX CITydasiX MPUHATh MEPHI TI0 U3BATHIO €r0 U3 000poTa
Y OT3BIBY OT MOTpeOuTENs (MIOTpeOUTENEH ).

Ecnu npuunHel Bpena yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENH (UCIIOJHUTEND) 00s3aH CHATH TaKOM
ToBap (padoty, ycayry) ¢ npou3BoAcTBa. [Ipu HEBBINOTHEHUN U3TOTOBUTENIEM (UCIIOJIHUTENEM) STOU
0053aHHOCTH YIIOJTHOMOYEHHBIN (pe/iepaabHbli OpraH UCIOJHUTEIBHOM BIIACTH IPUHUMAET MEPHI 110
OT3BIBY Takoro ToBapa (paboThl, YCIyTH) ¢ BHYTPEHHErO pbIHKAa M (WJIH) OT MOTPEeOUTeNs WU
noTpeduTenel B Mopsiike, yCTAHOBJICHHOM 3aKOoHOAaTenbcTBOM Poccuiickoit ®@enepanuu. (B pen.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

VYObITKH, PUYUHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3HIBOM TOBapa (paboThl, YCIyru), MOAJEXKAT
BO3MEII[EHUIO U3rOTOBUTENEM (MCIIOTHUTEIEM) B TIOJIHOM 00beMe.

6. Ilynkr yrpatun cuiy. (B pen. ®exepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Crarb4 8. [IpaBo norpeduresss Ha HGoOpMaNNIO 00 U3TOTOBHUTEJIE
(ucmosiHUTENIE, MPOIABLIE) M 0 TOBapax (padorax, ycjayrax)

1. IToTpeburens BrpaBe NOTpeOOBATh MPEAOCTABICHUS HEOOXOAMMOM U T0CTOBEpHON HH(pOpMaLUU
00 u3roroBuTene (MCIOJHUTENE, MPOJABIE), PEKUME €ro paboThl M pealu3yeMbIX MM TOBapax
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(paborax, ycioyrax).

2. Yka3aHHas B INyHKTe | HacTosAmed cTaTbi HMHGOpMAaNMs B HATJSAHOW M AOCTYHMHOH (opme
JOBOJUTCS JI0 CBEJICHHSI MOTpeOuTENeH MpH 3aKITF0UEHIH JOTOBOPOB KYILIH-TIPOIAXKH U JOTOBOPOB O
BBITNIOJTHEHUH padoT (OKa3aHUH YCIIYT) CIOCOOaMHU, MPUHATHIMH B OT/ACIBHBIX cpepax 00cayKUBaHUs
noTpeduTeNei, Ha pyCCKOM SI3bIKE, a IOTIOJHUTENBHO, TTI0 YCMOTPEHHIO W3TOTOBHUTEINS (MCIIOTHUTEIS,
MPO/IaBIa), Ha TOCYAAPCTBEHHBIX S3bIKaxX CyObekTOB Poccuiickoit depepanvu M poAHBIX S3bIKAX
HaponoB Poccuiickoit denepanuu.

3. YoaHOMOY€EHHasi OpraHu3anys Wik YIOJHOMOYEHHbIM WHIUBUYAJIbHBIN NPEANPUHUMATEND 110
TpeOOBaHMIO TMOTPeOUTENS O00s3aHBI MPEJOCTABUTH TOATBEPKICHUE CBOMX IOJHOMOYMH,
BBITEKAIONIUX U3 3aKIIOUYEHHOTO WMH JIOTOBOpa C M3rOTOBUTENEeM (TpoaaBiioM). (B pen.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanus 00 usroropuresie (MCIOJHUTEE, IPOAABILE,
BJIaJIeJIbIIEe arperaTopa) (B pea. @enepanbHoro 3axkoHa ot 29.07.2018 N
250-D3)

1. 3roToBuTens (MCIOIHUTEND, POIaBell) 00s3aH IOBECTH JI0 CBEICHUS MOTpeOuTeNs pupmMeHHoe
HaMEHOBaHKE (HAaMMEHOBAHWE) CBOCH OpraHM3allid, MECTO €€ HaxXOXJICHHS (aapec) U PexuM ee
pabotel. [IpomaBer; (MCHOJHHUTENB) pa3MeliaeT yKa3aHHYI0 HH(POpPMAIMIO Ha BBIBECKE. (B PEI.
denepanbroro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (UCIOJHUTENb, MPOJABEN) - WHAUBUAYAIbHBIH MpEeNNpUHUMATEIb - JIOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMI0 O TOCYAapCTBEHHOW perucrpalvv U HauMEHOBaHHUH
3aperucTpUpPOBABIIETO €ro OpraHa.

NsroroButens (mpoaaseir) o0s3aH JOBECTH 10 CBEJCHUS MOTPEOUTENsT GUPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHWE), MECTO HAXOXIEHUS (a7pec) U PeKUM pabOThI YIIOJJHOMOYCHHOW OpPTraHn3aIluy I
VIIOJTHOMOYEHHOTO HMHIUBUAYaTbHOTO mpeanpuHuMarens. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YomHOMOYeHHAast OpraHU3alys WK YIIOJTHOMOYCHHBIH HHIMBH Iy albHBIN TpEANPHHUMATEIH B
ciiydae oOpalieHuss MOTpeOuTeNst 00s3aHbl JIOBECTH JI0 €ro cBeaeHus uHbopmaiuioo o cebe u
n3roroButesne (mponasie) (pupMeHHOE HaMMEHOBaHHME (HAMMEHOBAHHUE), MECTO HaXOXICHUS
(ampec), pexuM pabOThl, TOCYJApCTBEHHBIH PETHCTPAIMOHHBI HOMEpP 3alllMcCh O CO3JaHUU
IOPUJIMYECKOTO  Jinia, (aMHINI, WMs, OTYECTBO (€CIM  WMEeTCs), TOCYIapCTBEHHBIN
PETUCTPAIIIOHHBIA HOMEp 3aIlCH O TOCYIAPCTBEHHON perucTpanuy GU3nIecKoro JIMIa B KauecTBe
WHIMBUYAIBHOTO TPEANPUHAMATENS). YTIOJTHOMOYCHHAST OpraHu3alisl WM YIIOJHOMOYCHHBIN
WHIMBUYJIbHBIA TIPEANPUHUMATENb BIPABE JIOBECTH JI0 CBEIEHHS MOTPeOUTENeH NHPOPMAIIHIO O
ceOe MOCPEACTBOM €€ pa3MeleHHs] Ha CBOEM caiiTe B MH(GOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOM
cetu "MHTepHeT", nHGOpManuto 00 nu3roropurese (poaaBlie) MOCPEACTBOM pa3MEIICHUS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu "MHTepHEeT" CChUIKM Ha CTpaHUIly caiTa
u3rotoButens (mpoAaBla) B HMHPOPMAIMOHHO-TEIEKOMMYHHUKamoHHOW cetu "MHTepHer",
conepxkanyro uHpopmanuio 00 wuzrotoBurene (mpogasie). (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Bnapgenen arperatopa o0si3aH JOBECTH JI0 CBeAEHHUs MoTpebOuTenel umHdopmanuio o cede u
npojasiie (ucnoiaHuTene) (pupMeHHOEe HaMMEeHOBaHe (HAMMEHOBAHUE), MECTO HaXO0KIeHUs (apec),
peXuM paboThl, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3alHUCU O CO3/IaHUU IOPUINYECKOTO
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nuna, (GaMuInio, UMs, OTYECTBO (€CIM HMMEEeTCs), TOCYAApCTBEHHBIN pPErHCTPalMOHHBIA HOMEp
3alUCH O TOCYAApPCTBEHHOH perucrpauud (pU3N4ecKoro JIuila B KayeCTBE HHIUBUAYAIHHOTO
NpEeINpUHUMATENS), a TakKe 00 MMEIOUIMXCS M3MEHEHHsIX B yKa3aHHOH mHGopmauuu. Bnanenen
arperaropa JOBOJWT J0 CBEACHHUS NOTpeduresneit napopmaiuio o cede u npoaasie (MCIOTHUTENE)
MOCPE/ICTBOM €€ pPa3MEIICHHsT Ha CBOMX caiiTe W (WIM) CTpaHUWIle caiiTa B MH(POPMALMOHHO-
TeJICKOMMYHUKaMOHHOU ceTH "MuTepHer". MHbopManuio o mpojasie (MCIIOJHUATENE) BIaaeiel
arperaropa BIIpaBe JOBECTHU JI0 CBEJCHUS MOTpeOuTENel MOCPEICTBOM pa3MEIllEHUsI HAa CBOMX caiiTe
u (WIK) CTpaHMIe caiiTa B MHPOPMALMOHHO-TEICKOMMYHHKAIIMOHHON ceT "MHTepHeT" cChUIKH Ha
CaliT mpojaBia (MCHOJHUTEN) B HH(POPMAIMOHHO-TEIEKOMMYHUKaMOHHOH cetn "HMHTepHer". (B
pen. denepanbhoro 3akoHa ot 29.07.2018 N 250-D3)

1.3. Ilponasern (MCIOTHUTENB) 00s13aH MPEJOCTABUTh BJa/IENbIly arperaropa u pa3MecTUTh Ha CBOEM
caiiTe B MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "VHTepHer" (Hpu ero HaJIWYHM)
JOCTOBEpHYIO0 MH(pOpMalHIo 0 cede, YyKa3aHHYIO B IyHKTe 1.2 Hacrosiuel ctatbu. B ciydae, ecnu
MMEIOTCS M3MEHEHUs B Takoil mH(popMaiuu, rnpoaasel (MCHOIHUTENb) 00d3aH B TE€UEHUE OJHOTO
pabouero mHS ¢ MOMEHTa BHECEHHUS B HEE€ M3MEHEHH COOOIINUTH BIAJENbIly arperaropa 00 3ThX
M3MEHEHMSIX U Pa3MECTUTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"UnTepuer" (mpu ero Hamuuuu). Bragenmen arperatopa o0s3aH BHECTH 3TH HM3MEHEHHS B
nHpopmalro o mpoAaBle (UCHOJIHUTENE) B TEUEHHE OJHOTO pabodero AHs, €Cld pa3MelleHHe
yKa3aHHOW MH(OpMAIlUU OCYIIECTBIISICTCS HA CalTe Biajeblia arperatopa u (WiM) €ro CTpaHuIle
caiita B ”H(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "UnTepHet". (B pen. denepaibHOro 3aK0HA
ot 29.07.2018 N 250-®3)

2. Ecnu Bua JesTeNbHOCTH, OCYIIECTBIISIEMBbIH HM3TOTOBHUTENEM (HMCHOJHUTENEM, IPOJIABLOM),
MOJICKUT JIUIEH3UPOBAHUIO U (WJIM) UCTOJIHUTENh MMEET IOCYJapCTBEHHYIO aKKpEeIWUTAIUIo, 10
CBEICHUS MOTPEOUTENS AODKHA ObITH T0BeJeHa HH(OPMAlKs O BUJIE AEATEIbHOCTH U3rOTOBUTENS
(McnoJIHUTENIS, TIPOJIaBIla), HOMEPE JIMIICH3UU U (WJIM) HOMEpPE CBHUJIETEIHCTBA O TOCYIapCTBEHHOU
aKKpeJWTallMH, CpOKax JeMCTBUS YKa3aHHBIX JIMIEH3UH U (WIM) CBHUJIETENIbCTBA, a TakKke
nHpopManus 00 opraHe, BBIJABIIEM YyKa3aHHbIC JUIEH3UIO U (WMJIM) CBUACTEIBCTBO. (B pell.
denepanbroro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmanus, nperycMOTpEeHHas MyHKTaM# 1 1 2 HACTOSIIEH CTaThH, TOJDKHA OBITH I0OBE/IEHA 110
CBEJICHUs TOTpeOUTENCH TakKe IPH OCYIISCTBICHHH TOPTOBIHM, OBITOBOTO M HWHBIX BHJIOB
0o0cIy>)kMBaHUsI TOTpeOUTEICH BO BPEMEHHBIX IMOMEIICHUSX, HAa spMapKaX, C JIOTKOB U B JAPYTHX
CITyJasiX, €CJIA TOPTOBJIsi, OBITOBOE M MHBIE BUJIbI 0OCTYKHBaHUS IMOTPEOUTENEH OCYIIECTBIISIOTCS BHE
ITOCTOSTHHOTO MECTa HAXOXJACHHS MPOJIaBIa (MCIIOTHUTEIS).

Crarbia 10. Mudopmanus o ToBapax (padorax, yciayrax)

1. U3roroButens (MCMOJHUTENb, POAABEl]) 00S3aH CBOEBPEMEHHO MPENIOCTABIATh MOTPEOUTEIIO
HEO0OXOIMMYI0 M JIOCTOBEpHYI0 MH(OpMaIHIO O ToBapax (paborax, yciayrax), 00ecrnedrBaronryro
BO3MOXHOCTh WX MPABHJIBHOTO BbIOOpa. 1o oTHenbHBIM BHIaM TOBapoB (paboT, yCIIyT) mepedeHpb U
crocoObl oBeneHus nH(opMaIuu 10 noTpedutens yctanaBnubaroTcs [IpaButensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 0053aTeJIbHOM MOPSJIKE TOJDKHA COJIePIKATh!

HaUMEHOBaHUE TEXHUYECKOTO perjaMeHTa WM HHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuiyi 0 TEXHUYECKOM PETYITHPOBAHUU U CBUACTEILCTBYIOIIEE 00 003aTebHOM
MOATBEPKICHUU COOTBETCTBUSI TOBapa 00o3HaueHue; (B pen. deaepanpHoro 3akoHa ot 21.12.2004 N
171-®3)
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CBeIeHUSI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOWCTBAaX TOBapoB (palboT, ycnyr), B OTHOLICHUH
MPOIYKTOB IMUTaHUS CBEACHUS O COCTaBe (B TOM UKCIIe HAMMEHOBAaHHUE UCTIOIb30BAHHBIX B MPOIIECCE
W3TOTOBJICHUSI MPOAYKTOB MHUTAHUS THIIEBBIX J00aBOK, OMOJOIMYECKH AaKTUBHBIX J00aBOK,
uHbOpMaIKA O HATMYUH B IPOAYKTaX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C TPUMEHEHHEM T'€HHO -
WH)XEHEPHO-MOIM(UIIUPOBAHHBIX OPTaHU3MOB, B ClIydae, €CIIU COAEPIKaHUe YKa3aHHBIX OPraHU3MOB
B TakOM KOMIIOHEHTE COCTaBJsieT Oojee MEBSITH NEeCATHIX INPOIEHTAa), NHUIIEBOW LEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUIX MPUMEHEHUS M XPAHEHHUS MPOJTYKTOB MATAHMSL, O CIIOCO0aX U3TOTOBJICHUS
rOTOBBIX OJII0JI, Bece (00beMe), JaTe M MECTE M3TOTOBJICHHS M YITAKOBKH (pachacoBKH) MPOAYKTOB
NUTAHWSA, a TaKXKe CBEJICHHs O NPOTHBONOKA3aHUSAX Ui WX TPUMEHEHHS TPH OTACITbHBIX
3abosieBanusx. llepedernr ToBapoB (paboT, yciyr), nHGOpMAIHS O KOTOPBIX JOJDKHA COJEPIKATh
MPOTHBOIOKA3aHMsI JUIS WX TPHUMEHEHUS TPH OTACIBHBIX 3a00JICBAHUAX, YTBEPKIACTCS
[IpaButenbcTBoM Poccuiickoit @enepanui; (B pen. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3,
ot 25.10.2007 N 234-®3)

LIEHY B pyOJIsSIX ¥ yCIOBUS IpUOOpETEHHs TOBApOB (paboT, yCciayr), B TOM YHCIIE NPH OIJIaTe TOBApOB
(paboT, ycmyr) depe3 oOmpenesieHHOE BpeMs TMOCie WX Tmepefadd (BBITIOJHEHUS, OKa3aHMS)
MOTPEOUTENIO, MOJTHYI0 CYMMY, HOJJIEKAIYI0 BbIIUIaTe MOTpeOuTeNneM, U rpapuk MorameHus 3Toi
cymMmbl; (B pea. @enepanbroro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJIH OH yCTaHOBJeH; (B pea. denepanbroro 3akona ot 17.12.99 N 212-D3)

npaBuiia U yciaoBus 3h(HEKTUBHOTO 1 0€30MIaCHOTO MCITOJIH30BAaHUS TOBAPOB (padboT, yCiayr);

nHpopmalro o0 3HepreTnyecko 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUN KOTOPHIX TpeOOBaHHE O
HaJIMYUM Tako uWHGOpMAlMU OIpENelIeH0 B COOTBETCTBUM C 3aKOHOJATEIBCTBOM 00
SHEPTrOCcOEPEeKCHNH M O TOBBIIMICHHH JHepreTudeckoil sddextuBHOCTH; (B pea. DemepaibHOTO
3akoHa 0T 23.11.2009 N 261-03)

CPOK CITY»OBI WJIH CPOK TOJHOCTH TOBAapOB (paboT), yCTAaHOBJICHHBIH B COOTBETCTBUHU C HACTOSIIAM
3aKOHOM, a TaKXKe CBEICHHS O HEOOXOAWMBIX NEHCTBUSX MOTPEOUTEIS MO MCTEYCHUH YKa3aHHBIX
CPOKOB M BO3MOJKHBIX IOCIICICTBUSX TIPU HEBBIMIOJIHEHUH TaKUX JIEHCTBUH, eciii TOBaphl (paboThI)
M0 MCTEYCHUHU YKA3aHHBIX CPOKOB IPEICTABISIOT OIMACHOCTh JUISl JKU3HU, 3A0POBBS U UMYIIECTBA
MOTPEOUTEIIS ITM CTAHOBSITCSI HETIPUTOTHBIMU JUTSI UCTIOJIB30BAHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxoOXIeHUs), GUPMEHHOE HaMMEHOBaHWE (HAMMEHOBAHHME) HW3TOTOBHTEIS
(ucrosTHUTENS,  TPOJABIA),  YINOJHOMOYEHHOH  OpraHM3alid  WIH  YIOJHOMOYEHHOTO

WHJIMBHUIYAIBHOTO MpEANpHHUMATENSI, UMIopTepa; (B pen. denepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

uHpopmalro 06 00s13aTEILHOM MOATBEPKACHUHU COOTBETCTBUS TOBAPOB (paboT, yCiayr), yKa3aHHBIX
B IYHKTE 4 cTaThk 7 HacTosiiero 3akona; (B pea. ®eaepanbuoro 3akona ot 17.12.99 N 212-D3)

nH(OPMALIHIO O MpaBUIIaX MPOJAKU TOBAPOB (BBIMIOJIHEHUSI PadOT, OKa3aHUs yCIyT);

yKa3aHUE Ha KOHKPETHOE JHI0, KOTOpoe OyaeT BBINOJHATH padoTy (OKa3pIBaTh YCIYIY), H
nH(OPMALIUIO O HEM, €CIIM 3TO UMEET 3HAa4YeHHe, UCXOJs M3 XapakTepa paloThl (yciayru); (B per.
denepanbHOro 3akoHa or 17.12.99 N 212-D3)

yKa3aHHE Ha UCMOJIb30BaHUE (OHOTPAMM IpPU OKa3aHUM Pa3BJIEKATENIbHBIX YCIYT WCHOJHUTEIIMU
MY3BIKaIBHBIX MPOU3BeaeHUiA. (B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-3)

Ecnu npuoOperaeMsrii noTpeduTtenem ToBap ObLI B yIOTPEOICHUH WM B HEM YCTPaHSJICS HEAOCTATOK
(HemocTaTKM), MOTPEOUTENIO TOJDKHA OBITh MpefocTaBieHa nHpopmalys 06 TOM.
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3. HNudopmanus, mnpemxycMOTpeHHass IMYHKTOM 2 HACTOSIIEH CTaThbH, JOBOJUTCS IO CBEACHUS
MOTpeOuTENIell B TEXHUYECKOW JOKYMEHTAIMH, MPUIaracMoil Kk ToBapam (paboram, yciyram), Ha
ATUKETKaX, MApKUPOBKON WJIM UHBIM CIIOCOOOM, MPUHSTHIM JJIs1 OTJEIBHBIX BUI0B TOBapoB (pador,
yenyr). Uadopmarmst 06 00s13aTeTbHOM TOITBEPKICHHH COOTBETCTBUS TOBAPOB MPEIICTABIISICTCS B
MopsAZIKE W CHoco0aMH, KOTOpbIE YCTAHOBIIEHBI 3aKOHOJATeIbCTBOM Poccuiickoit dexepauuu o
TEXHUYECKOM DPETYIMPOBAHWH, M BKIIOYaeT B ce0s CBeIeHHs O HOMepe JOKyMEHTa,
MOJITBEPK/IAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro ACUCTBUS U 00 OpraHn3aIiy, ero BBIIaBIICH.
(B pen. DenepanibHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63arr - Yrparuia cuiny. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

Crates 11. Pe:kum padoThI npoaaBua (MCHOJHUTEIA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIMIIATBHBIX OPTraHU3aIiil TOPTOBIIM, OBITOBOTO M MHBIX
BHJIOB OOCTY>XHMBaHHUS TOTPEOMTENICH YCTAaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCTIOJHUTEHHOU BIacTH CyObeKkTOB Poccuiickoit denepanvivi 1 OpraHoB MECTHOT'O CaMOYITPaBJICHHUSI.

2. PexxuM paboThl Opranu3aluii, OCyIECTBISIIOIIMNX JAEATEIbHOCTh B chepax TOProBoro, OLITOBOrO U
MHBIX BUJIOB 00CTYKMBaHUS MOTpeOUTENEH U HEe yKa3aHHBIX B IIyHKTE | HacToOsIIEN CTaThH, a TaKxKe
VMHJIMBHUIyaJIbHBIX IIPEIIIPUHUMATEIEH YCTAaHABINBAETCS UMH CaAMOCTOSITENBHO.

3. Pexxum paOoThl mpojaBla (MCIOJHUTENS) JOBOAUTCSA JI0 CBEICHHS MOTpeOuTeNnel U JO0KEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh M3TOTOBUTEJIA (MCIIOJIHUTEJIS,
NMPoAaBIA, BJIa/leJbIa arperaTopa) 3a HeHAAJIeKAIY 0 HH(POPMAILIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3AaKOHOB OT _
21.12.2004 N 171-®3, o1 29.07.2018 N 250-P3)

1. Eciau mnoTpebuTento He NpeaocTaBiieHa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJYyYUTh MpHU
3aKJIIOYCHUU JIOTOBOpa HMH(pOpManuio o ToBape (pabore, yciyre), oH BIpaBe NOTpeOOBaTh OT
MpoJiaBla (MCIOJHUTENIS) BO3MEIIEHUSI YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT
3aKJIIOUEHUS I0TOBOPA, a €CJIM JOTOBOP 3aKJII0UEH, B pa3yMHbIH CPOK OTKA3aThCsl OT €r0 UCTIOTHEHUS
1 NoTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CYMMBbI M BO3MEUICHUS APYTrUX YOBITKOB. (B peil.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKaze OT UCHOTHEHHSI JOTOBOpa MOTPEeOUTENh 00s3aH BO3BPATUTh TOBAp (pe3ynbTar padoThl,
yCIyTH, €CIH 3TO BO3MOXKHO I0 UX XapaKTepy) MpojaaBIly (UCIOTHUTENO). (B pen. PenepalibHbIX
3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlponmaBer (MCHOJIHUTENb), HE NPEAOCTABUBLIMM MOKYNATENI0 IOJHOM U JIOCTOBEPHOU
uHpopMmanuu o ToBape (padote, yciyre), HeCET OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO IMyHKTaMu 1 -
4 cratbu 18 wim myHkToM 1 ctateu 29 HacTosiero 3akoHa, 3a HeI0CTaTKU ToBapa (paboThl, yCIyTH),
BO3HUKIIINE MIOCIIE €ro Mepeiaun MOTPEOUTEN 0 BCIEACTBUE OTCYTCTBHS Yy HET0 Takoil nH(opMaruy.
(B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2.1. Bnapmenen arperaTopa, NpeAOCTaBUBLIMI NOTPEOUTENI0 HEJOCTOBEPHYIO MIIM HEMOJHYIO
uHbopMalnMl0 O ToBape (yciayre) WIM HpojaBle (MCHOJIHMUTENE), HAa OCHOBAHUM KOTOPOH
noTpeduTeneM ObUT 3aKII0UEH JJOTOBOP KYIUIM-NIPOJaKU (IOTOBOP BO3ME3THOTO OKa3aHUs YCIIyT) ¢
NPOJABIOM (MCIOJHHUTEIEM), HECET OTBETCTBEHHOCTb 3a YOBITKHM, NMPUYMHEHHbIE MOTPEOUTEINIO
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BCIIE/ICTBHE MTPEIOCTABIICHUS eMy Takoi nHpopmanmu. (B pen. PenepanpHoro 3akona ot 29.07.2018
N 250-D3)

Ecnmu wHOE HEe mpemaycMOTPEHO COTJIALICHHEM MEXAY BIIAJETbIEM arperaropa M IpoJaBIOM
(I/ICHOJIHI/ITCJICM) HJIM HC BBITCKACT M3 CYIICCTBA OTHOIIIEHUU MCXKY HUMH, OTBCTCTBCHHOCTL 3a
WCIIOJIHEHHUE IOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENEM C MPOJABIIOM (MCIIOJTHHUTEIEM) Ha OCHOBAaHHUU
MPEJOCTaBICHHONW BIaJENblIeM arperatopa uHGOpMamuu O TOBape (yciayre) WIM MpOJaBIle
(ucmoHUTENE), a TAKXKe 332 COOTIOACHHE MPaB MOTPEOUTENICH, HAPYIIICHHBIX B PE3yJIbTATE IMepeaadn
noTpeduTeIto ToBapa (YCIyri) HeHaUIekKAIero KauecTsa 1 0OMeHa HEMpOI0BOIBCTBEHHOTO TOBapa
HaJICKAIEr0 KadyecTBa Ha AaHAJIOTHMYHBIA TOBap, HECET MpojaBen] (UCHOJHUTENL). (B pel.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnapnenery arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHbIE MOTPEOUTETIO
BCJIEJICTBHE MTPEOCTABICHUS €My HEIOCTOBEPHOM MIIM HETIOJIHOW MH(pOpMAaNnH 0 ToBape (yciyre), B
cllydae, eCiM BiaJieNel] arperaropa He U3MeHsieT HHPOpMaIHio 0 ToBape (yCiIyre), pe10CTaBICHHYIO
MIPOJABIIOM (HMCIIOJHUTEIEM) U COJIEPIKAIIYIOCS B MPEUIOKEHUH O 3aKII0UEHUH JO0TOBOpa KYILIH-
MPOaKU (IOTOBOPA BO3ME3JHOTO OKa3aHus yciyr). (B pen. PeaepanbHoro 3akoHa oT 29.07.2018 N
250-D3)

2.2. IloTpebutens BOpaBe MPEeAbSBUTH TpeOOBaHME K BIAEINbIly arperaTopa O BO3BpaTe CYMMBI
MIPOM3BEACHHON UM IpeBapUTeNILHON oriaThl ToBapa (yciayru). Bianenen arperatopa Bo3Bpariaer
CYMMY MOJYYeHHOW UM MpeABapUTEIbHON OIIaThl TOBapa (yCayru) B TEUEHHE JIECATH KaJleHIapHbIX
,HHGI\/’I CO JHA MNPCABABICHUA l'IOTp66I/ITeJ'IeM TaKOI'O Tpe6OBaHI/I${ Inpu OAHOBPEMCHHOM HAJIWNYHU
CIeAyIomuX ycoBuit: (B pen. @enepanpaoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOLIEHWH KOTOPOTO TOTPEOMTE]IEM BHECEHA MpeaBapuUTENIbHAs OIUlaTa Ha
OaHKOBCKHH CYET BJaJeJblla arperaropa, He mepeaH MmoTpeOuTeNo B Cpok (yciayra He OKa3aHa B
cpok); (B pen. Penepanproro 3akona ot 29.07.2018 N 250-D3)

MOTPEOUTEIH HAIPABIJI MPOAABITY (UCTIOTHUTEIIO) YBEIOMIIEHHE 00 0TKa3€ OT UCTIOJHEHHS TI0TOBOpa
KYIUTU-TIPOJIaXKH (JOroBOpa BO3ME3AHOTO OKa3aHHs YCIYT) B CBSA3M C HapylleHHEM MpOJaBIOM
(ucnosiHUTENIEM) 0053aTENIbCTBA MepeaTh TOBap (OKa3aTh yCIyry) B YCTAaHOBJICHHBIA CPOK. (B pell.
denepanbraoro 3akona ot 29.07.2018 N 250-D3)

Hapsny ¢ Tpe6oBanrem o BoO3BpaTe CyMMBI MpeABapUTEIbHOMN OIIaThl TOBapa (ycIyru) NoTpeduTenb
HampaBJII€T BIIAJENIbIy arperaropa IOATBEPXKACHUE HAMpPABJICHUS MPOJABIY (HCIOJHUTEINIO)
yBeIOMJICHUSI 00 OTKa3e OT KCIOJHEHHs JOTOBOpa KYIUIU-MPOJAXH (IOroOBOpa BO3ME3JTHOTO
okazanus yciyr). (B pexa. denepansHoro 3akoHa oT 29.07.2018 N 250-D3)

Ecnu uHOE HE pe1ycMOTPEHO YCIOBHSIMHU ITOJIb30BATEIILCKOTO WIIM HHOTO COTJIAIICHHS IIOTPEOUTEIIS
C BIQJENbBIIEM arperaTopa, yBEJIOMJICHHE IMPOJaBIly (HCIIOJHUTEN0) 00 OTKa3e OT HWCIIOJHEHUS
JOTOBOpPa KYIUIH-TIPOJAKU (IOTOBOpPAa BO3ME3JJHOTO OKAa3aHUsl YCIIYT) MOXET OBITh HAlpaBlICHO
BJIQJICNIBIly arperaropa, KOTOPbI 00s3aH HaNpaBUTh €ro MPOJABIy (MCIIOJHUTEN0). (B pe.
denepanbraoro 3akona ot 29.07.2018 N 250-03)

2.3. B ciyudae, yka3aHHOM B IIyHKTE 2.2 HACTOAILIEH CTaTbH, BIAJIENELl arperaropa BIpaBe O0TKA3aTh
NOTPEOUTEINI0 B BO3BPATE CYMMBbI MPEABAPUTEIBHON OIIaThl ToBapa (yCIyru) MpH MOIy4YEeHHH OT
NpojaBLa (MCIIOJHUTENS) TOATBEPKACHUS IPUHATHS TOTpeOuTENIeM ToBapa (OKa3aHHsl YCIyTrH) MpH
YCIOBHMH, YTO KOMHUS TaKoro TOATBEp)KJICHHs OblUla HampaBieHa BIAJAEbIIEM arperaropa
NOTPEOUTEINI0 B TEUEHUE JECATH KaJleHJAPHBIX JHEH cO JHS MOJy4eHHs BIaJeNblieM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMBI MIPEIBApUTEIILHON OIUIaThl TOBapa (yciayru). B ciyuae Hecormacus
NoTpeOuTeNss C MPEeICTaBIEHHBIMU BIIAJEIbIIEM arperatopa JI0Ka3aTelbCTBAMH INPHHSITHS
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noTpeduTeneM ToBapa (OKa3aHUs YCIYyTH) IMOTPEOUTENh BIIpaBe TPeOOBATh BO3BpATa CYMMBI
MPOU3BEICHHON WM IMpEeABapUTENIbHONM OIUIaThl ToBapa (YCIYru) B cCyaeOHOM Tmopsike. (B pea.
denepanbaoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEeHHH Bpena >KWU3HHU, 3J0POBBI0 W HUMYILECTBY NOTPEOUTENS BCIEACTBUE
HETpPEeAOCTaBIICHUs] €My TIOJHOW W JOCTOBepHOW wuHpopmamuu o ToBape (pabote, yciyre)
noTpeOUTENlh BIpaBe MOTPeOOBATh BO3MEIIEHHS TAaKOTO Bpena B MOPSAKE, MPEAyCMOTPEHHOM
crarbeil 14 Hacrosiero 3akoHa, B TOM YHUCIJIE IOJIHOIO BO3MELIEHMsI YOBITKOB, HMPUYMHEHHBIX
MPUPOJTHBEIM O00BEKTaM, HAXOIAIIUMCS B COOCTBEHHOCTH (BIQJACHHM) MOTpeOUTENs. (B peil.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHUM TpeOOBaHUU TMOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEZ0CTOBEPHOM WJIM HEJJOCTaTOYHO MOJIHON nH(popManueil o ToBape (paboTte, yciyre), HEO0OX0AUMO
WCXOJIUTh U3 MPEIOJIOKEHUS 00 OTCYTCTBHH Y TIOTPEOUTENS CIICIMATBHBIX MO3HAHUN O CBOMCTBAX
M XapaKTepUCTHKaX ToBapa (paboThl, ycayru). (B pea. PenepanapHoro 3akona ot 17.12.99 N 212-03)

Cratba 13. OTBETCTBEHHOCTh U3rOTOBUTEISA (MCIIOJTHUTEJIS,
NMPOAABIA, YIIOJHOMOYCHHON OPraHU3allMy WIH YIIOJJHOMOYEHHOTO
WHIMBHUAYAJBHOT0 NMPeANPUHUMATENA, HUMIIOPTEPA) 3a HAPpYIIEHHE
npas norpeoureJieii (B pea. PenepaabHoro 3akona ot 21.12.2004 N

171-D3)

1. 3a HapymieHue mpaB MoTpedUTeNel M3roTOBUTENb (MCHOJHUTENb, MPOJIABEL, YIOJIHOMOYEHHAS
OpraHu3aiusl MWIK YIOJIHOMOYEHHBIM HWHIWBUIYaIbHBIH MpeINpUHUMATEIb, HMIIOPTEpP) HECET
OTBETCTBEHHOCTbh, NMPEAYCMOTPEHHYIO 3aKOHOM WJIM JOroBOpoM. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-@3)

2. Ecnm uHOEe HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE MOTPEOUTENI0, MOATIEKAT
BO3MEIEHUIO B [TOJIHOM CyMMeE CBEpPX HEYCTOMKHU (II€HU), YCTAaHOBJICHHOW 3aKOHOM WJIM JJOTOBOPOM.
(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

3. VYmmara HeycToiku (IE€HM) U BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3rOTOBUTENS
(uconHUTENS,  MPOJAaBLA,  YIOJHOMOYEHHYIO  OpPraHH3alUil0  WIM  YIHOJHOMOYEHHOIO
UHIUBUAYAIBHOTO MpEANpUHUMATENS, HMIOPTEpa) OT HUCHOJHEHUS BO3JIOKEHHBIX Ha HEro
00s13aTeILCTB B HaType nepen norpedurenem. (B pea. enepanpHoro 3akoHa ot 21.12.2004 N 171-
®3)

4. NzroroButenb (MCHOIHUTEND, IPOJABEL, YIIOTHOMOYEHHAs OPraHU3alHs] WIH YITOJTHOMOYEHHBIH
WHIUBUAYAIbHBI TMpeANpuHUMATENlb, HMIIOPTEP) OCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 32
HEHUCIIOJHEHNE 0053aTEIbCTB WIIH 3a HEHAJIE)KAILlEe HCIIOIHEHHE 003aTENbCTB, €CJIM JOKAXKET, YTO
HEUCIIOJHEHUE 00s3aTeIbCTB MM WX HEHAJUICKAIlee MCIOJHEHUE IPOM3OIIIO BCICACTBUE
HEMpPEeOoJOTUMON CHUJIBI, a TaKKe M0 WHBIM OCHOBAHHM, MPEIYCMOTPEHHBIM 3aKOHOM. (B peil.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeOoBaHus moTpebuTenss o0 ymiaTe HEYCTOMKH (IEHM), MPEeIyCMOTPEHHON 3aKOHOM WM
JOTOBOPOM,  TOJJIEKAT  YAOBJIETBOPEHUIO  M3TOTOBUTENEM  (MCIOJHUTENEM, IPOJABLIOM,
YIIOJTHOMOYEHHON OpraHu3alyedl WM YIMOJHOMOYEHHBIM WHAMBHUYaJIbHBIM IPEINPUHUMATEIEM,
UMIOPTEPOM) B JOOPOBOJIBHOM Hopsijke. (B pen. denepanbHbIX 3ak0HOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-@3)
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6. Ilpu ynoBIETBOPEHUH CYIOM TpeOOBAaHUU MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3bICKUBACT C HW3TOTOBUTENS (MCHOJHUTENSA, MPOJaBlia, YIMOJIHOMOYEHHON OpraHu3aluu WIN
YIOJHOMOYEHHOTO HHJIMBUIYAJIIBHOTO MPEANPUHUMATENS, HMMIOpPTEpa) 3a HECOONI0JICHHE B
JTO0OPOBOJIBHOM TOPSIJIKE YAOBIETBOPEHUs TpeOOBaHUM moTpeduTens mTpad B pazMepe MsIThISCAT
MPOIIEHTOB OT CYMMBI, IPUCYXACHHOM CyJIOM B MOJIB3y HoTpeduTens. (B pea. PepepaabHOro 3aKoHa
ot 21.12.2004 N 171-®3)

Ecnu ¢ 3asBieHueM B 3aluMTy TpaB MOTPEOUTENs] BBICTYMAIOT OOIECTBEHHBIE OOBEAMHEHUS
nmoTpeduTeNnel (MX accolMalyy, CO03bI) HIIM OPraHbl MECTHOTO CaMOYIPABICHUS, MSATHICCST
MPOLIEHTOB CYMMBI B3BICKAHHOTO TMITpada TMEepeurucCisIFoTCs YKa3aHHBIM OOBCAUHEHUSM (KX
accollMalusaM, CO03aM) WU OpraHaMm.

Crarbia 14. UmymiecTBeHHAasi OTBETCTBEHHOCTDb 32 Bpe/,
NPUYMHEHHBIH BCJIEICTBUE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, nOpUYMHEHHBIH JKWU3HM, 3/0POBBIO WJIM HMYILECTBY NOTpEOUTENST BCIEACTBUE
KOHCTPYKTHUBHBIX, MPOW3BOJCTBEHHBIX, PELUENTYPHBIX HJIM WHBIX HEJAOCTAaTKOB TOBapa (paboThl,
YCIIYTH), TIOJIICKUT BO3MEIICHHUIO B TIOJTHOM 00OBEME.

2. [IpaBo TpeboBaTh BO3MEIICHUS BpEIa, MPUUYNHEHHOTO BCIIEICTBHE HEAOCTATKOB TOBapa (paboThl,
yCIIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBIINM HE3aBHUCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHUSX C MPOJIABLIOM (MCIOJHUTENIEM) HIIH HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3[J0POBBIO WM HMYIIECTBY MOTPEOUTEIS, TIOUICKHUT BO3MEIICHHIO,
€CITM BpeJ NMPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CpOKa CIY)KOBI WM CPOKa TOJHOCTH TOBapa
(paboThI).

Ecnu Ha ToBap (pe3yapTaT pabOThI) MODKEH OBITH YCTAHOBJIGH B COOTBETCTBHH C ITyHKTamMu 2, 4
CTaTbM 5 HACTOAIIET0 3aKOHAa CPOK CIYXObI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JTMOO
MoTpeOUTeN0 HEe OblJIa IPEeIOCTaBICHA TOJIHAS W TIOCTOBEpHass MH(GOPMAITUS O CPOKE CITY>KOBbI HIIH
CpPOKE TOJIHOCTH, JIMOO MoTpeduTens He OblT MPOUH(GOPMUPOBAH O HEOOXOJIUMBIX ACUCTBUSLX IO
HCTEUYEHUHU CPOKA CIYKObI WM CPOKA TOJHOCTU M BO3MOKHBIX MOCHEACTBUSIX MPHU HEBHINOIHEHUH
YKa3aHHBIX JIeHCTBUI, MO0 ToBap (pe3yabTaT pabOThI) MO UCTEUEHUH ITUX CPOKOB IPEICTABIISET
OTACHOCTh JJISl KU3HU U 3JI0POBBS, BpPEA MOIJIEKHUT BO3MEIIEHUIO HE3aBHCHUMO OT BPEMEHH €ro
npuurHeHus. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnmn B cooTBEeTCTBUU C IIYHKTOM 1 cratem 5 HaCTOoAIICTO 3aKkoHa U3rOTOBHTEND (I/ICHOHHI/ITGHB) HC
YCTaHOBHUJI HA TOBAp (pa60Ty) CpPOK CJ'Iy>K6BI, BpCO IMOVIC)KUT BOSMCIIICHUIO B CIIYy4acC €TI0 IIPUINHCHUS
B TCUCHHUC ACCATH JICT CO AHA IEpcaadr TOBapa (pa6OTLI) HOTpC6I/ITCJ'IIO, a CCJIM JCHb IIepcaadun
YCTAHOBUTHb HEBO3MOKHO, C IAThl U3TOTOBJICHUA TOBApa (OKOH‘IaHI/IH BBIINIOJIHCHHU A pa6OTBI).

Bpen, HpI/I‘II/IHCHHHﬁ BCJICACTBUC HCIAOCTATKOB TOBapa, MOAJICKUT BO3IMCHICHHIO IMPOJABLIOM HIIM
HU3roTOBUTCIICM TOBApa I10 BBI60py IMOTCPIICBIICTO.

Bpez[, HpI/I‘-II/IHeHHBII\/’I BCJIICACTBHUEC HCEOAOCTATKOB pa6OTH HWin YyClIyru, HOIJICKUT BO3MCIICHHIO
HUCITOJIHUTCIICM.

4. I3roTOBUTENH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTD 34 BPCM, HpI/I"II/IHeHHBII\/’I JKU3HH, 3J0POBBIO
WM HUMYIICCTBY HOTpe6I/ITeJ'I}I B CBiA3UM C HUCIHOJIb30BAHUEM MATCpUAJIIOB, 060py)10BaH1/151,
HHCTPYMCHTOB W HMHBIX CPCACTB, HCO6XOI[I/IMLIX AJIsT IPOU3BOJACTBA TOBAPOB (BHHOJ’IHCHI/I}I pa60T,
OKa3aHu:A yCleF), HE3aBUCUMO OT TOTO, MMO3BOJIAN YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUM BBLISIBUTH
HX 0COOBIE CBOIMCTBA MIIA HET.
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5. M3rotoBuTeNs (MCIOTHUTEID, IPOIABEI]) OCBOOOKIAECTCS OT OTBETCTBEHHOCTH, €CITU JOKAXKET, YTO
Bpe/l IPUUUHEH BCJIEICTBUE HEMPEOJOIMMOM CUJIbI UM HAPYIICHUS MOTPEOUTENIEM YCTAaHOBJICHHBIX
MIPaBWJI UCTIOJIb30BAHUS, XPAHCHUS WU TPAHCTIOPTHPOBKHU TOBapa (paboThl, yCIYTH).

Crates 15. Komnencanus MOpaJibHOTO Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBI NOTPEOUTEN0 BCIEACTBHE HApyLIEHHS HW3TOTOBUTENIEM
(ucnonHUTENEM, IPOJABLIOM, YIOJHOMOYEHHONW  OpraHM3alMed Wil  YHOJHOMOYEHHBIM
WHAWBUIYAIBHBIM TPEINPUHUMATEIEM, HMIIOPTEPOM) MpaB TOTPEOHTENs, TNPETyCMOTPEHHBIX
3aKOHAMH W MMPABOBBIMU akTamu Poccuiickoit denepanuu, peryImpyromuMya OTHOIICHHS B 001acTh
3alUThl MpaB MOTPeOUTENEH, MOAIEKUT KOMIEHCAUU MPUYMHUTEIEM Bpena NMpU HaJIUYUU €ro
BUHBL. Pa3mep KOMIEHCAllMu MOpaJbHOTO BPEAA ONPENEIAETCS CyJOM M HE 3aBHCHUT OT pasmepa
BO3MEIIEHUS] UMYIIIECTBEHHOTO Bpeaa. (B pen. dexepanbHbiX 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-D3)

KomneHcanust MOpaJIbHOTO BpeJa OCYLIECTBIISIETCS HE3aBHCHMO OT BO3MEUIEHUS UMYILIECTBEHHOTO
Bpe/a U MOHECEHHBIX NOTPeOUTENEM YOBITKOB.

Crartbs 16. HegomycTumple yCJI0BUA 10TOBOPA, YHIEMJISIIOIIME MIPaBa
norpeduTeJIs, 3aNPeThl U 00SI3AHHOCTH, HAJIaTaeMble HA MPOJAABLA
(ucnoJiHUTEJIS, BJIAJEJbIA arperaTopa) (B pea. @enepajbHOr0 3aK0HA
ot 01.05.2022 N 135-®3)

1. HepomycTUMBIMH yCIOBHUSIMU JIOTOBOPA, YIIEMIISIIOIIIMMHU ITpaBa MOTPEOUTEIIS, ABISIOTCS YCIOBHUS,
KOTOpbI€ HApYIIAOT MpPaBWJIa, YCTAHOBJICHHBIE MEKIAYHAPOJIHBIMH JoroBopamu Poccuiickoi
Oenepanyy, HACTOAMMM 3aKOHOM, 3aKOHaMU U MPUHUMAEMBbIMH B COOTBETCTBUU C HUMH HWHBIMU
HOPMAaTHBHBIMH TPaBOBbIMU akTaMu Poccuiickoin denepanuu, peryaupyrondMU OTHOUICHUS B
obnacTu 3amUTHl IpaB noTpeduteneld. HempomycTuMble yclioBHsI IOTOBOpa, YHIEMIISIOIIME IpaBa
MOTpeOUTENs, HUYTOXKHBI.

Ecnu BrimroueHue B JOTOBOP YCJIOBHH, YIHIEMIISIIONIUX MpaBa MOTPEOUTEINS, MOBJICKIO MPUYMHECHUE
yOBITKOB MOTPEOUTENI0, OHU TOJICKAT BO3MEIICHHUIO MPOAABIIOM (M3TOTOBUTEIIEM, UCIIOJTHUTEIIEM,
HMITOPTEPOM, BJIAJICTBIIEM arperaropa) B oJIHOM 00beMe B COOTBETCTBUH CO CTaThel 13 HacTosIero
3akoHa.

TpebGoBanue norpedbutesss 0 BO3MENIEHUH YOBITKOB MOJICKHUT YIOBICTBOPEHHUIO B TEUCHHUE JECATU
JTHEH CO JTHS €T0 MPEIbsIBICHUS.

2.K HEAOIIYCTUMBIM YCJIOBHAM NOT0OBOpA, YHICMIISIOIIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) YyCJIOBUS, KOTOPBIC ITPEAOCTABIIAKOT IMPOAABIY (I/ISFOTOBHTCJHO, HUCIIOJIHUTCIIIO, ynOJ'IHOMO‘IGHHOﬁ
opranu3anyi WKW YIIOJHOMOYCHHOMY HWHAWBUAYAJIbBHOMY HPCAINIPUHHUMATECIIIO, HUMIIOPTECPY,
BJIaACIIbIY arperaTopa) paBO Ha O)IHOCTOpOHHI/Iﬁ OTKa3 OT HCIIOJHEHHS 00s3aTelbcTBa WU
OIHOCTOPOHHEEC HU3MCHCHUC YCHOBI/Iﬁ 00s13aTeNIbCTBA (npeL[MeTa, HOCHBI, CPOKa W HHBIX
COTri1aCOBaHHBIX C HOTpC6I/ITeJ'IeM YCHOBHﬁ), 3a HUCKJIKOYCHUEM CIIYy4acB, €CJIN 3aKOHOM WJIM WHBIM
HOPMATUBHBIM I[IPABOBBIM  dAKTOM Poccuiickoit q)eﬂepaunn npeaycMoOTpeHa BO3MOXHOCTb
IpeaAOCTABIICHUS JOTOBOPOM TAKOTO ITpaBa;

2) yciioBusl, KOTOpbIE OTPAaHUYMBAIOT MPABO MOTPeOUTENS Ha CBOOOIHBINA BHIOOP TEPPUTOPHUAIEHON
MOICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIM IYHKTOM 2 CTaTbM 17 HacTOsIIEro 3aKoHa;
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3) ycnoBus1, KOTOPBIC YCTAHABIMBAIOT JIJIsl TOTPEOUTENs MTpadHbIE CAHKITNH HIJIA UHBIE 00S3aHHOCTH,
MPEISATCTBYIONINE CBOOOIHON peann3anny IpaBa, yCTaHOBJIEHHOTO CTaThel 32 HacTOsIIero 3akoHa;

4) ycnoBusi, KOTOPbIE UCKIIOYAIOT UM OTPAHUYMBAIOT OTBETCTBEHHOCTH IMPOJaBIia (M3rOTOBUTEIS,
WCIOJIHUTENS, YIOJHOMOYEHHOM OpraHu3alyMd WM  YIHOJHOMOYEHHOTO HWHIAMBUAYaJbHOTO
NpealpUHUMATENsl, UMIIOPTEPA, BiaJeNblla arperaropa) 3a HEUCIOJHEHHE WIM HEHaJylIeKalllee
WCIIOJHEHHUE 0053aTENIbCTB TI0 OCHOBAHUSAM, HE IIPETYCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe 00YCIOBIMBAIOT IPUOOPETEHUE OHUX TOBAPOB (paboT, yciyT) 00s3aTeIbHBIM
npuoOpeTeHHeM HHBIX TOBAapoB (paboT, yciayr), B TOM YHCIE TNPEIyCMaTpUBAIOT 00sM3aTENbHOE
3aKJIFOUYCHHE MHBIX JOTOBOPOB, €CIIM HHOE HE MPETyCMOTPEHO 3aKOHOM;

6) ycnoBUs, KOTOpPHIE TMPEIyCMATPUBAIOT BBHIMOJHEHUE JOMOJTHUTENIBHBIX padoT (OKa3zaHue
JOTIOJTHUTEIBHBIX YCIIYT) 3a IIIaTy 0e3 MOJydeHUsI COTTIacusi OTPEeOUTENs;

7) yciioBHs, KOTOpbIE OTpaHUYHMBAIOT YCTAHOBJIICHHOE cTaTheil 16.1 HacTosmiero 3akoHa MpaBo
noTpebuTens Ha BbIOOp crioco6a u (opMbl OILIATHI TOBApOB (paboT, yciyr);

8) ycioBHs, KOTOpBIE COJEPKAT OCHOBAHUS JOCPOYHOIO PACTOPKEHUS JOrOBOpPA MO TPEeOOBAHUIO
npojiaBua (MCIIOJHUTENS, BIJIJeNiblila arperaropa), He MpPeAyCMOTPEHHBbIE 3aKOHOM WM HHBIM
HOPMAaTUBHBIM IIPaBOBBIM akTOM Poccuiickont @enepanny;

9) ycnoBusi, KOTOPhIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OIPaHUYUBAIOT ITPABO BbIOOpA BUIa TPEOOBAHU, TPEYCMOTPEHHBIX IIYHKTOM
1 crateu 18 u nyHkroMm 1 crtatbu 29 Hacrosilmiero 3akoHa, KOTOpbI€ MOTYT OBITh MPEIbSIBIECHBI
poAaBIy (M3rOTOBUTEIIO, UCIIOIHUTENIO, YIIOJTHOMOUYEHHON OpraHu3aliy WK YIIOJTHOMOYEHHOMY
WHAMBUYaIIbHOMY NpEINPUHUMATEN0, UMIOPTEPY) MPHU MPOAAaXKe TOBAPOB (BBINOJHEHHUU PalbOT,
OKa3aHMHM YCIIyT) HEHAJIeKAIEro KauyecTBa;

11) ycioBus, KOTOpbIE YCTaHABIUBAIOT 0053aTEbHBIN T0CYACOHBIN MOPSAIOK PACCMOTPEHUS CIIOPOB,
€CJIM TaKOM MOPSA0K HE MPETYCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpHIC YCTAHABJIMBAIOT Ui MOTPEOUTENss OOS3aHHOCTh IO JIOKa3bIBAHUIO
OTIPENICIICHHBIX O0O0CTOSITENbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIO)KEHO Ha
oTpeouTEIs;

13) ycnoBusl, KOTOPbIE OTPAHUYUBAIOT MOTPEOUTENS B CPEACTBAX U CIOCO0aX 3aIIUTHI HAPYILIEHHBIX
pasB;

14) ycrnoBus, KOTOpbIE CTaBsT YAOBIETBOpEHUE TpeOOBaHUN NMOTpeOUTENeH B OTHOIICHHH TOBapOB
(pabot, yciyr) ¢ HeloCTaTKaMH B 3aBUCUMOCTD OT YCJIOBHIi, HE CBSI3aHHBIX C HEJJOCTATKAMH TOBapOB

(pabor, ycmyr);

15) uHble ycioOBHA, HapyllalollMe IpaBWa, YCTAHOBJICHHbIE MEXIYHApOIHBIMU JIOTOBOpPaMH
Poccuiickoit ®enepannu, HACTOSLIUM 3aKOHOM, 3aKOHAMHU M MPUHUMAEMbIMH B COOTBETCTBHU C
HUMH HMHBIMM HOPMAaTHUBHBIMH HpPaBOBBIMH akTamMHM Poccuiickoit ®enepaiuy, peryaupyromnumMu
OTHOIIEHHSI B O0JIACTH 3allUTHI IPaB MOTpeOUTENEH.

3. IlponmaBen (MCHOJHUTENb, BIAJEJEI] arperaropa) He BIpaBe OTKa3blBaTh B 3aKIIOUEHHH,
UCTIOJJHEHUHU JO0TOBOpa, HAIPABIEHHOTO Ha NPUOOpETeHHE OJHUX TOBapoB (paboT, ycnyr), Mo
IpUYMHE OTKa3a MOTpeOuTeNnss B MNPUOOPETEHMHM HHBIX TOBAapoB (paboT, yciayr). YOBITKH,
NPUYMHEHHBIE MMOTPEOUTEINI0 BCIEJCTBUE HAPYIIEHUS €ro IpaBa Ha CBOOOJHBIA BBHIOOP TOBAapOB
(paboT, yciyr), BO3MEIIAIOTCS MPOAABLOM (MCIIOJHUTENIEM, BIAJEIbIIEM arperaTtopa) B MOJIHOM
o0beMe.
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3amperaercs yJIOBJICTBOPCHHE TPEOOBAHUN MOTPEOUTENEH B OTHOIICHUH TOBApOB (padoT, yciyr) ¢
HEJOCTAaTKaMM CTaBUTh B 3aBUCUMOCTDb OT yCHOBHﬁ, HC CBA3aHHBIX C HCAOCTATKAMUH TOBAPOB (pa60T,

yeuyr).

3anpemiaercsd OTKa3 B 3aKIOYEHMM JOrOBOpa W BO BHECEHUM WM3MEHEHMH B JOTOBOpP B Cllyyae
[IPaBOMEPHOT0 yKa3aHUs MOTPEOUTENEM Ha HEJIOIYCTUMbIE YCIIOBUSI JOTOBOPA, YIIEMIISIOIIKE IIpaBa
MOTPEOUTEIS, B LENSAX UCKITIOUEHHSI TaKuX ycinoBuid. [Ipu npeabsBieHnn notpeduTenaeM TpeOoBaHMs
00 UCKITFOUEHHH U3 I0TOBOPA HEJOITYCTUMBIX YCIIOBHUH JOTOBOPA, YIIEMIISIONINX IIPaBa MOTPEOUTENS,
yKa3aHHOE TpeOOBaHME MOIICSKUT PACCMOTPEHHIO B TEUCHHE ACCATH JHEW CO JIHS €T0 MPEAbBICHHS
C 00s3aTeNbHBIM HW3BEUICHHEM TOTPEOMTENsI O pe3ylbTaTax pPacCMOTPEHHS W HPUHATOM
MOTHBHPOBAHHOM PEIICHUH TI0 CYIIECTBY YKa3aHHOTO TPEOOBAHMS.

[Ipoxagsern (McmoaHUTEND, BIAACIEIl arperaTopa) He BIpaBe 0e3 MOJyuyeHHUs COTJIacus MOTpeOuTeNs
BBITIOJTHATH JIOTIOJTHUTEIIBHBIE PA00THI (OKa3bIBATh IOTIOTHUTENNBHBIE YCIIYTH) 3a 1ary. [lotpedurens
BIIpaBE€ OTKA3aThCs OT OIUIATHI TaKUX padoT (YCIIyr), a €CIu OHU OIUIaYeHbl, BIpaBe NOTpeOOBaTh OT
IpoJiaBLa (MCTIONHUTENS, BJIaJIeblia arperaropa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue moOTpeOWTENsT Ha BBIMOJHEHHE JOTIOJHUTENBHBIX PadOT (OKa3aHWE OTMOJIHUTEIHHBIX
YCIIyT) 3a myIaTy 0GOpMIIIETCS TPOAABIIOM (MCTIOTHUTEIIEM, BIIA/ICBIIEM arperaTtopa) B MMCbMEHHOM
dbopme, ecrii HHOE HE TPETYCMOTPEeHO 3aKkoHOM. OOsS3aHHOCTD JI0Ka3aTh HATMYNE TAaKOTO COTJIACHS
WIH OOCTOSITENECTBA, B CHIIy KOTOPOTO TaKoe COoryiacke He TpeOyeTcs, BO3jaraercsi Ha IpojaBIia
(MCTIOTHUTETIS, BIAIENbIIa arperaTopa).

4. Tlponamen (WCTHOJHUTENb, BIIAQJETEI] arperaropa) HE BIpPaBe OTKa3bIBaTh TMOTPEOUTENIIO B
3aKJIFOYCHUH, HWCIIOJIHCHUU, U3MCHCHUU HIIM PACTOPKCHHU OJOroBopa C HOTpe6I/ITeJ'I€M B CBsA3U C
OTKa30M TOTpeOUTEeNs] MPEeIOCTaBUTh IMEPCOHAJbHBbIE NaHHBIEC, 33 HMCKIIOUEHUEM CIIydaeB, €CIu
00s13aHHOCTh MPEIOCTABIICHUSI TAaKWX JAaHHBIX MPeIyCMOTpeHa 3aKOHOJaTelbcTBOM Poccuiickoit
®denepany UM HETIOCPEICTBEHHO CBA3aHa C UCIOJHEHHEM JIOTOBOpA C MOTPEeOUTENEM.

[Ipu mpenbsiBieHUH MOTPEOUTENIEM TPEOOBAHMS O TPEIOCTABICHHA WHPOPMAIMU O KOHKPETHBIX
MPUYMHAX W TPABOBBIX OCHOBAHMUSAX, OMPEIEISTIONINX HEBO3MOXKHOCTh 3aKITIOUCHHSI, UCTIOTHEHHUS,
W3MEHEHWSI HITH PACTOP)KEHHSI IOToBOpa 03 MpeI0CTaBICHUS IEPCOHATBHBIX JAHHBIX, B TUCBMEHHOU
dbopme (B TOM umcie B (popmMe IIEKTPOHHOTO MTOKYMEHTAa) MpojaBel (UCIIOTHUTENb, BIIaIeiel]
arperaTopa) JOJDKEH IPE0CTaBUTh TAKy0 HHPOPMAIIUIO B TCYCHUE CEMH JTHEH CO JTHS IPEIbSIBICHUS
yKa3aHHOTO TPEOOBaHMUSL.

[Iponaser (MCOMHUTENB, BIaAEJel] arperaropa) npeaocTapiseT nH(HOPMaLIKIO MOTPEOUTENIO B TOM
dbopmMe, B KOTOpOW MpenbsBICHO TpeOOBaHHE MOTPEOHUTENs O MPeloCTaBiIeHUH HHGOpPMAIUU O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUSAX, OMPEIENISIOMIUX HEBO3MOXKHOCTh 3aKIIOUCHUS,
WCIIOJIHEHUS, U3MEHEHHS HIIM PACTOPXKEHUS JOroBopa 03 MpeI0CTaBICHUs IEPCOHANBHBIX JaHHbIX,
€CJIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Ipu npenbsiBieHnn norpeduteneM TpeOOBaHUA O MPEJOCTaBICHUH MH(DOpPMAMU O KOHKPETHBIX
MPUYMHAX U TPABOBBIX OCHOBAHUSX, OMPEACISIONIUX HEBO3MOXKHOCTh 3aKIIOUEHHUS, UCIIOTHEHHUS,
W3MEHEHUS WM PacTOPIKEHUs JOToBopa 0e3 MpelIoCTaBICHHS MEPCOHANBHBIX JaHHBIX, B YCTHOM
¢dbopme Takas nHpopMalUs JODKHA OBITH IPEOCTaBICHA HE3aMeITTUTENBHO.

Ilonoscenuna cmamou 16 (¢ pedakyuu @edepanvrozo 3akona om 01.05.2022 N 135-D3),
ycmanaegnuearujue nepeieHb He0OnYCMUMBIX YC106UIL 002080Pd, YULEMIAIOUIUX NPABA
nompeoumens, pacnpocmpaHAIOMca Ha OMHOUIEHUS, 603HUKUWIUE U3 PAHee 3aKNI0UeHHbIX
002060po¢ (wacmsb 2 cmamovu 2 @edepanvrozo 3axona om 01.05.2022 N 135-D3).
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Cratbs 16.1. ®opMbI U NOPAJAOK OILIATHI IIPH NMPOAAKE TOBAPOB
(BbIOJIHEHMH Pad0T, OKa3aHuM YCJIyr) (B pea. @eaepajbHOro 3aK0HA
ot 05.05.2014 N 112-P3)

1. IIpoaBen (MCIIOIHUTENb, BIAENIEL arperaropa B Cliy4ae MCIO0JIb30BaHMs B CBOEH IESATEIbHOCTH
HaJIMYHBIX PACUYETOB C MOTpedUTENEM) 00s13aH 00ECIEUnTh BO3MOKHOCTb OIUIAThI TOBApOB (padoT,
yCIIyT) IyTEM HCIOJb30BaHUS HALMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TAaKKE HAJIWYHBIX

pacdeToB 1o BBIOOpY moTpedurtens. (B pea. PenepanpHbix 3akoHOB 0T 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

OO6s13aHHOCTh 00ECIEeUnuTh BO3MOXKHOCThH OILIaThl TOBapoB (paboT, yClIyr) ¢ HCIOJIb30BAHUEM
HAallMOHAJIBHBIX INIATCKHBIX WHCTPYMCHTOB B paMKax HaHHOHaﬂbHOﬁ CHUCTEMBI INIATCKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (MCIIOJHUTENS, BIaJeNblla arperaropa), y KOTOpOro BBIpYYKa OT
peanu3ai TOBapoB (BBITIOJIHEHUS paboT, OKa3aHUs YCIyT) 3a IPEAMIECTBYIOIINHN KaJleHIapHbIN IO
MPEBBILIAET ABAALATh MUJUTMOHOB pyoaeil. (B pea. denepanbHbix 3akoHOB OT 01.05.2017 N 88-P3,
ot 31.07.2020 N 290-93)

Ecnu MecTo orutaTsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTE, TJI€ HE MPEJOCTaBISIIOTCSA YCIyrd
JOCTyNa K MOJBMKHOM paauoTerneoHHOMN CBs3U U (WJIM) CPEelCTBaM KOJUIEKTUBHOTO JOCTYIMa K
MH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON  cet  "VHTepHer", mpojaBen  (MCIOJIHUTEb)
0CBOOOKIaeTCsl OT 00A3aHHOCTH 00ECIIEYUTh B ITOM MECTE BO3MOKHOCTbH OIIaThl TOBApPOB (padoT,
YCIIYT) C UCTIOJIb30BaHNEM HAIIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB. (B pen. denepanbHOro 3aKoHa
or 01.05.2017 N 88-®3)

[IpomaBery ocBoOOXkmaeTcsi OT OOS3aHHOCTH OOECHEYHTh BO3MOYKHOCTH OIUIATBI TOBAapOB C
WCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3anuyu TOBapOB B KOTOPOM COCTABJISIET MEHEE MATH MUJITMOHOB PYOJIeH 3a MPEeIIeCTB YOI
KajeHaapHbii rof. (B pea. deaepansHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnnara ToBapoB (paboOT, YCIYr) MOXKET MPOHM3BOAMTHCS MOTPEOUTENEM B COOTBETCTBUHU C
yKa3aHUEM MpoJaBlia (MCTIOJHUTENSA) TyTEM PacueToB Yepe3 CyOhEeKTOB HAIMOHAIBHOU TIATS)KHON
CHUCTEMBI, OCYIIECTBIIIONIMX OKa3aHWE IUIATSKHBIX YCIYr B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanu O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIIM MHOE HE YCTaHOBJICHO
(dbenepalTbHBIMU  3aKOHAMH WJIM WHBIMM HOPMATHBHBIMH TIPABOBBIMH aKTamMH Poccuiickoi
denepanuu.

3. Ilpu ommate TOBapoB (paboOT, yCiayr) HAJWYHBIMH JICHEKHBIMH CpPEICTBAMU O00S3aTeIbCTBA
noTpeOuTeNs nepel MpoAaBIOM (MCHOJIHHUTENEM) MO OIJiaTe TOBapoB (paboT, yciayr) CUMUTAIOTCA
UCTIOJJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CpPEJCTB C MOMCHTa BHECCHHS HAIMYHBIX
JCHE)KHBIX CPEJCTB MMpOJAaBIly (MCIOJHHUTENO) JKMOO TIJIaTeKHOMY areHty (cybareHry),
OCYIIECTBISIONIEMY JESITEIBHOCTD 110 MPUEMY IIATeXKEH (PU3HUSCKHX JIUII.

[Ipu omutate ToBapoB (paboT, yciayr) myTeM MepeBojia MpeaoCTaBIsIEMbIX MOTPEOUTENEM HATHUYHBIX
JICHe)KHBIX CpEACTB 0e3 OTKPHITUS OAaHKOBCKOTO cueTa o00s3aTenbcTBa MOTPEOHTENsT TMepea
MPOJIaBLIOM (MCIIONIHUTENEM) IO OIjiaTe TOBapoB (paloT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHUS IOTPeOUTENeM HATMYHBIX IEHEKHBIX
CPEICTB KpPEOUTHOW oOpraHu3aiuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHty (cybareHrty),
OCYILECTBIIAIOIIUM JIEATENBHOCTD B COOTBETCTBUHU C 3aKOHOAATENBCTBOM Poccuiickon denepanuu o
HallMOHAJILHOM IJIaTEeXKHOM CHCTEME.

ITpu ormnare ToBapoB (paboT, yclyr) MmyTeM MepeBoja AEHEKHBIX CPEJICTB B paMKaxX MPUMEHIEMbIX


https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l234
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0

¢dopM Oe3HATUYHBIX PACYETOB O0S3aTEIBCTBA MOTPEOUTENS Mepel MPOAABLOM (MCIIOJHUTEIEM) T10
oIuiaTe TOBapoB (paboT, yciyr) CUNTAIOTCS UCIIOJHEHHBIMU B CyMME, YKa3aHHOM B paclopsHKEHUH O
NEpeBO/IC JICHEXKHBIX CPEJACTB, C MOMEHTA MOJATBEPXKICHUS €ro HCIOJHEHHUS OOCIIy)KMBAIOIIECH
NOTPEOUTEIISI KPEAUTHOM OpraHu3anuei.

4. Ilpu omiare ToBapoB (padoT, yciayr) mpojaBiy (MCIIOTHUTENIO) 3alpelieH0 YCTaHABIUBATH B
OTHOIIEHUH OJHOTO BHJA TOBApOB (paboT, ycIyr) pa3IM4HbIe [IEHbI B 3aBUCHMOCTH OT CIoco0a Ux
OIIaThl TIOCPEJCTBOM HAIMYHBIX PAcYeTOB WM B paMKax NPUMEHSEMbIX (opM Oe3HATUYHBIX
pacueTos.

5. IlponaBer; (MCHOJHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKILIKE Yy HOTpEOUTENS YOBITKH,
BbI3BaHHbIE HApYIIEHHEM TpeOOBaHUM MyHKTa | HacTOsIIEH CTaThH.

Crates 17. CyneOHasi 3a1muura npas norpedouresien
1. 3ammTa paB NOTPEOUTENEH OCYIIECTBIISCTCS CYAOM.

3amura rnpas noTpeduTeNel ycayr, oka3blBaeMbIX (PMHAHCOBBIMU OPraHU3alMsIMU, OPTaHU3YIOITUMHI
B3aMMO/ICHCTBHUE C YIIOJHOMOYEHHBIM I10 ITpaBaM MoTpeduTeneil UHAHCOBBIX YCIYT B COOTBETCTBUU
¢ @enepanbHbIM 3ak0HOM "OO YIIOJTHOMOYEHHOM IO MpaBaM MOTpeduTenell PUHAHCOBBIX yCIyr',
OCYILIECTBJISIETCSI ¢ OCOOCHHOCTSIMH, YCTAaHOBJIEHHBIMH yKa3aHHBIM DesiepaqbHbIM 3aKOHOM. (B pe.
denepanbroro 3akona ot 04.06.2018 N 133-03)

2. Vcku o 3amure npaB MoTpeOuTeNeit MOryT ObITh IPEIbSIBICHBI 10 BEIOOPY UCTIA B CYJ 110 MECTY:

HaxXO0XXJACHUA OpraHnu3aninu, a €CJIN OTBCTYUKOM SBJIACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHUMareiib, - €ro
KHUTCJIbCTBA,

KHUTCJIIBCTBA TN HpC6I>IBaHI/I$I HucrTnaa,
3aKJIIOYCHUA WJIW UCIIOJITHEHUA OO0TOBOpaA.

Ecam uck k opranu3aiuy BeITEKAeT U3 ACSITSIBHOCTH e¢ (hriiiasa uiiu MpeACcTaBUTEILCTBA, OH MOYKET
OBITh TMPEIBSIBICH B CYA IO MECTy HaXOXJICHHs €€ (ruMana Wid MpeACTaBUTENbCTBA. (B peil.
denepanpaoro 3akona ot 21.12.2004 N 171-03)

3. Tlotpeburtenu, WHBIE HUCTIBI MO HCKAM, CBS3aHHBIM C HapylleHHWEM IpaB MNOTpedUTesei,
OCBOOOKJAIOTCS OT YIUIaThl TOCYNApPCTBEHHOW MOIIJIMHBI B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanun o Hasorax u coopax. (B pen. @enepanbHoro 3akona oT 18.07.2011 N 242-
®3)

I'nasa II. 3amuTa npaB morpeduTesield Npu MpPojaa;ke TOBapoOB
MoTpeduTEIAM

Crarb4 18. [IpaBa norpeduTe/isi Npu 00HAPYKEHUU B TOBape
HelocTaTKOB (B pea. @eaepanbHoro 3akona oT 25.10.2007 N 234-D3)

1. HOTpe6I/ITeJ'H> B CJIy4yac 06Hapy>KeHI/I$I B TOBAp€ HCAOCTATKOB, C€CIIM OHU HC ObLIN OTOBOPCHBI
npoaaBIoOM, IIO CBOEMY BBI60py BIIpaBeE:

MOoTpeOOBaTh 3aMEHBI Ha TOBAp ATOM )K€ MapKH (ITUX Ke MOJIENHU U (HIIN) apTHKYJa);
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moTpeOOBaTh 3aMEHbI HA TaKOHW K€ TOBap IPYroi Mapku (MOJEIH, apTUKYJa) ¢ COOTBETCTBYIOIIUM
IepepacyeToM NOKYITHOM LEHBI;

MOoTpeOOBaTh COPA3MEPHOTO YMEHBIIICHHUS MOKYITHOH IICHBI;

HOTpC6OBaTI) HE3aMCJIMTCIIbHOI'O 6€3B03M63ILHOFO YCTpAaHCHUA HEAOCTATKOB TOBapa WA
BO3MCIHICHHA paCX0a0B HA UX UCHIPABJICHUC HOTp€6I/IT€JIeM HJIX TPCTHUM JIMIOM;

OTKa3aTbCsl OT HMCIOJHEHUs JIOTOBOpa KYIUIM-NPOAAXKU U MOTpebOBaTh BO3BpaTa yILUIAUEHHOW 3a
ToBap cyMMsbl. [lo TpeGoBaHUIO IPOAABLIA U 32 €r0 CUET NOTPEOUTEh JOKEH BO3BPATUTh TOBAp C
HEI0CTaTKaMHU.

[Ipu sTOM OTpeOuUTENH BIIpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEIICHUS YOBITKOB, TPUUUHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAJUIEkKAIIEro KauecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTaHOBJIEHHBIE HACTOSALIUM 3aKOHOM Ul YIOBJETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMM
OTpeOUTENSI.

B oTHOmIEHMM TEXHHYECKH CIIOKHOTO TOBapa MOTpeOHUTENh B clydae OOHApyXEHUS B HEM
HEJ0CTAaTKOB BIIPABE OTKA3aThCs OT UCIIOJIHEHUS IOTOBOpa KYIUIM-TIPOIaXKu U IOTpeOoBaTh BO3BpaTa
yIUIa4YeHHOW 3a TaKOil TOBap CyMMBbI THOO MpPeIbsBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap 3TOM ke
Mapku (MoJenu, apTHKyjlda) WM Ha TakoM >ke ToBap Jpyrod Mapku (MOJenu, apTHUKyla) ¢
COOTBETCTBYIOIIMM I€pepacuyeToM MOKYIHOM 1IeHbl B T€YEHHE MATHAALATU JHEH CO JHA Meperaqyu
noTpeduTento Takoro ToBapa. Ilo ucTeueHuM 3TOro cpoka ykazaHHble TpeOOBaHHUS MOJJIEKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CIIEIYIOLIUX CIy4yaes:

oOHapyXeHHE CYIIECTBEHHOTO HEJOCTaTKa TOBapa;
HapyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTpaHEHUsI HEJOCTAaTKOB TOBApa;

HEBO3MOXKHOCTh HCIIOJIb30BAHMSI TOBapa B TEUEHHE KaXJOro rojJa TapaHTHHHOTO CpoKa B
COBOKYITHOCTHU 0oJiee 4eM TpUILATh JHEN BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3indHbIX
HEJ0CTaTKOB.

[lepeyeHb TEXHHUYECKHU CI0KHBIX TOBApOB yTBepkaaeTcs [IpaButenscTBom Poccuiickoit denepannm.
(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBanusi, ykazaHHbIe B MyHKTE | HacTOsIIeN CTaThH, IPEIBIBISAIOTCS OTPEOUTENEM ITPOJABILY
aub0  YINOJHOMOYEHHOW  OpraHM3allii WM YIIOJHOMOYEHHOMY  HHAWBHAYaJbHOMY
npeanpuaumarenio. (B pea. ®eaepansroro 3akona ot 21.12.2004 N 171-D3)

3. IloTtpeOuTenp BopaBe NpeabsIBUTH TPeOOBaHUS, YKa3aHHbIE B ab3alax BTOPOM U MSATOM IyHKTa |
HACTOSIIIIEH CTaThu, M3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHu3ald WIH YIOIHOMOYEHHOMY
WHIUBUAYAILHOMY IPEIPUHUMATENIO0, UMIIOpTepy. (B ped. PenepanbHbix 3akoHOB oT 21.12.2004 N
171-®3, ot 25.10.2007 N 234-D3)

BwmecTo mpenbsBieHus 3TUX TpeOOBaHMI MOTPEOUTENh BIPABE BO3BPATUTH HM3TOTOBUTEIIO HWIIH
UMIIOpTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpaTa YINIAYCHHOW 32 HETO CYMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlynkt yrpatuia cuiy. (B pen. denepansroro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrctBHEe y MOTpeOMTENs KacCOBOTO WJIM TOBAapHOTO ueka JHOO0 HWHOTO JOKyMEHTa,
yIOCTOBEPSIOMUX (aKT W YCIOBUS TMOKYIKH TOBapa, HE SIBISIETCS OCHOBAaHHMEM JJs OTKa3a B
yIIOBJIETBOPEHUH €r0 TpeOOBaHUIA.

Hpo;[aBeu (I/I3FOTOBI/ITCJIB), YIIOJTHOMOYCHHAA opraHusanus nin ynOJlHOMO‘-ICHHBIf/'I
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WHIMBUYAIbHBIA TPEANPHHUMATEIb, UMIOPTEP 0053aHbI IPUHATH TOBAP HEHAUIEKAIIETO KaYeCcTBa
y MOTpeduTens u B Clydae HE0OXOIUMOCTU IPOBECTH NPOBEPKY KauecTBa ToBapa. lloTpeOutens
BIIPAaBE Y4acTBOBATh B MPOBEPKE KauecTBa ToBapa. (B pea. PenepaibHoro 3akoHa or 21.12.2004 N
171-93)

B cinyuyae cnopa o mpuumMHaxX BO3HMKHOBEHMSI HEJIOCTATKOB TOBapa MpojaBell (M3TOTOBUTEIND),
YIOJHOMOYEHHAs] OpraHu3alus WM YHOJHOMOYEHHBIM WHIAUBUAYAJIbHBIM INpeANpUHUMATEID,
uMIoprep o0s3aHbl IPOBECTH IKCIEPTU3Y TOBApaA 3a CBOM CcueT. DKCIEpTU3a TOBAapa MPOBOJUTCS B
CpokH, ycraHoBIeHHBbIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa Ui YIAOBIICTBOPCHUS
COOTBETCTBYIOIIMX TpeOoBaHui mnotpedurens. IloTpeburens BopaBe NpPUCYTCTBOBAThH IIPU
IIPOBEJICHUH SKCIIEPTU3bI TOBApA U B CIy4ae HECOIJIACUs C €€ pe3yJbTaTaMHi OCIOPUTH 3aKIIOUCHHE
TaKOW IKCIIEPTU3bI B cyaeOHOM mopsizke. (B pen. Denepanbaoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B pe3ynbrare SKCHEpTH3BI TOBapa yCTAHOBJIEHO, YTO €0 HEJOCTATKH BO3HUKIHM BCIIEJCTBHE
00CTOSITENLCTB, 3a KOTOpbIE HE OTBEUaeT NpojaBel] (M3rOTOBUTENb), NOTpeOUTENh O00s3aH
BO3MECTHTH NPOJABIly (M3TOTOBHUTENIO), YIMOJHOMOYEHHOW OPraHM3allMU WU YIOJTHOMOUYECHHOMY
WHIMBHYAIEHOMY MPEINPUHUMATENIO0, UMIIOPTEPY PACXObl Ha MPOBEJCHNUE SKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ TPOBEIEHHEM pacxoJbl HAa XpaHEHHWE W TPAHCIMOPTHPOBKY TOBapa. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBenr (M3roTOBWTENH), YIOJTHOMOYEHHAs OpraHU3alus WM  yIIOJTHOMOYCHHBIN
WHIUBUAYAIBHBIN TTPEANPHHUMATETh, HIMIIOPTEp OTBEUAET 332 HEJOCTATKH TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTHIHBIN CPOK, €CITH TOTPEOUTENH JOKAKET, YTO OHH BOSHUKIIH JIO TIepeIaur TOBapa
MOTPEOUTEITIO HITH TI0 TIPUYMHAM, BO3HHKIIIAM JI0 3TOT0 MOMeHTa. (B pea. denepabHOTO 3aKOHA OT
21.12.2004 N 171-@3)

B oTHOmeHnn TOBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTUWHBIN CPOK, IMpojaBel] (M3rOTOBHUTEID),
YIOJHOMOYEHHAs] OpraHu3alys WA YIOJHOMOUYEHHBIH WHAMBHUIYAJIbHBIM MpeArnpUHUMATENb,
UMIIOPTEp OTBEYAET 3a HEJAOCTATKH TOBapa, €CJIM He JIOKaXeT, YTO OHU BO3ZHUKIIU IMOCIE Meperadun
TOBapa NOTPEOUTEINIO BCIIEICTBUE HApYIIEHHsI IOTPEOUTENEeM MPABUII UCIIOJIB30BaHUS, XPAaHEHUS WIH
TPAHCIIOPTHPOBKH TOBAPA, NEUCTBUM TPETHUX JIUI] MJIM HEMPEOI0JTUMOM CHITBL. (B pea. DeaepanbHbIX
3aKkOHOB OT 17.12.99 N 212-®3, 01 21.12.2004 N 171-D3)

7. JocTaBka KpynmHOTabapUTHOTO TOBapa W TOBapa BEeCOM 0oJjiee MITH KUJIOTPaMMOB JJIsi PEMOHTA,
VIICHKH, 3aMEHbI U (UJIM) BO3BpAT UX MOTPEOUTEIIO OCYIECTBIISIIOTCS CUJIAaMHU M 32 CUeT MPOJAaBIia
(M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3alMi WM YHOJHOMOUYEHHOTO HWHIUBUIYAJIbHOTO
MpearnpuHUMaTensi, UMIopTepa). B ciiydyae HeucrnonHeHus NaHHOW OOS3aHHOCTH, a TaKXKe IMPHU
OTCYTCTBHM TMpOJiaBlia (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHu3alid WIH YHIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEINPUHUMATENS], UMIIOPTEPA) B MECTE€ HAXOXKACHUS MOTPEOUTENs TOCTaBKa U
(unn) BO3BpaT yKa3aHHBIX TOBAapOB MOTYT OCYILIECTBIAThCS motpedutenem. [Ipu sTom mpopasen
(M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH HMHIWBUIYATbHBIN
MpeaNpPUHUMATENb, UMIIOPTEP) 00s13aH BO3MECTUTD MOTPEOUTEIIO PACXO/IbI, CBA3aHHBIE C TOCTABKOM
1 (WIK) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. DenepaibHoro 3akona ot 21.12.2004 N 171-D3)

Crarba 19. Cpoku npeabsiBjieHHsI NOTPedUTEIeM TPeOOBAHU B
OTHOILIEHUH HEJOCTATKOB TOBapa
1. IloTpeburens BrpaBe MpeabsIBUTh IPETyCMOTPEHHbIE cTaThel 18 HacTosmero 3akoHa TpeOoBaHMs

K npoaaBny (I/ISI‘OTOBI/ITGJ'IIO, YHOHHOMOquHOﬁ OopraHu3anuun N YIIOJTHOMOYCHHOMY
HHAUBUAYAJIbHOMY NPCANTPUHHUMATCIITO, I/IMHOpTep}I) B OTHOIICHHWU HEAOCTATKOB TOBApa, €CJIN OHU
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OOHapyKEHbI B TEUCHHE FAPAHTHIHHOTO CPOKA WM CPOKa roJHOCTH. (B pel. DdenepanbHOro 3aKoHa OT
21.12.2004 N 171-@3)

B oTHOWIEHMH TOBapoOB, HA KOTOpPHIE FapaHTUNHBIE CPOKU WM CPOKU FOJAHOCTU HE YCTAHOBIICHBI,
NOTpeOUTENb BIIPaBe MPEAbSIBUTH YKa3aHHbIE TPEOOBAHUS, €CIIU HEJIOCTATKU TOBAPOB OOHAPYKEHBI
B Pa3yMHBIH CpPOK, HO B Mpenenax ABYX JIET CO JHS NepeAaddl HX IMOTpeOuTento, eciu Oolee
JUINTEJIbHBIE CPOKM HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOpPOM. (B pel. denepalibHOrO 3aKOHa OT
17.12.99 N 212-®3)

2. 'apaHTUIiHBII CPOK TOBapa, a TaKXKe CPOK €ro CiIy:KObl MCUMCISETCS CO AHS Iepeladyd ToBapa
HOTPEOUTEINI0, €CIM MHOE HE IPEdyCMOTpPEeHO noroBopoMm. Ecinm neHp mepenaud yCTaHOBUTH
HEBO3MOXHO, 3TU CPOKHU MCUHCISIOTCS CO AHSA U3TOTOBIIEHUS ToBapa. (B pea. denepanbHOro 3aKkoHa
ot 17.12.99 N 212-®3)

Jlis ce30HHBIX TOBapoB (00yBM, OJEXKAbl M NPOYUX) 3TU CPOKM HCUHCISIOTCS C MOMEHTa
HACTYIUICHHsSI COOTBETCTBYIOLIETO  CE30HA, CPOK HACTYIUIEHHs KOTOPOrO  OIpenesseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuu ucxoast U3 KIMMaTUUECKUX YCIOBHM MecTa
HaxO0XJICHUS MMOTPEOUTEIEH.

[Ipu mponmaxe ToBapoB Mo oOpasiiaM, MO TOYTEe, a TAKXKEe B CIydasX, €CIM MOMEHT 3aKITIOUYCHHS
JIOTOBOpa KYIUTU-TIPOJaKW U MOMEHT TIEpe/add ToBapa MOTPEOHWTEN0 HE COBMAMAIOT, 3TH CPOKHU
HCUYHUCISIOTCS CO JHS JOCTaBKM TOBapa moTpeburento. Ecnum moTpedburtens IuIeH BO3MOXKHOCTH
WCIIOJIb30BaTh TOBAp BCJEACTBHE OOCTOATENHCTB, 3aBHCSIIMX OT MPOJaBIa (B YaCTHOCTH, TOBAp
HY)XJaeTcs B CHEUAIbHON YCTaHOBKE, MOJKIIOUYEHUN UM COOpKE, B HEM MMEIOTCSI HEIOCTAaTKH),
TapaHTHIHBIA CPOK HE TEUET JI0 YCTPAHECHHUS MPOAABIIOM TaKHX 00CTOSATENLCTB. Eciu ens mocTaBky,
YCTaHOBKH, MOAKIIOYCHHS, COOPKH TOBapa, YCTPAHEHHUS 3aBHCSIIMX OT MPOJaBiia 0OCTOSTEIHCTB,
BCIICJICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIIOJIL30BaTh TOBAp MO HAa3HAYCHHIO, OMPEICITUThH
HEBO3MOJKHO, 3TU CPOKH HCUYHUCISIOTCS CO JHS 3aKIIOUEHHUs JOTOBOPA KYIUTH-TIPOJAXH. (B PE.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Ao63ar - UckmoueH. (B pea. @enepanbroro 3akona ot 17.12.99 N 212-03)

CpOK roAHOCTH TOBapa OmnpeACIACTCAa NMEPUOAOM, MCUYHHUCIIAEMBIM CO JHSA M3IOTOBJICHHSA TOBapa, B
TEYCHHUEC KOTOPOI'0 OH MPUIOJACH K HMCIIOJIb30BAHUIO, HUIIU HaTOﬁ, A0 HACTYIUICHUA KOTOpOﬁ TOBAp
IpUTOACH K UCITOJIb30BAHUIO.

[Ipo1oMKUTENIBHOCTh  CpOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeboBaHMsAM K Oe30macHOCTH ToBapa. (B pea. DemepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. FapaHTHﬁHbIC CpPOKH MOT'YT YCTAaHABJIMBATHCS HA KOMIUICKTYIOIIUC U3ACINUA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHBIe CPOKM Ha KOMIUICKTYHOIIUC HU3ACIUA KW COCTAaBHBIC YaCTH
HCUYUCIIAOTCA B TOM K€ MOPAAKE, YTO U rapaHTI/II;'IHLII‘;I CpPOK Ha OCHOBHOH TOBAp.

I"apaHTuiiHble CPOKHM HA KOMILJIEKTYIOIINE U3/IETIUS U COCTaBHBIE YaCTH TOBapa CUUTAIOTCS PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE HM3/Ie/IHE, €CIM HHOE HE YCTAaHOBJIEHO JI0roBOpoM. B cityuae, eciu
Ha KOMIUIEKTYIOIIEE U3EIUE U COCTaBHYIO YacTh TOBApa B IOTOBOPE YCTAHOBJIEH FapaHTUIHBIN CPOK
MEHbILIEH MPOJOKUTEILHOCTH, YeM FrapaHTUHHBINA CPOK HAa OCHOBHOE U3/IeNNe, IOTPeOUTE b BIIpaBe
NpeIbIBUTh TPeOOBaHMUS, CBA3aHHBIE C HEIOCTAaTKAMHU KOMIIEKTYIOIIET0 U3/AEIHsI K COCTaBHOM 4acTH
TOBapa, Mpu UX OOHAPYXEHUU B TEUCHHE rapaHTUHHOIO CPOKa HAa OCHOBHOE M3JIENHE, €CIIH HHOE He
HpeyCMOTPEHO A0r0BOpoM. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu Ha KOMIUIEKTYrOIIee U3/eIie YCTAHOBJICH rapaHTUHHBINA CPOK OOJIbIICH MPOJOIKUTEILHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpPeOUTENb BIpaBe NPEAbIBUTH TpeOOBaHUS B
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OTHOIIEHUHM HEJOCTATKOB TOBapa IPU YCJIOBHM, YTO HEAOCTATKU KOMIUIEKTYIOLIEro H3enus
oOHapyXeHbl B TEUYEHHWE TapaHTUWHOTO CpOKa Ha 3TO U3JeNHe, HE3aBUCHUMO OT HCTCUCHHUS
rapaHTUHHOIO CpoKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKazaHHbIE B HACTOAIICH CTAaThe, TOBOIATCS 10 CBEJICHHUS MOTPEOUTENS B MHPOPMALIUHN O
TOBape, MPENI0CTABIAEMON OTPEOUTEINO B COOTBETCTBUMU CO cTaThel 10 HacTosero 3akoHa.

5. B ciydasix, korja mpeayCMOTPEHHBIA JOTOBOPOM TFapaHTHHHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
W HEAOCTAaTKH ToBapa OOHAPYKEHbI MOTPEOUTENIEM [0 HMCTEUEHWU TapaHTUHHOTO CpOKa, HO B
npeAenax ABYX JIET, MOTpeOUTENb BIpaBe MPEAbSIBUTH IMPOJABIy (M3rOTOBUTENIO) TpeOOBaHUS,
MpeAyCMOTpEHHbIE cTaThed 18 Hacrosimiero 3akoHa, €CIM JOKaXET, YTO HEJOCTaTKHh ToBapa
BO3HUKJIH JIO €T0 Mepeayu MOTPEOUTEIIO UITH 110 MPUYHWHAM, BO3HUKIIIMM JI0 5TOTO MOMEHTA. (B pe/l.
denepanbpHOro 3aKoHa oT 17.12.99 N 212-D3)

6. B cimydyae BbIsIBIEHHMS CYIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENh BIIpaBE NPEAbSBUTH
M3TOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3aldd WIK YIOJHOMOYEHHOMY WHIUBUIYaIbHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY) TpeboBaHWE O OE3BO3ME3THOM YCTPAaHEHWU TAaKUX HEJIOCTATKOB,
€CJIN JIOKQXKET, YTO OHM BOZHUKJIH JI0 TIepEady TOBapa MOTPEOUTEITIO WIIH 110 MPUIHHAM, BOSHUKIIIAM
70 3TOTO MOMEHTa. YKazaHHO€ TpeOOBaHHME MOXKET OBITh MPEIbSBICHO, €CIM HEJOCTAaTKH TOBapa
OoOHapy)XeHbl IO MCTEYEHHHM JBYX JIET CO [JHS IepeAayd ToBapa NOTPEOUTENI0, B TEUYEHHE
YCTaHOBJIEHHOTO Ha TOBAap CpOKa CIy)ObI HJIM B TCUCHHE JECATH JIET CO JHS Iepeadd ToBapa
MOTpeOUTENNI0 B Cllydae HEYCTAHOBJEHUsS cpoka ciyxkObl. Ecnm ykazanHoe TpeOoBaHue He
YAOBJICTBOPECHO B TCUCHUC JABAaALlaTH )IHeﬁ CO JHA €ro MNIpcaAbsBIICHUS HOTp€6I/ITeJ'IeM niim
oOHapy)XeHHbIN UM HEJJOCTATOK TOBapa SIBJIIETCS HEYCTPAaHUMBIM, MOTPEOUTENH M0 CBOEMY BBIOODY
BIIpaBE MPEIbSBUTH H3TOTOBUTENIO (YMOJHOMOYEHHOW OpraHu3aliyl MWIA YIOJIHOMOYEHHOMY
WHIUBUAYAIbHOMY MIPEANPUHUMATEINI0, UMIOPTEPY) UHBIE MTPEyCMOTPEHHbIE IYHKTOM 3 cTtaThu 18
HacTosero 3akoHa TpeOOBaHUS WJIM BO3BPAaTUTh TOBApP M3rOTOBUTENIO (YMOJIHOMOUYEHHOM
OpraHM3alMi WK YIOJHOMOYEHHOMY WHIMBUAYAIbHOMY MpEANPUHUMATEN0, HUMIIOPTEPY) U
moTpeboBaTh BO3BpATa YINIAY€HHOHN JCHE)KHOU CyMMBI. (B pen. denepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

Crarbi 20. YcTpaHeHue HeI0OCTATKOB TOBapPa U3r0TOBUTEJIEM
(mpoaaBuoOM, YIIOJJTHOMOYEHHO! OPraHu3anued Wi yIOJHOMOYECHHbBIM
WHAMBUYAJIbHBIM NpeINPUHAMATEIEM, HMIIOPTEPOM) (B pe.
®degepaibHoOro 3akona or 21.12.2004 N 171-®3)

1. Ecin CPOK YCTpaHCHHA HEAOCTATKOB TOBAapa HE OIPECACIICH B MUCbMEHHOM Q)opMe COorJIallICHUEM
CTOPOH, 3TN HCOOCTATKH HOJI’KHbBI OBITh YCTpaHCHBI U3IrOTOBUTCIICM (HpOI[aBHOM, ynOJ'IHOMO‘IGHHOfI
OpraHHSaHHeﬁ Wi  YIIOJIHOMOYCHHBIM HWHIUWBUAYAJIBHBIM [PECATIPUHUMATCIICM, I/IMI'IOpTepOM)
HE3aMCAJIUTCIBHO, TO €CTh B MHUHUMAaIbLHBIN CpPOK, 00BEKTUBHO H606XO,HHMBIﬁ AJI1 UX YCTPAHCHUS C
y4eTOM 0OBIYHO MMPUMCHACMOI'O crioco0a. CpOK YCTPAHCHUS HEAOCTATKOB TOBAapa, OHpeHeHHeMHﬁ B
MMMCbMEHHOM (bopMe COTJIAICHUCM CTOPOH, HE MOKCET IIPEBBIIIATL COPOK IIATh JHEH.

B cjIydac, €CJIM BO BpEMs YCTPAHCHUS HCAOCTATKOB TOBapa CTAHCT OYCBHUIHBIM, UTO OHH HEC 6y,HYT
YCTPAHCHEI B onpeneneHHHﬁ corjlamieHueM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOUUTH COTJIAIIICHUC O
HOBOM CpPOKC YCTpaHCHHUA HCEAOCTATKOB TOBApa. HpI/I 9TOM OTCYTCTBUC HCO6XOI[I/IMBIX JJIAA
YCTPAHCHUS HECAOCTATKOB TOBApa 3alldCHBIX JacTten (z[eTanefI, MaTepI/IaHOB), O60py,[[OBaHI/IH nin
HO,Z[O6HLIC MMPUYUHELI HE ABJISIFOTCA OCHOBAHHUEM JIF 3aKJIFOUCHUA COTJIAICHUA O TAKOM HOBOM CPOKE
N HC OCBOGO)K,[[B.IOT OT OTBCTCTBCHHOCTHU 34 HAPYHICHUC CPOKaA, OIIPCACIICHHOT'O COTIallICHUCM CTOPOH
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nepBoHavanbHO. (B pea. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOmEHHUH TOBAapOB JUIMTEIBHOTO TIOJB30BAHUS HW3TOTOBHUTENb, IPOJABEN JIMOO
YIIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBbI HWHAMBUAYaJIbHBIM NpPEIIpUHUMATEIND
00s13aHBI TIPH TPEIBSIBICHUH TOTPEOUTENIEM YKAa3aHHOTO TpeOOBaHHWS B TPEXAHEBHBIA CPOK
0€3B0O3ME3/IHO NPEAOCTABUTH MOTPEOUTENIO HA MEPUO PEMOHTA TOBAP JJIMTEIBHOTO MOJB30BAHMS,
00TaJaroInii 3TUMH K€ OCHOBHBIMU MOTPEOUTEIHCKIMH CBOMCTBAMH, 00ECIIEYNB JIOCTABKY 32 CBOU
cuet. IlepeyeHb TOBApOB IUTEIBHOTO IIOJIb30BAaHMS, HAa KOTOPHIE yKa3aHHOE TpeOOBaHWE HE
pacmpoctpansiercsi, ycranaBiuBaeTcsi I[IpaButensctBom Poccuiickoit ®enepanmu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cimydae ycTpaHeHUs] HEIOCTATKOB TOBapa rapaHTUHHBINA CPOK HA HETO MPOJIICBACTCS HA TICPUOI,
B T€UYEHHE KOTOPOTO TOBAP HE UCIIOIB30BANICA. YKa3aHHBIN MMEPHO/I UCUUCIISETCS CO JHS 0OpameHHst
noTpeourens ¢ TpeboBaHuEM 00 YCTPaHEHUH HEJIOCTATKOB TOBapa J0 JHS BBIJIAYHM €T0 10 OKOHYAHUHU
pEMOHTA.

IIpu Bblgaue TOBapa M3rOTOBUTENb (MpOJABEL, YIOJHOMOYEHHAas OpraHu3alus WIH
YIOJHOMOYEHHBIH HHIUBUAYAJIbHBIN NpeIIpUHUMATENb, HMIOPTEp) OO0s3aH MPEIOCTaBUTH B
MUCbMEHHOU opMe nmoTpeduTento HHPpOpMAaIIHIO 0 AaTe 0OpalieHus OTpeduTens ¢ TpedboBaHneM 00
YCTpaHEHUH OOHAPY)KEHHBIX UM HEJOCTAaTKOB TOBapa, O JIaTe Mepeaadd ToBapa MOTpeOUTeneM Jist
YCTpaHEHUs] HEJOCTATKOB TOBapa, O JIaT€ yCTPaHEHHsS HEJOCTAaTKOB TOBapa C MX OMHCAaHUEM, 00
WCTIOJIb30BAHHBIX 3aMTaCHBIX YaCTSIX (AETalsax, MaTepualiax) U O JIaTe BIIA4W TOBapa MOTPEOUTEITIO
110 OKOHYAHUH YCTPAaHEHUs HEAOCTaTKOB ToBapa. (B pea. denepanpHoro 3akoHa oT 25.10.2007 N 234-
®3)

4. Tlpu ycTpaHeHMHM HEIOCTaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILUIEKTYIOLIEro HM3ACTUs WIH
COCTaBHOM 4YaCTH OCHOBHOTO H3[ENIMs, Ha KOTOpPbI€ YCTAHOBJIEHbI FapaHTUHHBIE CPOKU, HA HOBBIC
KOMIUJIEKTYIOIIIEE M3JEe/IMe WM COCTAaBHYI0 4YacTb OCHOBHOTO M3JENHsS YCTaHABJIMBAETCA
rapaHTUHHBIA CPOK TOH K€ MPOJIODKUTEIIBHOCTH, YTO U Ha 3aMEHEHHbIE KOMILUIEKTYIOIIEE U3/eNne
WIM COCTAaBHYIO 4YacTh OCHOBHOIO W3JEIHs, €CIM HHOE€ HE IMPEeAyCMOTPEHO [O0TOBOPOM, U
TapaHTUNHBIA CPOK MCYUCISETCS CO JHS BbIJIAYM MOTPEOUTENIO0 3TOT0 TOBapa MO OKOHYAHHH
pemonrTa. (B pea. deaepansHoro 3akoHa ot 17.12.99 N 212-03)

Cratps 21. 3aMeHa ToOBapa HeHAJIEKAIET0 KaYecTBa

1. B ciiyuae oOGHapykeHusi moTpeduTeseM HEeAOCTATKOB TOBapa U MPEAbsABICHUS TPeOOBAHUS O €r0
3aMeHe TMpojaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WIA YIOJTHOMOYEHHBIH
WHIUBUAYAIbHBIN MPEANPUHUMATENh, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUCHHE CEMU
JTHEW cOo JHS TPEeIbsBICHUS YKa3aHHOTO TpeOoBaHHs MOTpeOuTeNeM, a MpU HEOOXOIUMOCTH
JIOTIOTHUTEIHHOU MPOBEPKH KayecTBa TAKOTO TOBapa MPOIaBLOM (M3rOTOBUTENEM, YITOJHOMOUYEHHOM
OpraHu3alueil Wik ynoJTHOMOYEHHBIM WHIUBUAYAIbHBIM MpEANPUHUMATEIEM, UMIIOPTEPOM) - B
TEYeHHE BAJIATU THEH cO AHS MPEeIbsSBICHUS YKa3aHHOTO TPeOOBaHMUSI.

Ecau Yy IpoaaBna (I/I3FOTOBI/IT6H$I, yr[OJ'IHOMO‘IGHHOfI opraHu3anvu WM YHOJIHOMOYCHHOIO
HHAUBUAYAJIBHOI'O IMPECANIPUHUMATCIIA, I/IMHOpTepa) B MOMCHT [MPCABABICHUA Tpe60BaHI/I${
OTCYTCTBYCT HCO6XOI[HMLIﬁ IJIsL 3aMEHBI TOBAp, 3aMCHA JOJDKHA OBITh MMpOBCJCHA B TCUCHUC MECsLla
CO IHA NPEABABICHUA TAKOT'O Tpe6OBaHI/I$I.

B paitonax Kpaiinero CeBepa M NpHpaBHEHHbIX K HUM MECTHOCTSX TpeOOoBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOMJICKUT YAOBIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA JUIs
OYEPEIHOM TOCTaBKU COOTBETCTBYIOIIETO TOBAapa B 3TH PaillOHBI, B Cllydae OTCYTCTBMsI y NpOJIaBLa
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(I/I3FOTOBI/ITGJISI, yHOJIHOMOquHOI;'I opraHusaliia WJIK  YIOJHOMOYCHHOI'0O HWHAWBUAYAJIBHOTO
npeCaAlpuHUMATCIIA, I/IMHOpTepa) HeO6XOI[I/IMOFO I 3aMCHBI TOBapa Ha [OCHb MNPCABABICHUSA
yKa3aHHOTO TpeOOBaHMUSL.

Ecnu ans 3amensl ToBapa TpeOyercst Oojiee ceMu JHEH, 10 TpeOOBAHUIO MOTPEOUTENS MPOAABEll
(M3roToBUTENH JMOO YIIOJTHOMOYECHHAs OPTaHU3alMs WM YIOJHOMOYEHHBIH HHIUBUAYaTbHBIN
MpeINPUHIMATEINb) B TEYCHHE TPEX JHEW CO THS MPeAbsBICHUS TPEOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3B03ME3/IHO IPETOCTAaBUTh MOTPEOUTEII0 BO BPEMEHHOE M0JIb30BAHUE HA IEPHOJ 3aMEHBI TOBAap
JUTUTENTFHOTO TOJIb30BaHMUS, 00aIal0NINi ATUMH K€ OCHOBHBIMU MOTPEOUTEIHCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTAaBKY 3a CBOM CUeT. DTO HPaBHJIO HE PACIpPOCTPaHAETCS Ha TOBAPHI, IIEPEUEHb
KOTOPBIX OIpeAEsieTcs] B COOTBETCTBUM C IYHKTOM 2 cratbu 20 HacTosiero 3akoHa. (B pen.
denepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIeKalIero KauecTBa J0JKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBap, HE
OBIBLINI B YOTpPEOJICHUH.

IIpu 3ameHe ToBapa rapaHTUHHBINA CPOK HCUHUCIISIETCS 3aHOBO CO JIHS Mepeaayd ToBapa MOTPEOUTEINIO.

Crarbs 22. Cpoku y10BJICTBOPEHHS OTAEJIbHBIX TPEOOBAHUM
norpedutens (B pea. PeaepaabHoro 3akona ot 21.12.2004 N 171-P3)

TpebGoBanusi MOTpeOHUTENST O COpa3MEpPHOM YMEHBIIICHHH IOKYITHOW IICHBI TOBapa, BO3MEIICHHU
pacxo/IoB Ha WCIPABICHHE HEIOCTATKOB TOBapa MOTPEOMTENIEM WIIM TPETHUM JIMIIOM, BO3BpATe
yIUIAaYeHHOW 3a TOBap [CHE)KHOW CyMMBI, a Takke TpeOOBaHHE O BO3MEIICHHH YOBITKOB,
MPUYMHECHHBIX TOTPEOUTENI0 BCIEACTBUE NPOJAXKH TOBapa HEHAICKAIIET0 KadecTBa JIHOO
MPEOCTaBICHUST HEeHAUIeXKael nHpopMau o ToBape, MoJUIekKaT yIOBJICTBOPEHHUIO ITPOIABIIOM
(M3roTOBUTENIEM, YIIOJIHOMOYCHHOW OpraHW3aleid WM YHNOJHOMOYEHHBIM WHIUBUIYaTIbHBIM
NpeanpuHUMAaTeIeM, HMIOPTEpOM) B  TEUSHHE JECATH JHEH CO JHSA  TPEIbSBICHHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbi 23. OTBEeTCTBEHHOCTH NMPOAABLA (M3rOTOBHUTEJIS,
YIIOJTHOMOYE€HHOW OPraHM3alui UM YIIOJTHOMOYEHHOI 0
HHAMBUIYAJIbHOT0 NPEeANPUHUAMATE/IA, UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHU TPeOoBaHuil morpeduress (B pea. PexepajbHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaxycMoTpeHHbIX cTathaMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 3a
HEBBITIONHEHNE (3a/IEPKKY BBITIOJIHEHUs]) TpeOOBaHUS MOTPEOUTENS O MPEIOCTaBICHUU €My Ha
MepHoJi pEeMOHTa (3aMEHbl) AHAJOTHYHOTO TOBapa IMpojaBell (M3TOTOBHUTENb, YIIOJTHOMOYEHHAS
OpraHM3alsi WIM  YIOJHOMOYEHHBIH  WHIAWUBUAYAIBHBIH  NpeNNpUHUMATEIb, HMIIOPTED),
JOMYCTUBIIUN TaKUE HAPYILICHUS, YTUIAYMBAET MOTPEOUTENIO 32 KaXKIBIH IEHb MPOCPOUYKU HEYCTOUKY
(meHro0) B pa3Mepe OJHOTO MPOIIEHTa IIeHbI ToBapa. (B pea. DenepanbHoro 3akoHa oT 21.12.2004 N
171-03)

I_IeHa TOBapa OIPEACIACTCA, UCXOAd U3 €ro ICHBI, CYH_ICCTBOBaBI_Heﬁ B TOM MCCTC, B KOTOPOM
Tpe6OBaHI/Ie HOTpe6I/ITeJ'IH JOJDKHO ObLIO OBITH YAOBJICTBOPCHO IIPOJAaBIOM (I/I3FOTOBI/ITCJ'ICM,
yrIOJ'IHOMO‘-ICHHOI\/'I opr: aHu3aIye Wi YIIOJITHOMOYCHHBIM HWHAWBUAYAJIBbHBIM HNPCANPUHUMATCIICM,
I/IMHOpTepOM), B JI€CHb IIO6p0BOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I${ WK B J1€Hb BBIHCCCHUA
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CylneOHOrO pelieHus, eciu TpeboBaHWE JOOPOBOJIBLHO YIOBJIETBOPEHO HE ObUIO. (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBBITIOJHEHHUS TPEOOBaHMIA IOTPEOUTEINS B CPOKH, TIPEeAycMOTpeHHbIe cTaThsimu 20 - 22
HacTosIero 3aKkoHa, MOTPeOMTENs BIpPaBE MO CBOEMY BBIOOpPY MpPEIbSIBUTH WHBIE TPeOOBAHMS,
yCTaHOBJIEHHbIE CTaThel 18 HacTosiero 3akoHa.

Crates 23.1. IlociiencTrBust HApymeHUs MPOAABLOM CPOKA Mepeaayun
NnpeaIBapUTEIbHO OIJIAYEHHOT0 TOBAaPAa MOTPeduTe 10 (B pejl.
denepaibHoOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIIu-IpOJa)ky, MPEeayCMaTpUBAIOINN 00s3aHHOCTh MOTPEOUTENS] MpPeIBAPUTEIHLHO
OIUIaTUTh TOBap, JOJDKEH COJIEPKATh YCIOBHE O CPOKE Nepeaur ToBapa NOTPeOUTENo.

2. B cnywae, ecnu mpojaBel, MOJYYUBUIMN CyMMY IpEIBAPUTENILHON OIUIAThl B ONpEAEIECHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He UCIOJHIII 00s13aHHOCT 110 Tepeaye ToBapa MoTpeOuTeNto
B YCTAHOBJICHHBIH TAKUM JIOTOBOPOM CPOK, MOTPEOUTEIND 110 CBOEMY BBIOOPY BIIpaBe NOTPEOOBATH:!

IepeAaun OIJIaYeHHOI0 TOBApPA B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEILHOM OILIATHI TOBAPA, HE MEPEJTAHHOTO MPOIABIIOM.

[Ipu 3TOoM moTpeduTeNb BIIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIEJICTBUE HApYIICHHUsS YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIHU-TIPOJAXH CpoKa Iepenadyu
IIPEJBAPUTENILHO OIJIAYEHHOI'0 TOBapa.

3. B cinyyae HapylieHHs YCTaHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOJ@XH CpOKa Ieperadyu
MIpeIBAPUTENILHO OIIAYEeHHOTO TOBapa MOTPEOUTENIO MPOJABEll YIJIAUMBAEeT eMy 3a KaX/blil JeHb
MPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBHUHBI MPOILIEHTAa CyMMBbI MPEABAPUTEIHHON OIIATHI
TOBapa.

Heycroiika (meHu) B3bICKUBAaeTCA CO JHS, KOT/Ia MO JIOTOBOPY KYIUIM-TIPOAAXKHU Iepefada ToBapa
MOTPeOUTENI0 JOMKHA ObLiIa OBITH OCYILIECTBIICHA, O JHS Mepefayd ToBapa MOTPeOUTENI0 WIH 10
JHSI YIOBJIETBOPEHUS TPeOOBaHUS MOTPEOUTENSI O BO3BpATE €My MPEIBAPUTENBLHO YIUIAY€HHOW MM
CYMMBI.

Cymma B3BICKAHHOW MOTpeOuTENeM HEYCTOMKM (IIEHH) HE MOXKET NPEBBIIIATh CyMMY
MIpeIBApUTENILHOM OIJIaThl TOBApa.

4, Tpe6OBaHI/I${ HOTpe6I/ITeJ'I$I O BO3BpaTe ynnaquHop“I 34 TOBAp CyMMBbI U O IIOJITHOM BO3MCHICHUHN
Y6LITKOB MMOoICKAT YHOBJIICTBOPCHUIO IIPOAABLIOM B TCUCHUC ACCATHU JHEeW co JHS NpCaAbABICHUSA
COOTBCTCTBYIOILICTO Tpe6OBaHI/I${.

5. TpeboBaHusi TOTpeOHTENs, YCTAaHOBJICHHBIE ITYHKTOM 2 HACTOSINEH CTAaThH, HE MOJJICIKAT
yIIOBJIETBOPEHHUIO, €CIM TMPOJaBell JOKaKeT, YTO HapyIIeHHe CPOKOB Iepenadyd MOTpeOUTesro
MIpeIBAPUTENILHO OILIAYEHHOTO TOBapa MPOU30IILIO BCIIEACTBHUE HEMPEOJOIMMON CUJIbI UJIH TI0 BUHE
MOTpeOHuTeNs.

Cratbi 24. Pacuersl ¢ moTpeduTesieM B cjIy4ae NPUOOPETECHUS UM
TOBaPa HEHAIJIEKAIEr0 Ka4ecTBa
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1. Ilpu 3ameHe ToBapa HEHAJIEKAIIErO KayeCTBa Ha TOBAp 3TOM K€ MAPKH (3TUX K€ MOJIENHU U (UJIN)
apTHKYJa) IepepacueT LeHbl ToBapa He rpousBoauTcs. (B pea. @enepanpHoro 3akoHa ot 25.10.2007
N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJUIEKAIIETO KadecTBa Ha TaKOM e ToBap JIpyrod Mapku (MOJENH,
apTUKy/na) B ciy4yae, €cld IleHa ToBapa, MOMJIEXKallero 3aMeHe, HIKE IEeHbl TOoBapa,
IIPEIOCTABJIEHHOT0 B3aMEH, IOTPEOUTENb J0JIKEH JOIIaTUTh pa3HUILy B IIEHAX; B ClIyyae, €CiM LieHa
TOBapa, MOJAJIEKAIEr0 3aMEHE, BbIIIE 1IEHbl TOBAapa, IPEJOCTABIEHHOIO B3aMEH, pa3HMIIA B 1IEHAX
BbIIUTaUMBaeTcs notpedutento. Llena ToBapa, moyiexallero 3aMeHe, OnpeiesseTcs Ha MOMEHT €ro
3aMEHbI, a €cliu TpeOboBaHUE NOTPEOUTENS HE YAOBIETBOPEHO MIPOJABLOM, [IEHA 3aMEHSEMOTr0 ToBapa
U IIeHa IepeJaBaeMoro B3aMEH TOBapa OINPEAEISIOTCS Ha MOMEHT BBIHECEHUS CYIOM PELICHUS O
3aMeHe ToBapa. (B pea. PenepaabHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuae nmpexabsBiieHus: noTpeduTeneM TpeGoBaHMS O COPa3MEPHOM YMEHBIIEHUU MOKYIHOM
ICHBI TOBapa B pacyCT HNPUHUMACTCA LCHA TOBapa HAa MOMCHT MNPCABABICHUA HOTp€6I/IT€J'I€M
TpeboBaHusl 00 YIIEHKE WJIM, €CJIM OHO JOOPOBOJHHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYZOM DEIICHHS O COPa3MEPHOM YMEHBIIICHUHU TIOKYITHOU IeHbl. (B pen. PenepaibHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJISKAIIETO KadyecTBa MOTPeOUTENTs BIpaBe TPEOOBATh BO3MEIICHHS
Pa3HUITBI MEXKTy [IEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJILHOTO yJOBJIETBOPEHMS TAKOTO TPEOOBaHMS WM, €CIIH TpeOoBaHHE 10OPOBOIBHO
HC YAOBJICTBOPCHO, HA MOMCHT BBLIHCCCHHUA CYIOM PCHICHUA. (B pea. d)enepam)HHx 3aKOHOB OT
17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

5. B cnywae Bo3BpaTa ToBapa HEHAJIEXKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTCs yIjaueHHas 3a TOBap JIEHEXHas CyMMa B pa3Mepe MOTralleHHOTO KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEIIaeTcs IulaTa 3a MPeaoCTaBlieHHE KpeauTa. (B Pe.
denepanbroro 3akona ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3BpaTa TOBapa HEHAAJIEKAIEro KayecTBa, MPUOOPETEHHOTO MOTpPeOUTENEM 3a CUET
MOTPEeOUTENHCKOTO KpeauTa (3aiiMa), mpojaaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32
TOBap JCHEXKHYI0 CYMMY, a TaKK€ BO3MECTUTh YIUIAUEHHBIE MOTPEOUTENIeM MPOLEHTHl M HHBIE
IJIaTeKU O JOTOBOPY MOTPEOUTENIHCKOTO KpenuTa (3aiima). (B pen. degepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratba 25. [IpaBo noTpeduTeiss HAa 00MEH TOBAPAa HA/JIEKAIET0
Ka4ecTBa

1. IloTpebutens BmpaBe OOMEHATH HEMPOIOBOJILCTBEHHBIN TOBAap HAAJIEKAIEro KauecTBa Ha
aHAJIOTMYHBIA TOBAp y MPOJAABIIA, Y KOTOPOTO 3TOT TOBap ObLT MPUOOPETEH, ecliu yKa3aHHBIM TOBap
He mojouien no ¢opme, rabapuraM, (acoHy, paclBETKe, pazMepy WM KOMIUIEKTaluHu. (B per.
denepanpHOro 3akoHa ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IL HUMECT IIPpaBO Ha o0OMeH HCIIPOAOBOJILCTBEHHOI'O TOBApa HAJICKAIICTO KAa4YCCTBa B
TCUYCHUC YCThIpHAAIAaTU I[Heﬁ, HC CUUTAaA JHA €ro IMOKYIIKH.

OOMeH Henpo10BOJIBCTBEHHOTO TOBApa HAAJISKAIIIET0 KauecTBa POBOUTCS, €CIIN YKa3aHHbBIN TOBap
He ObUT B yHnoTpeOJEeHUH, COXpPaHEHbl €ro TOBAapHBIM BUJ, MOTPEOUTEIbCKHUE CBOWCTBA, MIIOMOBI,
¢daOpuuHble SPIBIKM, a TakXKe HMEeTCsl TOBapHBIM YEK WJIM KAacCOBBIM 4YeK JIMOO0 WHOM
MOJITBEPXKIAIOIINIA OIUIATy yKa3aHHOTO ToBapa JO0KyMeHT. OTCYTCTBHE Y NOTPEOUTENsT TOBApHOTO
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YyeKa WM KaCCOBOTO YeKa J100 MHOTO MOATBEPKAAIOUIETO OIIIaTy TOBapa JOKYMEHTa HE JIMILIACT €ro
BO3MO>KHOCTH CChLIAThCS HAa CBUAETENIbCKHUE MoKa3aHus. (B pen. @enepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

IlepeueHp TOBapOB, HE MOJJIEKALUIUX OOMEHY 10 OCHOBAHMSM, YKa3aHHBIM B HACTOSILEH CTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon @enepanun.

2. B cnyuae, eciu aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOAAKE HA JIEHb 00pallleHus TOTPeOUTENs K
npoaaBny, HOTp€6I/IT€JII) BIIpaB€ OTKa3aTbCd OT HUCIOJHCHHUA OO0roBOopa KYIUIM-IIPOAAXKU U
MoTpedOBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIA TOBAap JACHEXKHOW CcymMmbl. TpeOGoBanme
MOTPEOUTENII O BO3BpaTe YIUTAYEHHOW 3a YyKa3aHHBIM TOBAp JECHEKHOW CYMMBI ITOJICKHT
YIOBJIETBOPEHUIO B TEUCHHE TPEX JIHEW CO JHS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornameHuto moTpeOuTeNss ¢ MPOJaBLIOM OOMEH TOBapa MOXKET ObITh MPENyCMOTPEH MpH
MOCTYIUIEHUU aHAJOIMYHOrO TOBapa B mpojaxy. IIpogasen o0s3aH He3aMeAIUTEIbHO COOOIIUTH

MOTPEOUTEITIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MpoJaxy. (B pen. denepabHOrO 3aKOHA OT
21.12.2004 N 171-D3)

Cratbs 26. - YTpaTuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbs 26.1. JJlucTaHIIMOHHBIN CIIOCO0 MPOAAXKKU TOBapa (B pea.
®denepanabHoro 3akona ot 21.12.2004 N 171-®3)

1. JIoroBOp pO3HMYHOH KYIUIM-TIPOAAXKH MOXKET OBITh 3aKIIOUEH Ha OCHOBAHWU O3HAKOMIICHHS
MOTPEOUTENST C TPEUIOKEHHBIM TIPOJIABIIOM OIMCAHHEM TOBapa IMOCPEICTBOM KaTallOTOB,
MPOCIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBSI3U (TEIICBU3MOHHOW, IMOYTOBOHM, pPaJIlOCBSI3H U
IpYyruX) WIA WHBIMH HCKIIOYAIONIMMH  BO3MOXKHOCTH HEIOCPEJICTBEHHOTO O3HAKOMIICHHUS
MOTPEOUTEIIS C TOBAPOM JIHO0 00pa3IioM ToBapa MpH 3aKIFOYESHUH TAKOTO JOTOBOPA (JMCTAHIIMOHHBIN
croco0 mpoaku ToBapa) criocodamu. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpoaaBiioM J10 3aKIIOYEHHs JOTOBOPA JI0JDKHA OBIThH MPEIOCTaBlIeHa MOTPEeOUTEN0 HH(popManus
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaxXOXICHHs) MpOJaBla, O
MEeCTEe M3rOTOBJICHHSI TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHUHU (HAMMEHOBAHUM) IPOJIABIIA
(M3roTOBUTEIA), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHHSI TOBApa, O €ro I0CTaBKE, CPOKE CITYKObI, CPOKE
TOJIHOCTU U TapaHTUHHOM CPOKe, O MOPSIKE OIUIaThl TOBapa, a TAaKXKe O CPOKE, B TEUEHHUE KOTOPOTO
JEUCTBYET MPENIOKEHHIE O 3aKII0YEHUN JOTOBOPA.

3. [loTpebuTento B MOMEHT JOCTaBKH TOBapa JI0JDKHA ObITh B MUCBMEHHOU (opMe mpeaocTaBieHa
uHdopmalus O TOBape, MpeAycMOTpeHHass cTartbeid 10 Hacrosimiero 3akoHa, a TakKke
MpelycMOTpeHHas MyHKTOM 4 HacTosIel cTaTbu HH(OPMAIIKA O IOPSIIKE  CPOKaX BO3BpaTa TOBapa.

4, HOTpe6I/ITeJ'Ib BIIPpaB€ OTKA3aTbCA OT TOBApa B moboe BpeMs 00 €ro nepeaadu, a rnocje nepeaaiun
TOBapa - B TCUCHHUEC CCMU JHEH.

B cirydae, €Clin HH(bOpMaHHH O MOPAAKE U CPpOKaxX BO3BpaTa TOBApPA HAJJICIKAIICTO KaUCCTBA HE ObLIa
npeaocTaBjiCHa B MMMChbMEHHOM (1)0pMe B MOMCHT JOCTAaBKH TOBapa, HOTpe6I/ITeJ'H> BIIPAaBC OTKA3aTbCA
OT TOBapa B TCUCHUC TPCX MCCALCB C MOMCHTA IIEpeaaviu TOBapa.

BO3BpaT TOBApa HAJICKAIICTO Ka4ueCTBA BO3BMOXKCH B CJIydac, €CJIM COXpPAaHCHBI €ro TOBapHBIﬁ BU,
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NOTPEOUTENILCKUE CBOMCTBA, a TAaKXKe TOKYMEHT, MOATBEPKIAIOIIUN (DaKT M YCIOBUS MOKYIIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTEN JOKYMEHTA, MOJITBEPKAAIOMIEr0 (PaKT U yCIOBUSA
MOKYIIKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChIIATHCS HA IPYyrUe J0Ka3aTelbCTBA IPHOOPETCHUS
TOBapa y JaHHOTO MPOJIaBLA.

[ToTpeOuTens He BIIpaBe OTKA3aThCsI OT TOBapa HAUIEKAIIEro Ka4yecTBa, UMEIOIIEro WHANBHTYaJIbHO -
OIMpCACIICHHBIC CBOﬁCTBa, €ClIn YKa3aHHBII71 TOBAp MOXKCT OBITh HCIIONB30BAaH HCKIFOYUTEIHHO
MpHOOPETAIONINM €r0 OTPEOUTEIEM.

[Ipu oTkaze moTpeOuTeNnss OT TOBapa MPOAABEI] JIOJDKEH BO3BPATUTH €My JICHEKHYIO CyMMY,
YIJTAYEHHYIO0 MOTPEOUTENIEM IO JIOTOBOPY, 3@ MCKIIOUEHHEM PACXOJOB IPOJABLa Ha JOCTaBKY OT
MOTPeOUTENs BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM uepe3 JECATh JHEH CO JTHS NpPeIbsBICHHS
MOTPeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMSL.

5. IlocnencTBus mpoaaku TOBapa HEHAJUISKAIIEr0 KaueCTBa TMCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTAHOBJICHBI MOJIOKEHUSMU, TIPEYCMOTPEHHBIMHE CTaThsiMU 18 - 24 HacTosiero 3akoHa.

Crarbs 26.2. [IpaBuia npoaaxu oTeJIbHbIX BUI0B TOBAPOB (B pel.
®enepanabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna mponaku OTAENBHBIX BHJIOB TOBApoOB ycTaHaBiMBaroTcs [IpaButensctBom Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTesieil MPpU BBHINOJHEHUH PadOT
(oxa3aHnM ycJIyr)

Cratbs 27. Cpoku BbINOJTHEHHs PA00T (OKa3aHUA yCJIYT)

1. HcnonHutens 00s3aH OCYIIECTBUTH BBIMOJIHEHUE paboOThl (OKa3aHHE YCIYTH) B CpOK,
YCTaHOBJICHHBI MpPaBUJIAMU BBIIIOJIHEHUS OTIENIBHBIX BUIOB padOT (OKa3aHHs OTAEIbHBIX BUIOB
yCIIyT) WU JOTOBOPOM O BBIMOJIHEHUU padoT (0ka3zaHuu yciyr). B noroBope o BbIMOJIHEHUH paboT
(oKa3aHUM yCIyT) MOXET MpelycMaTPUBATHCS CPOK BBIOJHEHUS PaOOThHI (OKa3aHUsl YCIIYTH), €CIU
yKa3aHHBIMH NPaBUJIAMU OH HE MPETYCMOTPEH, a TaKXKEe CPOK MEHBLICH MPOIOKUTEILHOCTH, YEM
CPOK, YCTAaHOBJICHHBII YKa3aHHBIMU IpaBUIaMHU.

2. Cpok BbINONHEHUs pabOThl (OKa3aHUSA YCIYTH) MOXET OMpPENeNATbCA NaToi (MepHoioM), K
KOTOpPO#l JOJDKHO OBITh 3aKOHUEHO BBINIOJIHEHHWE pabOThl (OKa3aHWE YCIyru) Wik (M) OaToi
(mepuooM), K KOTOPOW HCIOJHUTENb JODKEH MPUCTYNHUTh K BBHIMOJIHEHHUIO PabOThl (OKa3aHUIO
yciyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuae, ecnu BbINOJIHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYLIECTBIISCTCS IO YacTsIM (JI0CTaBKa
NEPUOINYECKON IevyaTH, TeXHH4YecKoe OOCIy)KMBAaHHE) B TEUEHHE CpOKa JAEHCTBHS JOroBOpa O
BBIMOJTHEHUM PaboT (OKa3aHUU YCIYT), JOJDKHBI IMPEIyCMaTpUBaTbCs COOTBETCTBYIOIIUME CPOKU
(mepHrobl) BBIMOIHEHUS TaKUX padoT (OKa3aHUs yCIIyT).

Ilo cornameHHio CTOPOH B JOTOBOPE MOTYT OBITh NPEAYCMOTPEHBI TAKXKE CPOKU 3aBEPIICHHS
OTJENIBHBIX 3TANOB paboTHl (MPOMEXYTOUYHbIE CpokH). (B pen. denepanpHoro 3akona ot 17.12.99 N
212-D3)
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Crarbi 28. [lociiencTBusi HApylIeHUs1 UCIIOJTHUTEIEM CPOKOB
BbIIOJIHEHHSI Pa0OT (OKa3aHUA YCJIYT)

1. Ecnu vcnosHuTENb HAapyIIUII CPOKU BBINOJIHEHUS paOOThl (OKa3aHUs YCIYTH) - CPOKHM Hayajla u
(W1M) OKOHYAHUS BBINOJHEHUS pPaOOTHl (OKa3aHUs YCIAYyru) U (WIU) NPOMEKYTOUHBIE CPOKHU
BBITIOJTHEHUST paboThl (OKa3aHMS YCIYTH) WIA BO BPEMs BBIOJHEHHS PaOOTHI (OKa3aHUS YCIYTH)
CTaJI0 OYEBUHBIM, YTO OHA HE OYyJEeT BBIIOJHEHA B CPOK, IOTPEOUTEINH IO CBOEMY BBIOOpY BIIPABeE:
(B pen. DenepanibHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJHUTEIIO HOBBIN CpoK; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-03)

MOPYYUThH BBINOJHEHHE pabOThl (OKa3aHHE YCIAyru) TPEThUM JIMLAM 3a PAasyMHYIO ILIEHY WU
BBITIOJIHUTH €€ CBOMMU CHUJIAMU M TIOTPEOOBATh OT UCTIOTHUTENS BOSMELEHUS [IOHECEHHBIX PaCX0/I0B;

OTpeOOBaTh YMEHBIIIEHUS 1IEHbI 32 BHIMOJIHEHHE PA0OTHI (OKa3aHHUE YCIYrH);

OTKa3aThCsl OT HWCIOJHEHHUS JIOTOBOPA O BBIMIOJHEHUH pPaldOThl (OKa3aHWUU ycayru). (B pen.
denepanbroro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe NOTPeOOBaTh TAKXKE IMOJIHOTO BO3MEIIEHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBINOJHEHUS pabOThl (OKa3aHMs yCciayru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl YOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHUN MOTpeOuTENs. (B pes.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3znaueHHble mOoTpeOUTEIIEM HOBBIE CPOKH BBITIOJTHEHUSI PA0OTHI (OKa3aHUSI YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBHITIOJHEHUHU paOOTHI (OKa3aHUM yCiIyrH). (B pea. denepanbHoro 3akoHa ot 17.12.99 N
212-D3)

B cinyuae mpocpouku HOBBIX CpPOKOB MOTPEOMTENh BIpaBe MNPEAbSIBUTb HCHOJHUTENIO HHbBIE
TpeOOBaHMs, YCTAHOBIIEHHBIE TyHKTOM | HacTOsIIEH CTaThbH.

3. lleHa BBITIOJHEHHOW pabOTHI (OKa3aHHOW YCIYTH), BO3BpamaeMas MoTpeOUTeIo MpU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBINIOJHEHUU Pa0OTHI (OKAa3aHWHU YCIYTH), a TaKKe y4UThIBaeMas Npu
YMEHBIICHUU IICHBI BBITIOJHEHHOW Pa0OThl (OKa3aHHOM YCIIYTH), ONPENENsIeTCs B COOTBETCTBHH C
nyHktamu 3, 4 u 5 crateu 24 Hactosmero 3akoHa. (B pexn. denepanpHoro 3akoHa ot 21.12.2004 N
171-03)

4. ITpu oTKa3e OT UCIOJHEHUS JOTOBOPA O BHIIIOJIHEHUH pabOThI (OKa3aHUU YCIYI'H) UCIIOJIHUTEIb HE
BIIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpPaT, NIPOU3BEICHHBIX B IPOLIECCE BBIMOJIHEHHS PaOOThI
(OKa3aHus yCIyrH), a TAaKXKe IUIaThl 3@ BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUEHHEM
cllydasi, €ClIM TOTpeOUTEeNb TMPUHSIT BBINOJHEHHYIO paboTy (OKa3aHHYK ycayry). (B pen.
denepanbHbIX 3aK0OHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - UckmoueH. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

5. B cinydae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBINOJHEHHs paboThl (OKa3aHMS YCIYIW) WU
Ha3HAUYEHHBIX MOTpeOUTEeNeM Ha OCHOBAaHMM INyHKTa 1 HAacTOSIIEeH CTaTbu HOBBIX CPOKOB
UCTIOJIHUTENb YIJAUUBACT MOTPEOUTENIO 3a KaXKJbIH JIeHb (4ac, €cld CPOK OIpe/esieH B yacax)
MIPOCPOYKH HEYCTOWKY (IIEHI0) B pa3Mepe TpeX MPOIIEHTOB IIE€HbI BBINOJHEHUsS paboThl (OKa3aHUs
YCIYTH), a €CJIM II€Ha BBIMOJIHEHUS paboThl (OKa3aHMs YCIyTH) JOrOBOPOM O BBINOJIHEHUH PabOT
(OKa3aHMU yCIIyT) HE onpeieieHa - 001el [IeHbI 3aKka3a. /IoroBopoM 0O BBIOIHEHUH padoT (OKa3aHUU
yCIIYT) MEXAy HNOTpeOUTENIeM U UCIOJHUTENEM MOXET ObITh YCTAHOBJIEH Oojiee BBHICOKUN pasmep
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HeycTolku (tienn). (B pea. deaepanbraoro 3akoHa ot 17.12.99 N 212-P3)

HeycToiika (nenst) 3a HapylIeHre CpOKOB Havasla BHIIOJHEHUS paOOThl (OKa3aHUs YCIYTH), €€ dTarna
B3BICKMBACTCS 3a KaX/IbIH JIeHb (Yac, eClii CPOK OMPEIENICH B Yacax) MPOCPOUKH BIUIOTH JI0 Hayasa
BBITIOJTHEHUS pabOThI (OKa3aHUs YCIYIrH), €€ 3Tara Wid MpeabsIBIeHUs NOoTpeOuTeaeM TpeOoBaHUH,
MPeAYyCMOTPEHHBIX MyHKTOM | HacTosmel crateu. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-
®3)

Heycroiika (miens1) 3a HapylieHHe CPOKOB OKOHUYAHHUS BBIMOJHEHUs pabOThl (OKa3aHUsS yCIyrH), €e
JTana B3bICKMBAETCS 3a Ka)/bli JIeHb (Yac, €Clii CPOK OMNPEJENIeH B Yacax) MPOCPOUYKH BILIOTH JIO
OKOHYAHMS BBITIOJTHEHHS pa0OTHI (OKa3aHMs YCIYyTH), €€ dTana WK MPeabsSBICHUS NOTpeOuTeeM
TpeOOBaHUM, IPENYCMOTPEHHBIX TyHKTOM | Hactosmed cratbu. (B pen. deaepanbHOTO 3aKOHA OT
17.12.99 N 212-D3)

CymMma B3bICKaHHON MOTpeOUTENEM HEYCTOUKH (ITEHN) HE MOYKET IIPEBBIIIATh LIEHY OTAEIbHOTO BU1a
BBITIOJTHEHUST PabOThl (OKa3aHWs YCIYrd) WIM OOIIyI0 IIEHY 3aKa3a, €CIM II€Ha BBIMOJHEHUS
OT/JENTLHOTO BUJA palOThl (OKa3aHWs YCIyrH) HE OMpeesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThI
(OKa3aHUM YCIIYTH).

Pa3mep HeycToiKY (TIeHN) onpeensieTcs, UCXO s U3 LIEHbI BBITIOJHEHUS pa0oThl (OKa3aHUs YCIYTH),
a eclii yKa3aHHas IIeHa He OTpeesieHa, UCXOMs W3 OOIIeH IeHBI 3aKa3a, CYIIECTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHME MOTPEOUTENS TODKHO OBLIO OBITH YAOBJIETBOPEHO HCIIOTHUTEIEM B
JeHb JOOpPOBOJBLHOTO YAOBJIETBOPEHHUS TAaKOTO TPEOOBAHWS WIIM B JIEHb BBIHECEHHUS CYIEOHOTO
pelieHus, eciy TpeboBaHue MOTPeOUTENs JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi TOTpeOWTENs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIICH CTaThW, HE TOJJIEKAT
YIOBJIETBOPEHUIO, €CIM HCIOJHUTENb JO0KaXET, YTO HAapYIIEHHE CPOKOB BBIIIOJHEHHUS PabOTHI
(okazaHus yCIayry) MPOU30IILIO BCJICICTBUE HETTPEOI0JTMMOM CHITBI MJTH TI0 BUHE IMTOTPeOUTEs. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Cratba 29. [IpaBa norpeduTe/is Npu 00HAPYKEHUU HEAOCTATKOB
BBINOJIHEHHOU Pa00ThI (0KA3aHHOM YCJIYyTH)

1. IToTpebuTesns mpu 0OHAPY)KEHUHU HEJOCTATKOB BBHITIOJTHEHHOW Pa0OTHI (OKa3aHHOM YCITyTr'H) BIIPaBe
110 CBOEMY BBIOOPY MOTPEOOBATh:

0€3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHbI BBITIOJTHEHHOM paboThl (OKa3aHHOU YCIYTH);

663B03M63I[HOF0 HU3TOTOBJICHUA I[perﬁ BCIIU M3 OJHOPOAHOI'O MATCpHajia TAKOI'O K€ Ka4CCTBA UJIN
IIOBTOPHOI'O BBIIIOJIHCHHA pa6OTBI. HpI/I 3TOM l'IOTpe6I/ITeJ'IL 00s13aH BO3BpPATHUTh paHCC NNCPCAAHHYIO
E€MY UCIIOJIHUTCIIEM BCIIb,

BO3MCIICHHA IMOHCCCHHBIX UM PpAaCXOdOB IO YCTPAHCHUIO HCEAOCTATKOB BBIIIOJIHEHHOM pa6OTBI
(OKa3aHHOﬁ YCJ'IyTI/I) CBOUMMU CUJIaMU UJIU TPETbUMMU JIUIIaMH.

VYnoBnerBopeHue TpeOOBaHUN MOTpeOuTeNnss O OE3BO3ME3HOM YCTPAaHEHMM HEIO0CTAaTKOB, 00
W3TOTOBJICHUM JAPYrod BEIIM WM O TMOBTOPHOM BBINOJHEHMM pPabOTHl (OKa3aHUM YCIyru) He
O0CBOOO0XK/Ia€T MCIIOJHUTENS] OT OTBETCTBEHHOCTH B (OpMe HEYCTOMKM 3a HapylleHHe CpoKa

OKOHYaHUs BBINIOJIHEHUs paboThl (0Ka3aHMs yciyrn). (B pea. PexnepanbHoro 3akoHa ot 17.12.99 N
212-D3)
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[ToTpebuTens BIpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOTOBOpPa O BBIMOJTHEHUU DPAOOTHI (OKa3aHHUH
yCIYrH) M TOTPeOOBaTh IMOJHOTO BO3MELICHHS YOBITKOB, €CIM B YCTAHOBJIGHHBIH YKa3aHHBIM
JOTOBOPOM CPOK HEJOCTAaTKH BBIMOJHEHHON pPa0OThl (OKa3aHHOW YCIyrd) HE YCTPAHEHBI
ucnonaurteneM. [lotpedurens Takxke BIpaBe OTKa3aThCs OT MCIOIHEHUS JJOTOBOPA O BBITOJHECHUH
paboThl (OKa3aHWU YCIYTH), €CIM UM OOHApY)KEHBI CYHIECTBEHHBIC HEJOCTATKH BBIIIOJHEHHOU
paboThI (OKa3aHHOW YCIYT'H) WM MHBIE CYIIECTBEHHBIE OTCTYILICHHUS OT YCIOBHUU JIOTOBOpA. (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BopaBe MOTPEOOBATH TAKXKE ITOJHOTO BO3MEIICHHUS! YOBITKOB, TPUYMHEHHBIX €My B
CBSI3M C HEZ0CTATKaMU BBINIOJIHEHHOM paboThl (0Ka3aHHOM yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS YIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBAHUI MOTPEOUTEIIS.

2. llena BBIMOTHEHHOW pabOTHI (OKa3aHHOM yCIyTH), BO3Bpallaemasi MoTpeOUTe0 Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBINOJIHEHUMU pabOThl (OKa3aHWU YCIYTH), a TaKXkKe y4UTbIBaeMas IpH
YMEHBIIEHUN II€HbI BBIIIOJHEHHOW paboThl (OKa3aHHOW YCIIyTH), ONPENENIeTCd B COOTBETCTBUHU C
nyHKTamMu 3, 4 u 5 crateu 24 Hactosmiero 3akoHa. (B pea. enepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeboBanusl, cBsI3aHHBIE C HEAOCTATKAMH BBIIIOJHEHHON pabOThI (OKa3aHHOMN yCIIyTH), MOTYT ObITh
MIPEIbSBIICHBI TIPU MIPUHSATHH BBIMTOJIHEHHON paboThl (OKa3aHHOM YCIYIH) WM B XOJE BBITOJTHEHHS
paboThl (OKa3aHUsI YCIYrH) JHOO, €CIM HEBO3MOYXHO OOHAPYXHTh HEJIOCTATKH TPH TPUHATHU
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIYrW), B TEUYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIINM
MTYHKTOM.

[ToTpebutens BpaBe MpeabsBIATh TpeOOBAHMS, CBSI3aHHBIE C HEOCTATKAMHU BBITTIOJTHEHHOW pabOThI
(oxa3aHHOM YCITYTH), €CJIM OHH OOHAPY)KCHBI B TCUCHHE TapaHTUHHOTO CPOKa, a MPU €r0 OTCYTCTBUU
B pa3yMHBIH CPOK, B MpeiesiaX ABYX JIET CO JHS MPUHATHS BBIITOJHEHHOM paboThl (OKa3aHHOW YCIIyTH)
WM TSTH J€T B OTHOIIEHWU HEJOCTAaTKOB B CTPOCHMM M MHOM HEJIBWKMMOM HMMYILECTBE. (B peil.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. HcmonHuWTENh OTBEYAECT 3a HEJAOCTATKH paboThl (ycioyru), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUWHBIA CPOK, €CJIM MOTPEOUTENh NOKAXKET, YTO OHM BO3HHKIHU 10 €€ NMPUHATHS UM HIU 1O
MPUYMHAM, BOSHHUKIIUM JI0 ’TOT'0 MOMEHTA.

B otHOmenun pabGoThl (yciiyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHHHBINA CPOK, HCHOJHUTENb
OTBEUaeT 3a €€ HEJJOCTATKH, €CJIU HE JOKaXET, YTO OHU BOZHUKIIM MOCIIE MIPUHITUS PabOThI (YCIyTH)
MoTpeOuTeNIeM BCIEACTBHE HApYIIEHUS MM IPaBUI HCIIOJIB30BAHUS pe3ysbTara padoThl (YCIYTH),
JEHUCTBUM TPETHHX JIUIL HJIA HEMPEO0IMMOH cuiibl. (B pea. denepanpHoro 3akoHa ot 17.12.99 N 212-
®3)

5. B ciyyasix, korzaa npeIycCMOTPEHHBIN TOTOBOPOM rapaHTUHHBIN CPOK COCTABIISIET MEHEE ABYX JIET
(TSATH €T Ha HEABMXKMMOE UMYILECTBO) U HEJJOCTATKU paboThI (YCIyru) OOHAPYKEHBI MOTpeOUTEIeM
10 UCTEUEHUU TapaHTUITHOTO CPOKA, HO B MpeiesiaX ABYX JIEeT (IIATH JIeT Ha HEIBUKUMOE HMYILIECTBO),
MOTpeOUTENb BIIpaBe MPEAbsIBUTH TPEOOBaHUS, MPEAYCMOTPEHHBIC MMYHKTOM | HACTOSIICH CTaThu,
€CITU IOKaXEeT, YTO TaKUe HeOCTATKU BOZHUKIIN J0 MPUHATHS UM pe3ynbTaTa paboTsl (YCIyTH) UITH
0 MPUYMHAM, BO3HHKIIKM JI0 TOT0 MOMeHTa. (B pea. DenepanbHoro 3akoHa oT 17.12.99 N 212-03)

6. B cnydae BBISBICHMS CYIIECTBEHHBIX HEIOCTATKOB palbOThl (YCIyrHM) MOTpPEOUTENh BIpaBe
NPEIbSIBUTH UCTIOIHUTEINO TpeOOBaHUE O O€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIH JOKAXKET,
YTO HEJOCTAaTKH BO3ZHUKIM 1O MPUHATHS UM pe3yiapTara paboThl (YCIyrd) WU 1O NpPUYMHAM,
BO3HUKIIIUM JI0 TOI0 MOMEHTA. DTO TpeOOBaHUE MOXKET ObITh MPEIBSIBICHO, €CITU TAKUE HEAOCTATKU
oOHapyXeHbI 110 UCTEYECHUH JIBYX JIET (IISITH JeT B OTHOUICHUH HEIBM)KMMOTO MMYIIECTBA) CO JTHS
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MPUHATHS pe3yibrara paboThl (YCIyru), HO B Mpelenax YCTaHOBIECHHOTO Ha PE3yNbTaT pabOThI
(yciyru) cpoka ciyObl WIN B TEUEHUE JIECATH JIET CO JIHS NPUHATUS pe3ybpTaTa paboThl (YCIyIH)
oTpeduTeNIeM, eClii CPOK CIykXObl He ycTaHOBJIeH. Ecnu nanHoe TpeGoBaHuE HE yJOBIECTBOPEHO B
TEUeHHe JIBAJLATH JHEH CO JTHS €ro MpeAbsSBICHUS OTPEOUTENIeM MM OOHApYKEHHBIH HEJJOCTATOK
ABIISICTCS HEYCTPaHMMbIM, NOTpPEOMTENh IO CBOEMYy BBIOOpY BHpaBe TpeOoBaTh: (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI 32 BHITIOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHUSI TIOHECEHHBIX MM PACXOJIOB IO YCTPAHEHUIO HEJOCTATKOB BBIMOJHEHHOW pabOTHI
(oKa3aHHOM yCIyTH) CBOMMH CHJIAMU WJITU TPETHUMH JIUIIAMU;

0TKa3a OT UCIOJHEHHUS IOTOBOPA O BHIMIOJIHEHUH pabOThI (OKa3aHUU YCIYTH) U BOBMELIECHUS YOBITKOB.
(B pen. denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHsI HEJOCTATKOB BbINIOJTHEHHOW PadoThI
(oxka3zaHHO# yciIyru)

Henocratku paboTel (yciyru) OJDKHBI OBbITh YCTpPaHEHBl HUCIOJHHUTENIEM B DPa3yMHBIM CpOK,
Ha3HAYEHHBIN noTpeduTeneM. (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pea. @enepanbroro 3akoHa ot 17.12.99 N 212-03)

HaznaueHnslii noTpeduresnaeM Cpok ycTpaHEHHsI HEJOCTAaTKOB TOBapa YKa3bIBAETCS B IOTOBOPE WM B
MHOM MOJINKCHIBAEMOM CTOPOHAMHU JOKYMEHTE JINOO B 3asBIICHUH, HAIpPaBJIEHHOM MOTpeOUTeneM
ucnoaauTeno. (B pea. deaepansroro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmieHHe MPEIyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YCTPAaHEHHUS HEJOCTAaTKOB
BBITIOJTHEHHOW paloThl (OKa3aHHOW YCIyrd) WCIOJIHHUTENb YIJIAYMBACT MOTPEOUTEII0 3a KaXKJIbIid
JIeHb MPOCPOYKU HEYCTOMKY (MEHI0), pa3Mep U MOPSAO0K HMCUYHUCICHUS KOTOPOM OMpenensioTcs: B
COOTBETCTBUU C IYHKTOM S CTaTbU 28 HACTOALIETO 3aKOHA.

B cnydae HapyimieHHsl yka3aHHBIX CPOKOB MOTPEOUTENbh BIpaBE MPEIbSIBUTH HCIOJHUTEIIO WHBIE
TpeOOBaHUsA, TPEAyCMOTpEeHHbIe TyHKTamMH 1 u 4 crarbu 29 HacTosimero 3akoHa. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Cratbsa 31. Cpoku y10B/IeTBOPEHHS OT/EJIbHBIX TPEOOBAHUI
noTpeduTeE A

1. TpeGoBanus noTpeduTeNst 00 yMEHBIICHUH 1IEHBI 32 BBIMOJTHEHHYIO paboTy (OKa3aHHYIO YCIyTy),
0 BO3MEIICHUH PACXOJOB MO YCTPAHEHHUIO HEJOCTATKOB BBIMOJHEHHON pabOThI (OKa3aHHOM YCIIyTH)
CBOMMH CHJIAMHM WJIM TPETHUMH JIMIIAMHU, a TAaKKE€ O BO3BpaTe YIUIAYe€HHOU 3a paboty (yciyry)
JICHe)KHOM CyMMBI U BO3MEIICHHUU YOBITKOB, MPUUYMHEHHBIX B CBSI3U C OTKA30M OT HCIOJHEHUS
JIOTOBOpA, IPEeyCMOTPEHHbIE NYHKTOM 1 cTaTthu 28 u myHkTamu 1 u 4 cratbu 29 HacTosIIero 3akoHa,
MOAJIEXKAT YINOBJIETBOPEHHUIO B JECCATUIHEBHBIM CPOK CO JHS NPEIBSIBICHHS COOTBETCTBYIOLIETO
TpeboBanus. (B pea. Deaepanproro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanus motpebutenss o 0e3BO3ME3AHOM M3TOTOBICHUHM APYrol BEIIM M3 OJHOPOIHOTO
MaTepuaga TaKoro e KauyecTBa WM O TIOBTOPHOM BBINIOJIHEHUH pPabOThl (OKa3aHWUU YCIYTH)
MO/JIEKAT YIOBIETBOPEHHIO B CPOK, YCTAHOBIICHHBIH JIJIs1 CPOYHOTO BBITIOJIHEHUS PAOOTHI (OKa3aHHUS
yCIyTH), a B Cllydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, IMPEIyCMOTPEHHBII JTOTOBOPOM O
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BBITIOJIHEHUH pa0OThI (OKa3aHUU YCIIYTH), KOTOPBIA OBLIT HEHAJICKAIIIE UCIIOJTHEH.

3. 3a HapymeHHe NPeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBIETBOPEHUS OTICIIBHBIX
TpeOOBaHUI MOTPEOHUTENST MCIIOJHUTENb YIUIAYMBAET MOTPEOUTENO 32 KaKIbIH JEHb MPOCPOUYKU
HEYCTOUKY (TIEHI0), pa3Mep U MOPSIOK HCUUCICHUS KOTOPOU OMPENENSIFOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaThu 28 HACTOSAIIETO 3aKOHA.

B cnyyae HapyieHus CpOKOB, yKa3aHHBIX B IYHKTax 1 U 2 HacTosel cTaTby, HOTPEOUTEb BIIPABE
MIPEIbABUTH UCIIOJHUTEIIO UHbIE TPEOOBaHUS, IPEYCMOTPEHHbIE IYHKTOM 1 cTaTthu 28 U MyHKTaMU
1 u 4 cratbu 29 HacTosIIEro 3aKoHa.

Cratbsa 32. [IpaBo noTpeduTe st Ha 0TKA3 OT MCIIOJHEHHMS JOr0BOPA 0
BBINIOJIHEHNH PadoT (oka3aHum yciayr) (B pea. @eaepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

[ToTpebuTtens BpaBe 0TKA3aThCsl OT UCTIOTHEHU S JOTOBOPA O BBHIMOJIHEHUHU PabOT (OKa3aHUH YCIYT)
B JIt000€ BpeMs IMPHU YCIOBHHM OIIATHI WCTIOJHHUTENO (DAKTHUECKH IOHECEHHBIX MM pPAaCXOJIOB,
CBSI3aHHBIX C UCTIOJHCHHEM 00S3aTEeIIbCTB 0 JAHHOMY JIOTOBODY.

Cratbsa 33. CmeTa Ha BbIIOJIHEHHE PA00THI (OKa3aHHMeE YCJIYIH)

1. Ha BemosiHeHHe paboThl (OKa3aHUE YCIYrd), MPETYCMOTPEHHOW JTOTOBOPOM O BBITTOJTHEHUH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAast WJIM MIPUOJIM3UTEIIbHASI CMETA.

CocraBiieHHE TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTES UITH UCTIOTHUTENS 00s3aTENBHO.

2. HcnomHutens He BmOpaBe TpeOOBATh YBEIWMYCHHUS TBEPJOM CMETBhI, a MOTpPeOUTENH - €e
YMEHBIIIEHHS, B TOM 4YHCIIE€ B ciy4yae, KOIZla B MOMEHT 3aKJIIOUEHHUS JIOrOBOpa HCKIIOYaiach
BO3MOJKHOCTB MPEYCMOTPETH MOJHBIA 00bEM MO IJISKAIINX BBHITOTHEHUIO pad0T (OKa3aHUIO YCIIYT)
WM HEOOXOAUMBIX JJIsl TOTO PAcX0JI0B.

HcnonHuTenb UMeeT npaBo TpeOOBaTh YBEIUUYEHUS TBEPAON CMETHI ITPH CYIIIECTBEHHOM BO3PACTAHUH
CTOMMOCTH MaTepHUajIoB U 000PYI0BaHUS, IPEAOCTABISIEMbIX CIIOJHUTENEM, a TAK)KE OKa3bIBAEMbIX
€My TPETbUMH JIMLIAMHU YCIYT, KOTOPOE HeNb3sl ObUIO MPEeIyCMOTPETh MPHU 3aKIIOYSHUH JI0TOBOPA.
[Ipu oTka3ze noTpeOUTENs BHIMOIHUTD 3TO TPEOOBAHKUE UCIIOJIHUTEIND BIIPAaBE PAaCTOPTHYTH JIOTOBOD B
cynebrom mopsizke. (B pea. @eaepanbaoro 3akoHa ot 17.12.99 N 212-03)

3. Ecim BO3HMKIA HEOOXOAMMOCTH  BBINOJHEHUS  JIOMOJHUTENBHBIX paboT  (OKazaHHA
JONOJHUTEIBHBIX YCIYT) M IO 3TOW NPUYMHE CYIIECTBEHHOTO IPEBBIIICHUS NPHOIN3UTEIBHOM
CMETBI, HCIIOJHHUTENL O0s53aH CBOEBPEMEHHO Tpenynpeauts o0 3ToM mnotpedurens. Ecnm
noTpeOHTEIh HE JaJ COTJIache Ha MPEBBIIICHUE PHOIN3UTEIBHON CMETHI, OH BIPABEe OTKA3aThCs OT
UCIIOJIHEHHUS JIOTOBOpa. B 3TOM cilydae MCHOJHUTENh MOXET TpeOOBaTh OT MOTPEOMTEINS YILIAaThl
LIEHBI 32 BBIIIOJHEHHYIO PadoTy (OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE MPEAYNpPeAUBIINN MOTPEOUTENsI O HEOOXOAMMOCTH MPEBbIILICHHS
NpUOJIN3UTENBHOM CMEThI, 00513aH CIIOJIHUTB IOTOBOP, COXpaHsIsl IPAaBO Ha OIUIATy paboTh! (YCIyrH)
B Tpe/erax npuonu3uTensHoil cmethl. (B pea. dexepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 34. BoinoJiHeHHe pad0ThI M3 MATEPHAJIA UCTIOJTHUTEIA
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1. Ucnonautens 00s3aH BBIMOIHUTH pabOTY, OMPEAETICHHYIO JOTOBOPOM O BBIIIOJHEHUH PaOOTHI, U3
CBOETO MarepHaja M CBOMMHU CpEACTBAMH, €CIM MHOE HE NPEAYCMOTPEHO JIOTOBOPOM. (B pea.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJIHI/ITCJIB, HpeHOCTaBI/IBH_II/Iﬁ mMarcepuajl i BbIIOJHCHHA paGOTBI, OTB€HYAaCcT 3a C€Tro
HEHaJyIeXalee Ka4yecTBO Mo MpaBuiIaM 00 OTBETCTBEHHOCTH TPOJIABIa 32 TOBApPhl HEHAUICKAIIETO
kadectBa. (B pea. PepepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuan HCHOJHUTENS OIUIAYMBACTCS HMOTPEOUTENIEM NPH 3aKIIOYEHUH YKa3aHHOTO JI0TOBOpa
IMOJHOCTBIO HWJIM B pa3sMepe, YKA3aHHOM B OOIOBOPE O BBINMOJHCHUUA pa6OTI)I C YCIOBUEM
OKOHYATCJIbHOT'O pacycTa IpU IMOJYYCHHUU HOTpe6I/ITeJIeM BBITIOJTHCHHOM HCIIOJIHUTEIIEM pa6OTI>I,
€cIM MHOM MOPAZO0K pacyeToB 3a MaTepHal MCIOJIHUTENS HE IPETyCMOTPEH COTJIAIIEHHEM CTOPOH.
(B pen. ®enepanpHOro 3aKkoHa oT 17.12.99 N 212-D3)

3. B caywasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHUM PalOThI, MaTepual MOXET OBITh
MPEAOCTABJICH HWCIOJHUTENIEM TMoTpebutento B kpeautT. [locnenmyronee HW3MEHEHHE IIEHBI
MPEAOCTABJICHHOTO B KPEIUT MaTepualia UCTIOJHUTENS HE BJIEUET 3a co00il mepepacuera. (B pell.
denepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

4, MaTepHaﬂ HUCIIOJTHUTCIIA U H606XOJII/IMI)IG JJIA BBIIIOJTHCHUA pa60Tr,1 TEXHUYCCKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYCC JOCTABIAIOTCA K MCCTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbs 35. BeinosiHeHHe pad0ThI U3 MaTepuaJa (¢ Belbio)
noTpeduTes A

1. Ecnu paboTa BBIMOTHSAETCS MOJHOCTBIO WM YaCTMYHO M3 Marepuaia (C BElIblo) MOoTpeduTers,
WCTIOJTHUTENb OTBEYAET 32 COXPAHHOCTh ATOT0 MaTepuaia (BEIIH) U MPAaBUIIBHOE €T0 UCTIOIb30BaHuE.

Ucnomnaurens 00s13aH:

NPeayNpeuTh TOTPEOUTENs] O HENPUTOJHOCTH WIH HEJO0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
norpeduTeneM Marepuraia (BEIin);

npeaACTaBUTb OTUCT 00 HU3pacxoJ0BaHUHN MaT€puajla U BO3BPATUTh €ro OCTaTOK.

B cinydae monHON WM 4yacTUYHOW yTpaThl (MOBpEXIEHUs) MaTepuana (BEIlH), MPUHATOTO OT
MOTPeOUTENS, UCIIOJHUTENb 0053aH B TPEXJIHEBHbBIN CPOK 3aMEHUTH €r0 OJJHOPOJHBIM MaTepUaIOM
(BelIbI0) aHAIOTUYHOTO Ka4eCTBA U IO KEJIaHUIO MOTPEOUTEII U3TOTOBUTH U3/IENINE U3 OJTHOPOJHOTO
Marepuana (BEIIM) B pa3syMHBIH CpOK, a IpHU OTCYTCTBUM OJIHOPOJHOTO Marepuaia (BEIH)
aHAJIOTMYHOTO KayecTBa - BO3MECTUTh IMOTPEOUTENIO0 JBYKPATHYIO IIEHY YTPadyeHHOIO
(moBpekAEHHOr0) MaTepuaia (BEIn), a TAK)Ke PACXOIbl, TOHECEHHBIC MOTPEOUTEIIEM.

2. llena ytpayeHHOro (MOBPEXACHHOTO) MaTepuayia (BELIM) OMPENENSICTCS, HUCXOIS U3 LIEHBI
MaTtepuana (BeIlu), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOJKHO
ObUTO OBITH YIOBJIETBOPEHO HCIOJIHHUTENEM B JCHb JOOPOBOJIBHOTO YAOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JIeHb BBIHECEHHS CYAEOHOrO pelIeHHs, eciu TpeOoBaHHE MOTPEeOUTENs
JTO0OPOBOJIHHO YJIOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Bemiu), mepeaaBacMoro UCIIOTHUTENIO, OMPEeNsIeTCs B JOTOBOPE O BBIMNOJIHEHUU
paboThl WM B MHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3e), MOATBEPKIAIOIIEM €ro 3aKitoueHue. (B pel.
denepanpHOTo 3aKoHa 0T 17.12.99 N 212-D3)

3. HcnonHutenanb OCB060)KI[8.CTCSI OT OTBCTCTBCHHOCTH 34 MOJIHYHO WJIHW YaCTHYHYIO YTpaTy
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(moBpexeHue) wMartepuana (BEIIW), MPUHSATOTO WM OT MOTPEOUTENs, €Clu MOTPeOUTENh
MIPEIYIPEXKICH UCIIOTHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuana (BEIH), KOTOPbIE MOTYT MOBJICYb
3a co00i ero MOJHYI0 WM YaCTHYHYIO yTpary (TMOBpexkaeHue) Ju00 eciy yKa3aHHbIE CBOMCTBa
MaTtepuana (Belly) He MOTJIM ObITh OOHAPY)KEHBI TPU HaAJISKAIIeH TPUEMKE UCIOTHUTEIIEM ITOTO
Matepuaia (Bemin). (B pex. @eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarba 36. O0513aHHOCTb MCIIOJIHUTEISI HH(POPMHUPOBATH
norpeduTesIs 00 00CTOATENHCTBAX, KOTOPbIE MOTYT NOBJMATH HA
Ka4eCTBO BbINOJIHAEMOM Pad0Thl (0KA3bIBAEMOM YCJIYI'H) UM
MOBJIEeYb 32 CO00il HEBO3MOKHOCTD €€ 3aBepIIeHHUs B CPOK (B pen.
®enepaibHoOro 3akona or 17.12.99 N 212-®3)

Ucnonuutens 00s3aH CBOEBPEMEHHO WH(POPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJIIOJICHHE
yKa3aHUH TMOTpeOuTENss U HUHbIE OOCTOSITENBCTBA, 3aBUCALIUE OT MOTPEOUTENs, MOTYT CHHU3UTh

KayeCTBO BBINOJIHAEMON paboThl (0Ka3bIBAEMOM yCIyry) WM MOBJIEYb 32 COO0M HEBO3MOXHOCTD €€
3aBepIeHus B cpok. (B pea. PeaepansHoro 3akoHa ot 17.12.99 N 212-D3)

Ecniu norpeOutenb, HeCMOTps Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HWH(OpPMHpOBaHUE
WCIIOJIHUTENIEM, B pa3yMHBI CPOK HE 3aMEHUT HETIPUTOAHbIN UITH HeJ0OpOKaueCTBEHHBIN MaTepual,
HE M3MEHMT YKa3aHUU O criocoOe BBIMOIHEHHs paboThl (OKa3aHUs YCIYTH) JU00 HE YCTPAHUT MHBIX
00CTOSITENBCTB, KOTOPbIE MOTYT CHU3UTh KaueCTBO BBINOJHAEMON pabOThI (OKa3bIBa€MOl YCIIyru),
UCIIOJIHUTENb BIIPABE€ OTKA3aTbCsi OT HCIOJHEHHsS JOrOBOPAa O BBIMOJHEHHM PalbOThl (OKa3aHUU
YCIIYTH) ¥ IOTPEO0OBATh TIOJHOTO BO3MEIICHHS YOBITKOB. (B pea. denepanpHoro 3akoHa oT 21.12.2004
N 171-93)

Crarbsa 37. llopsinok u ¢opMbI ONJIATHI BBINOJIHEHHONH Pad0ThI
(oxkazanHoii yciayrn) (B pea. @egepanbHbix 3aK0HOB OT 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[ToTpebuTtens 00513aH OMIATUTH OKa3aHHBIE €MY YCIIYTH B MOPSIKE U B CPOKHU, KOTOPBIE YCTAHOBIICHBI
JOrOBOPOM ¢ ucnosHuTeneM. (B pea. denepanbaoro 3akona ot 21.12.2004 N 171-D3)

ITorpeOuTens 00s3aH OIJIATUTH BBIIOJIHEHHYIO UCIIOJIHUTENEM B MOJIHOM 00beMe paboTy mocie ee
npunATus nortpedbureneM. C corimacus norpeOutens paboTa MOXKET OBbITH OIUIau€Ha UM HpHU
3aKJIIOYEHUH JOTOBOPA B TIOJIHOM Pa3Mepe WM IIyTeM BblJlauu aBaHca. (B ped. PeaepanbHbIX 3aKOHOB
or 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PaOOT) MPOHM3BOAUTCS IMOCPEICTBOM HATUYHBIX HIIH
Oe3HAIMYHBIX PACUYEeTOB B COOTBETCTBUU C 3aKOHOJATenbCcTBOM Poccuiickoit deneparnuu. (B pen.
denepanbHOro 3ak0Ha 0T 27.07.2006 N 140-D3)

IIpu ucnonb30BaHUM HAJIMYHOM (OPMBI pacyeToB oIjiaTa TOBAapoB (paboT, yciIyr) moTpeOuTeIeM
MIPOU3BOIUTCS B COOTBETCTBUM C yKa3aHMEM IpoJiaBla (MCIIOJHUTENS) TyTEM BHECEHHS HAIWYHBIX
JICHEXKHBIX CPEJICTB MPOABILY (MCIIOJIHUTENIO), INOO B KPEJUTHYIO OPTaHU3aLHIO, JTUOO0 MIaTEXHOMY
areHTy, OCYLIECTBISIOIIEMY JESITEIbHOCTh MO TMpHEMY IUIaTexed (U3MUecKUX ML, JHOo
0aHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCyLIECTBISIOIEMY e TEIIbHOCTh B COOTBETCTBUU
C 3aKOHOJIATEJIbCTBOM O OaHKax U OaHKOBCKOM JeSITEIbHOCTH, €CIM HHOE HE YCTaHOBIEHO
¢denepadbHBIMH 3aKOHAMHM WJIM MHBIMM HOPMAaTHBHBIMHM TIPaBOBBIMH akTamMu Poccuiickoii
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®enepauuu. [Ipu 3Trom 00s13aTeNIbCTBA TOTPEOUTENS TIEPE]] TPOJABLOM (MCIIOIHUTEIEM) 110 OIUIATE
TOBAapoB (paboT, YCIIyr) CYMTAIOTCS WMCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEICTB C
MOMEHTA BHECECHHSI HATMYHBIX JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOAABILY (MCIIOJIHUTEINIO), THO0
B KpPEAWTHYIO OpPraHM3alHtIo, JUOO IUIATEKHOMY areHTY, OCYIIECTBISIOMIEMY NESITEIbHOCTh 10
MpUeMy TUIaTeXed (QU3NYECKUX JHI, MO0 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYIIECTBISIOMIEMY JIESITETLHOCTh B COOTBETCTBHU C 3aKOHOAATEIBCTBOM O OaHKaX M OaHKOBCKOM
nestenbHOCTH. (B pea. Denepanbphbix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crates 38. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbi 39. PeryjupoBanue oka3aHusi OTAeJIbHbIX BUIOB YCJIYT

[TocnencTBust HapyIieHUs YCIOBUHM JOTOBOPOB 00 OKa3aHWU OTICIBHBIX BUJIOB YCIYT, €CIIU TaKHUe
JIOTOBOPBI 10 CBOEMY XapaKTepy HE MOJAIMANAI0T MO JACUCTBUE HACTOSIICH TJIaBbl, OTIPEAEISIOTCS
3aKOHOM.

Cratbia 39.1. IIpaBuia oka3aHusi OTAeJIbHBIX BUIOB YCJIYT,
BbINOJIHEHM S OT/ACJbHBIX BUI0B PadoT nmorpeduTesisim (B pea.
®enepanabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna oka3zaHusi OTAEIBHBIX BUIOB YCIYT, BBIIIOJHEHUS OTJENIbHBIX BUAOB pabOT MOTPEOUTENIIM
ycranaBinuBarorcs [IpaBurensctBoM Poccuiickoit deneparnum.

I'naBa IV. I'ocynapcrBeHHas u 001ieCTBEHHASI 3A1LMTA MPaB
norpeoduTesien

Crarbi 40. ®enepajabHbIil rOCYAaPCTBEHHbIH KOHTPOJIb (HAA30pP) B
o0Js1acTH 3aIIMTHI IPaB noTpeduTesei (B pen. PegepanbHOro 3aK0Ha
ot 11.06.2021 N 170-®3)

1. ®enepanbHbI TOCYJAPCTBEHHBIH KOHTPOJb (HAA30p) B OONACTH 3allUTHI MpaB MOTpeOuTeNnen

ocyiiecTBisieTcs:  ¢eAepalbHBIM ~ OpraHOM — UCTHOJHUTENbHOW  BJIACTH,  YHOJHOMOYEHHBIM
[IpaButenscTBOoM Poccuiickoit Deneparuu (janee - opraH rocyJJapCTBEHHOTO HAI30pa).

2. Ilpenmerom ¢enepanbHOro rocyaapCcTBEHHOTO KOHTPOJS (HaA30pa) B OOJIACTH 3alllUTHI MPaB
noTpeOuTeNnei ABISIOTCS:

1) cobOmofeHWe  M3TOTOBUTEISIMM,  MCIOJHHUTEISIMM,  NPOJABIAMH,  YIIOJIHOMOYEHHBIMU
OpraHu3alUsAMM UM YIOJHOMOYEHHBIMU MHIMBUYATbHBIMU MTPEANPUHUMATENISIMU, UMIIOPTEPAMH,
BJIQJIeNIbLIAMU  arperaropoB 00s3aTelIbHbIX TPEeOOBAHUI, YCTAHOBJIEHHBIX HACTOSILUM 3aKOHOM,
ApyruMu (eepaabHbIMU 3aKOHAMM M MHBIMM HOPMATHBHBIMHU IpPaBOBBIMU akTamHu Poccuiickoit
@enepanyy, a TaKKe aKTaMH, COCTaBISAIOLMMHU NpaBo EBpasuilcKOro 3KOHOMHYECKOIO COI03a,
PEryaupyIOIMMHU OTHOIICHUS B 00JIaCTH 3allUTHI IPaB MOTpeOUTENEH;
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2) coOnroieHre U3rOTOBUTEIEM, UCIOIHUTENEM (JIUIIOM, BBIMOJHSIIOMNM (DYHKIUU UHOCTPAHHOTO
W3TOTOBHUTENS), IMPOAABIOM TpPEeOOBAaHUH, YCTaHOBJIEHHBIX TEXHHMUYECKUMH pErJIaMEHTaMH, WU
00s13aTeNIbHBIX TPEOOBAHMIA, MOUICKAINX TPUMEHEHHIO 10 JTHS BCTYIUICHHS B CHIIy TEXHHYECKHUX
periaaMeHToB B cooTBeTCTBHH ¢ DenepanbHbiM 3akoHOM OT 27 nekabps 2002 roga N 184-03 "O
TEXHUYECKOM PEryJIMpOBaHUN".

3. Opranuzanus 1 oCyIIeCTBICHUE PeIepaibHOTO roCyIapCTBEHHOTO KOHTPOJIs (Ha130pa) B 00IacTH
3aIMTHI [IpaB MoTpeduTenen peryaupyrorcs OeaepanbHbiM 3akoHOM OT 31 utons 2020 rona N 248-
®3 "O rocymapcTBEHHOM KOHTpoJie (HAA30pe) M MYHHUIMIIAILHOM KOHTposie B Poccuiickoi
Oenepanun".

4. TlonoxxeHue o QeaeparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B OOJACTH 3allUTHI MpaB
notpedureneit yreepxaaercs [IpasurensctBom Poccutickoit deneparum.

5. B nonoxenuu o ¢enepalbHOM TOCYyJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3alUTHI IIPaB
MOTpeOuTENel yKa3bIBalOTC HAUMEHOBAHHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUUECKOTO PErJIaMeHTa U
(wn) oOs3arenbHBIX TPEOOBAHMM, NOJUIEKAIIMX NPUMEHEHUIO [0 JHS BCTYIUICHHS B CHILY
TEXHUYECKUX PErjJaMeHTOB B cooTBeTCTBUM ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roga N
184-®3 "O TEeXHWYECKOM pETyJIMpOBAaHUN", OIEHKAa COOJIOJACHHUS KOTOPBIX OCYIIECTBIISIETCS B
paMkax (enepaJibHOTO TOCYIApCTBEHHOTO KOHTpOJsI (Ham3opa) B OONACTH 3allUThI  TPaB
noTpeduTenel, a TakkKe BHIbl NPOAYKIMH, sBISAOIIMECS O0o0bekTaMu  (enepaabHOTo
rOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

6. Opras rocy1apCTBEHHOTO HaJ30pa €XKEroJHO TOTOBUT FOCYJapCTBEHHBIN JOKIaJ] O 3alIUATE IPAB
notpebuteneit B Poccuiickoit denepannu B nopsizike, ycranosyieHHoM [IpaButensctBom Poccuiickoii
denepanuu.

7. OpraH rocyiapcTBEHHOTO HaI30pa BIpaBe oOpamaThcs B CyI C 3asBICHHSIMH B 3allUTY IPaB
norpebuTened W 3aKOHHBIX HWHTEPECOB OTHACIBHBIX MMOTpPEOUTENe (rpymnmbl MOTpeOuTeneH,
HEOTIPENICIEHHOTO Kpyra MOTpeOuTeNei), a Takke ¢ 3asBICHUSIMH O JHMKBHIAIMH H3TOTOBUTEIS
(MCTIOTHUTEIIS, IPOIABIIA, YITOJIHOMOYCHHOM OpraHU3alliu, IMIIOPTEPA, BIaIelblla arperaropa) Jmoo
O TMPEKpalIeHWH JCATSIIbHOCTH HMHIUBUAYAJIbHOTO TIpEANpUHUMATENS  (YHOJTHOMOUYEHHOTO
WH/IMBHTyATBHOTO TIPEANPUHUMATEIIS) 3a rpy0Ooe (MOBJIEKIIee CMEPTh MIIM MACCOBBIC 3a00JIEBaHMUS,
OTpaBJICHUSI JIIOICH ) HapYIIICHUE MPaB MOTPEOUTEIIEH.

8. OpraH rocyaapCTBEHHOI'O HaJA30pa B IMOPAAKE, YCTAHOBJICHHOM 3aKOHOJATCIIbCTBOM Poccuiickoi
(DeI[epaI_[I/II/I, MOJKET OBITH IIPUBJICYCH CYAOM K YYAaCTHIO B JICJIC, 4 TAKXKEC BIIPABE BCTYyIIaTh B JACJIO 110
CBOCH MHUIIMATHUBE HIIU 110 WHUIIKMATUBEC JIUII, YHaCTBYIOIUX B ACIIC, IJIA Ja4d 3aKIIHOUCHUA 110 JCITY
B INICJX 3alllUThbl IIpaB HOTp€6HTCHeﬁ B paMKax TIpPaxKIaHCKOTO HWJIM aJIMHHUCTPATUBHOIO
CYAOIIPOU3BOACTBA.

9. OpraH rocyaapCrB€HHOI'O HaJA30pa BIIPABE OaBaTb Pa3biACHCHHUA II0 BOIIPOCAM IPHUMCHCHUS
3dKOHOB MW HHBIX HOPMATHUBHBIX IIPABOBLIX 4KTOB Poccuiickoit dDe,uepam/H/I, peryjmmpyromux
OTHOILIIEHUS B 00JIaCTH 3allUTEI IIpaB HOTpC6HT€J'I€I>i.

10. KoncynpTrpoBanue, npoQuIakTUYECKUl BU3UT, HAOMOEHUE 3a COOMI0OACHUEM O 0sS3aTeIbHBIX
TpeOoBaHMH, BBIE3JHOE OOCIIEAOBAaHHE MOTYT HPOBOAUTHCS (eaepalbHBIMU TOCYJapCTBEHHBIMU
YUPEXKACHUSIMU, MOJBEJOMCTBEHHBIMU OPraHy rOCyJIapCTBEHHOTO HAA30pa, B MOPSJIKE U CIydasx,
YCTaHOBJICHHBIX MOJIOXKEHHEM O (eliepallbHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH
3aIUTHI MIPaB MOTPEOUTENCH.


https://normativ.kontur.ru/document?moduleid=1&documentid=393362#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394218#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=394218#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=393362#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393362#l0

Cratbs 41. O0s13aHHOCTb M3rOTOBUTEJIA (MUCIIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYEHHOM OPraHU3alMi WIHA YIIOJJHOMOYEHHOI 0
WHIMBHUAYAJIBHOI0 NPeANPUHUMATESA, UMIIOPTEPA, BJIajie/ibIa
arperaTopa) 1o npeaocTaBJeHu0 HHGOpMaIlUU OPTraHy

rocy1apcTBeHHOIo HajaA30pa (B pea. PenepaibHbIX 3aKOHOB OT
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3rotoBurens (MCHOIHUTEND, MPOJABEL, YIOJHOMOYEHHAs OpraHM3alMsl WIM YINOJHOMOYEHHBIN
UHJUBUAYAJIbHBIN MpEeANpUHUMATENb, UMIIOPTEP, BIaJEJel] arperaropa) no TpeOOBAaHHIO OpraHa
roCcy/lapCTBEHHOI'O HaJ30pa, €ro JOHKHOCTHBIX JIUI] 0053aH MPEI0CTaBUTh B YCTAHOBJICHHBIH UMU
CPOK JIOCTOBEPHBIE CBE/ICHUS, JOKYMEHTAIINIO, 00bSICHEHUS B TMCbMEHHOW U (M) YCTHOU hopme U
UHYI0 HHQOPMALUIO, HEO0XOAUMYIO AJIs OCYIIECTBIEHUSI OPraHOM roCcyJapCTBEHHOTO HaJ30pa U €ro
JOJUKHOCTHBIMU  JIMLIAMU  [IOJIHOMOYMM, YCTaHOBJIGHHBIX 3aKOHOJaTenbcTBOM  Poccuiickoit
®enepanuu. (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 42. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)

Cratbi 42.1. Ilo1HOMOYHSA BBICIIUX UCIIOJHUTEIbHBIX OPraHOB
rocyJapCcTBeHHOI BJIacTH Cy0ObeKTOB Poccuiickoi @enepanun B
00J1acTH 3alIMTHI IPaB MoTpeduTe el (B pea. PenepajbHOro 3aK0HA

or 21.12.2004 N 171-®3)

1. Beicmuii MCHOJHUTEIBHBIA OPraH TOCYIApCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit deaepaniun oCyIeCTBISET MEPOIIPUATHS TI0 Peai3aIiui, 00CCTICUCHHIO U 3aIUTE TTPaB
noTpeduTenell M B Ipelesiax CBOMX MOJHOMOYHMI NpPUHUMAET OIpe/ieieHHbIe Mepbl. (B pell.
denepanbraoro 3akona ot 18.03.2019 N 38-D3)

2. B nemsix coneicTBHs 3amuTe MpaB MOTPEeOUTENe opraHbl UCIOJHUTEILHON BIIACTH CYOBEKTOB
Poccuiickoit @eneparinu pa3padaThIBalOT peTHOHATBHBIC IPOTPAMMBI I10 3aIIUTE IIPaB MOTpeOuTeIeH
M OKa3bIBAIOT COJICMCTBUE OPraHaM MECTHOTO CaMOYIPABJICHHS U OOIIECTBEHHBIM OOBCIMHEHHSIM
noTpebuTeneit (MX accoluuausM, cor3aM) B OCYIIECTBICHUH UMH 3allUThI MpaB NoTpeduTenei. (B
pen. denepansroro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocyaapCcTBEHHOTO HaJ30pa YTBEpXkAaeT METOIMYECKHEe PEeKOMEHIAINU Mo pa3paboTke u
peanu3alnuyi PErHOHAIBHBIX 1 MYHUIIMIAIBHBIX MPOrPaMM I10 3alUTe IIPaB MOTPEOUTENICH. (B pel.
denepanbraoro 3akona ot 11.06.2021 N 170-D3)

Cratbi 42.2. Ilepenaya ocyumecTBJIeHHUS MMOJHOMOYHUI OPraHa
roCy1apCTBEHHOI'0 HA/I30Pa OPraHaM MCIOJIHUTEIbHON BJIACTH

cyobekToB Poccuiickoii ®enepanun (B pea. PeaepajbHOro 3aK0HA 0T
13.07.2015 N 233-®3)

ITonHoMoOuHMs opraHa TOCYHapCTBCHHOI'O HaJa30pa 110 OCYIICCTBJICHHUIO (beﬂepaanoro
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rOCyJapCTBEHHOTO Ha/A30pa B OOJACTH 3alUTHl IpaB MOTpeOUTENeil MOTYT mepenaBaThCs s
OCYILIECTBIICHHSI OpraHaM HCIOJHHUTENBbHOM BiacTu cyObekroB Poccuiickoiri ®enepauuu
nocraHoBieHussMu  IIpaBurensctBa Poccuiickon @enepauuu B NOPSAKE, YCTaHOBIECHHOM
®enepanbHbIM 3aKOHOM OT 6 OkTa0ps 1999 roga N 184-@3 "O6 o0mux npuUHIMNAX OpraHU3aluN
3aKOHOJATENIbHBIX (IIPEICTABUTENBHBIX) U HCIIOJHUTEIbHBIX OPraHOB TOCYJApCTBEHHOH BIACTH
cyonekToB Poccuiickoit denepanun’.

Cratbi 42.3. Ilogaya u paccMoTpeHue o0pauieHuil morpedureliei (B
pea. PeaepanabHoro 3akona ot 18.03.2019 N 38-P3)

1. OOpaieHne noTpeduTeNs MOKET ObITh HAIIPaBJIEHO B MUCbMEHHOM (hopMe Ha OyMaKHOM HOCHUTEIIE
WIKM B DJIEKTPOHHOW (opMe B OpraH TIOCyJapCTBEHHOTO HaA30pa, HHBIE YIIOJIHOMOYEHHBIE
(benepanbHble OpraHbl HCIHOJHUTEIBHON BJIACTH, OpraH MCIOJHUTEIbHONW BIACTH CyOBEKTa
Poccuiickoit deneparuu 100 opraH MECTHOTO CaMOYTIPABJICHHS.

2. OoOpamenue mOTpeOUTENST MOXKET OBITh HANpaBJICHO IO TOYTe, C HCIHOJb30BaHUEM
MH(OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHer", B TOM uncie oduuuaibHOTO caifta
OopraHa TOCYJapCTBEHHOTO  HaJ30pa, MHHBIX YIOJHOMOYEHHBIX  (elepalbHBIX  OpraHoB
WCTIOJTHUTEIHHON BJIACTH, OpraHa UCIIOJTHUTEIIBHON BIacTu cyObekTa Poccuiickoit deaeparnun 1mbo
opraHa MECTHOTO caMoympaBieHus (B cyobekTax Poccuiickoit @enepanuu - ropogax denepaibHOTO
3HaueHusi Mockse, Cankr-IletepOypre n CeBactormnoiie ¢ UCHOJIb30BaHUEM O(UIIMANIBHOIO caiiTa
OopraHa MECTHOTO CaMOYIpPAaBJIEHUS B CJIydae, €CId 3TO MIPEIyCMOTPEHO 3aKOHaMU CyOBEKTOB
Poccuiickoit ®denepanuu - TroponoB deaepanbHoro 3HaueHUss Mocksbl, Cankrt-IletepOypra u
CesacronoJisi), €IMHOTO MOPTaJia TOCYJAPCTBEHHBIX U MyHULIUIIAJIBHBIX YCIYT JINOO PErHOHATBHOTO
MopTaja rocyJlapcTBeHHbIX U MYHULUIAIbHBIX YCIYT, & TAKKE€ MOXKET ObITh MPHUHATO MPHU JIMIYHOM
MpueMe 3asiBUTEIIS.

3. B MHOTO(YHKIIMOHATIBHBIX LIEHTPAX MPEI0CTaBICHUS TOCYAaPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT
MOTYT OCYLIECTBIISTHCS MIPUEM OOpaleHuid moTpeduTesael U KOHCYIbTUPOBAaHUE MOTpeOuTeNnel mo
BOIIpOCaM  3alllUThl KX TMpaB Ha OCHOBAaHUM COTJAIIEHUH O B3aUMOJICHCTBUU MEXIY
MHOTO(YHKIIMOHATIBHBIMU LIEHTPAMH IPEIOCTABICHHS TOCYIaPCTBEHHBIX U MYHULIUIAIbHBIX YCIYT
u denepaibHBIMU OpraHaMu HCIIOJTHUTEIbHOM BIIACTH, OPraHaMu roCy1apCTBEHHBIX BHEOIOKETHBIX
(hoHIOB, OpraHaMH TOCYIApCTBEHHOW BJacTH CyObekTOoB Poccuiickoit denepamuu, opraHaMu
MECTHOT'O CaMOYITPABJICHHUS.

Crarb 43. OTBEeTCTBEHHOCTH 32 HAPYLIECHUE NPaB MOTPeduTEIeH,
YCTAHOBJIEHHBIX 3aKOHAMM U MHBIMHA HOPMATHBHBIMH NPABOBLIMH

aktamu Poccuiickon @enepaunu (B pea. PegepajibHOTO 3aKOHA OT
21.12.2004 N 171-D3)

3a HapylieHHe TMpaB MOTpeOUTesNe, YCTAaHOBIEHHBIX 3aKOHAMHU W WHBIMH HOPMATHUBHBIMHU
mpaBoBeIMU ~ akTamMu  Poccuiickoit  ®enepanmu, mnponaBell (MCIOJMHUTENb, HW3TOTOBUTEINb,
YIOJTHOMOYEHHAsA OpraHu3aius WA YIOJIHOMOYEHHBIM WHIWBUAYAJIbHBIM MPEANPUHUMATEID,
HUMIIOpTEpP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO MITH T'Pa)IaHCKO-TPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBHUH € 3aKOHOaTenbCTBOM Poccuiickort denepannu.

Cratbi 44. OcymecTBjIeHHE 3alIIUTHI IPaB NOTPeOUTE e OPpraHaMu
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MECTHOI'0 camoynpasJjeHus (B pea. @eepajibHOro 3aKOHA OT
22.08.2004 N 122-®3)

B mensx 3amurthl npaB noTpeOUTENEd Ha TEPPUTOPUM MYHHMIMIIAIBHOTO OOpa30BaHMS OpraHsbl
MECTHOI'O CaMOYIIPABJICHHSI BIIPABE:

paccMmarpuBath oOOpallleHusT NOoTpeduTesnei, KOHCYAbTHUPOBATh UX IO BONPOCAM 3aLUTHI IIpaB
notpedureneii; (B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpamiarbest B Cy/Ibl B 3aIIUTY MpaB NOTpeOHUTeNei (HEOTpEeAeICHHOTO Kpyra noTpeduTeei);

pa3pabaThIiBaTh MyHHUIMITAIBHBIE TPOTPAMMEI 110 3aIKTE IPaB nmorpebureseii. (B pea. OenepaabHOro
3akoHa o1 18.03.2019 N 38-D3)

[Ipu BrIsIBIIEHMH 110 OOpAIEHUIO0 IOTPEOUTEINS TOBApOB (PaboT, yCIyT) HEHAIIEKAIIETO KauyecTBa, a
TaK)Ke OMACHBIX JUIS JKW3HU, 3/I0pPOBbS, UMYIIECTBA MOTPEOUTENEH U OKpY’KaIOLIEH Cpebl OpraHsl
MECTHOTO CaMOYIIPABJICHUS HE3aMEIIMTEIbHO W3BEIAloT 00 53ToM (denepanbHbie OpTaHbI
WCTIOJTHUTEIBHOW BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€30MaCHOCTHIO TOBApOB
(pabor, yciyr). (B pen. @eaepansuoro 3akoHa ot 18.03.2019 N 38-D3)

YacTpb TpeThsl. - YTparuia cuiy. (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Cratbs 45. IIpaBa o0uecTBeHHBIX 00 beIMHEHUI MOTPeOuTEIeH (MX
acconuanui, cor3on) (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxnane BmpaBe OOBEAUHATHCS HAa TOOPOBOJIBHOW OCHOBE B OOIECTBEHHBIC OOBECIUHECHHS
norpebureneid (MX accolMalMU, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JIEATEILHOCTH B
COOTBETCTBMM C YCTaBaMH YKa3aHHBIX OOBCAMHEHWH (WX accollMaluii, COI030B) |
3aKoHo 1aTenbcTBOM Poccuiickoit denepanni.

2. O6miecTBeHHBIE 00bETMHEHUS TIOTPEOUTENCH (MX aCCOIIMAIIUH, COFO3bI) VIS OCYIIIECTBICHHS CBOUX
YCTaBHBIX 1IEJICH BIIpaBe:

y4acTBOBAaTh B pa3pabOTKe 00s3aTelbHBIX TPEOOBaHUN K TOBapaM (paboTam, yciiyram), a Takke
MIPOEKTOB 3aKOHOB U MHBIX HOPMaTUBHBIX MPABOBBIX akTOB Poccuiickoit deaepanuu, peryimpyonmx
OTHOIIIEHHSI B 00JIACTH 3aIUTHI IIPaB MOTPEOUTEICH;

MPOBOJHUTHh HE3aBHCHUMYIO KCIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (paboT, yciyr), a Takxke
COOTBETCTBUSI TMOTPEOUTENBCKHUX CBOWCTB TOBAapOB (paboT, yciyr) 3asBICHHOW MpOJaBIAMU
(M3rOTOBUTENSAMU, UCIIOTHUTEISIMHU ) UH(OPMALIUU O HUX;

OCYIIECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJCHUEM IIpaB MOTpeOUTeNel M HAlpaBlsATh B
OpraH rocyJapCTBEHHOI'O Haj30pa U OpraHbl MECTHOI'O caMOyIpaBieHHUs MH(OpMaluio o (akrax
HapyleHUH npaB noTpeduTeneit Ui NPOBEJeHUs MPOBEPKU ITUX (DAKTOB U MPHUHATHUS B CIydae MX
MOJITBEPXKAEHUST MEp IO MPECEUCHUI0 HapylIeHWH MmpaB moTpeOuTeneil B mpeaenax MOTHOMOYHM
yKa3aHHbIX OpPraHOB, YYacTBOBaTb B IPOBEJCHUU OHKCHEPTH3 MO (akTaM HapylUIeHUH IpaB
notrpeduteneil B cBs3M c oOpameHussMu notpeduteneil. Ilpu ocymecTBieHnu oOIIECTBEHHOTO
KOHTpOJIsL OOIIeCTBEHHbIE O0BEAMHEHHUs] NOTpeduTeneil (MX accolMaluy, COK3bl) HE BIpPaBe
TpeOOBaTh OT M3rOTOBMUTENEH (MCHOJIHUTENEH, MPOAABLOB, YHOJHOMOUYEHHBIX OpraHM3alui WM
YIIOJIHOMOYEHHBIX ~ MHIUBHUAYaJIbHBIX  HpEANpUHUMATENEH, HMMIIOPTEPOB)  MpPEACTaBICHHE
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JOKYMEHTOB (BBITIOJHCHHE JCHUCTBUI), OOS3aHHOCTH IMPEACTABICHUS (BBIMOIHEHUS) KOTOPHIX TIO

TpeOOBaHUIO MOTPEOUTEINSI HE YCTaHOBIIEHA 3aKOHOM; (B pell. DeaepanpHoro 3akoHa oT 18.07.2011 N
242-D3)

pacipocTpaHaTh UH()OPMALIUIO O MpaBax MOTPEOHUTENEH U 0 HEOOXOAUMBIX NEHCTBUSX IO 3aIUTE
3THUX IPaB, O PE3yJbTaTaX CPABHUTEIBHBIX UCCIIEIOBAHNN KauyeCTBa TOBAPOB (paboT, YCIIyr), a TakKe
WHYI0 HH(OpPMAIHIO, KOTopass OyaeT crocoOCTBOBATh peau3alliyl MpaB M 3aKOHHBIX MHTEPECOB
notpedutenei. [Tyonrkyembie 00IEeCTBEHHBIMU OOBEIMHCHUSIME TTOTPEOUTENCH (MX aCCOIMAIIMSIMH,
COI03aMH) pe3yJbTaThl CPAaBHUTEIBHBIX HCCIEAOBAHUI KadecTBa TOBapoB (paboT, yciyr) He
SIBJISIIOTCS PEKIIAMOM;

BHOCHUTH B (pe/iepalibHbIe OpraHbl HCIIOJHUTEIBHOM BJIaCTH, OPraHU3alMU IPEUI0KEHNS O IPUHATHH
Mep IO TMOBBIIIEHHUIO KAayecTBa TOBAapoOB (paboT, yciayr), MO MPUOCTAHOBJIEHUIO MPOM3BOJACTBA U
peaiv3aliii TOBApOB (BBIMOJHEHUsI padOT, OKa3aHHS YCIYT), IO OT3bIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboT, yciayr), HE COOTBETCTBYIOIIHMX TMPEAbSIBISIEMbBIM K HHUM M YCTaHOBJICHHBIM
3akoHoJarenbcTBOM Poccuiickoil ®enepanuu O TEXHUYECKOM PETYIUPOBAHUU 00sA3aTEIbHBIM
TpeOOBaHUsM;

BHOCHUTH B OpraHbl MPOKYpaTypsl U (elnepaabHble OpraHbl UCIIOJIHUTEIBHON BJIACTH MaTepUabl O
MIPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYIIECTBIISIOIINX MMPOU3BOJCTBO M PEAIM3ALUI0 TOBAPOB
(BBIMOJIHEHUE padOT, OKa3aHHUE YCIIYT), HE COOTBETCTBYIOLIUX MPEIbIBISIEMBIM K HUM 003aTeIbHBIM
TpeOOBaHUAM, a TaKKe HapyLIAIOLIUX IpaBa MOTpeOuTeNnel, yCTaHOBIECHHbIE 3aKOHAMH U MHBIMU
HOPMaTUBHBIMU ITPaBOBBIMH akTaMu Poccuniickoit @enepannu;

oOpamaTeCsi B OpraHbl MPOKYpaTypbhl C TMPOCKOAMH TPUHECTH TMPOTECTBI O TMPU3HAHUH
HEJCHCTBUTENbHBIMU aKTOB (penepaabHbIX OPraHOB HCHOJHUTENBHON BIACTH, aKTOB OPraHOB
WCTIOJHUTEIBHOW BJIacTH CyObekTOB Poccuiickoit ®denmepanii W aKTOB OPraHOB MECTHOTO
caMOyTpaBJieHUs, MPOTUBOPEYAIINX 3aKOHAaM M HMHBIM PEryIHPYIOIIMM OTHOLIEHUS B OO0NacTu
3aIMUTHI TTPaB MOTPEOUTENCH HOPMATHBHBIM MTPABOBBIM akTaM Poccuiickoit denepamm;

oOpamatbcss B CyIbl C 3asBJICHUSMHU B 3alUTy TpaB TOTpeOHMTENed W 3aKOHHBIX HHTEPECOB
OT/EIBHBIX MOTpeOuTENeH (TpyNIbl MOTpeOUTENeH, HEOTPEIETICHHOTO Kpyra MoTpeOuTenei ),

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIApCTBEHHOTO Haa30pa B (OPMHPOBAHUHM OTKPBITHIX U
OOIIEIOCTYTHBIX TOCYIAPCTBEHHBIX HH(MOPMAIMOHHBIX PECYpCOB B 00IAaCTH 3aIlUTHl TIpaB
norpeduresnei, kadecTBa U 6€30MacHOCTH TOBapoB (padoT, yciryr). (B pea. deaepanbHbIX 3aKOHOB OT
18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbi 46. 3amuTa NpaB U 3aKOHHBIX HMHTEPECOB HEOIPEAEJIEHHOTO
Kpyra norpeoureseii (B pen. ®exepanbHoro 3axkona or 21.12.2004 N
171-@3)

Opran rocysapcTBEHHOIO HaJa30pa, OpraHbl MECTHOI'O CaMOYIpaBJIEHHUS, OOLIECTBEHHbIE
oObeMHeHNss TOoTpeOuTenel (MX accolMalUM, COI3bl) BIpaBe MPEIbSBIATH MCKM B CYIbl O
NpPEKpalleHU  MPOTUBONPABHBIX  JNEMCTBUH  M3roTOBUTENA  (MCIOJIHUTENS,  INPOJaBIia,
YIIOJTHOMOYEHHON OpraHu3aliy WIA YIOJHOMOYEHHOIO WHIMBUIYAIbHOTO NPEANPUHUMATEINS,
UMIOpTEpa) B OTHOILIEHUH HEONPEETICHHOTO Kpyra norpeduteneil. (B pen. @enepanbHOTo 3aK0Ha OT
18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHHH TAKOTO HMCKA CYA OOS3BIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIM
CyIIOM CpOK dYepe3 CpelCcTBa MacCOBOW WH(GOpMAlMKM WM HHBIM CIIOCOOOM JIO CBEACHUS
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MOoTpeOuTeNel pereHue cya.

BerynuBiiee B 3aKOHHYIO CUJTY PELLIEHUE Cy/1a O IPU3HAHUY IEHCTBUI U3TOTOBUTENS (MCIIOJIHUTES,
[IPOJABLA,  YIOJHOMOYECHHOW  OpraHu3allid WIM  YIOJHOMOYEHHOIO  HMHJMBHIYAJIBHOIO
IpealpUHUMATENsl, HUMIOPTEPa) IPOTUBONPABHBIMU B OTHOLUEHUM HEOIPENEICHHOIO Kpyra
noTpeduTeneil 00sM3aTeNbHO IS CyJla, PACCMATPHUBAIOIIET0 MCK MOTPEOUTENS O 3allUTe €ro Ipas,
BO3HUKIIMX BCIEACTBUE HACTYIJICHUS TPAXIAHCKO-TIPABOBBIX MOCIEACTBUNA ACUCTBUI U3TOTOBUTENSA
(ucnonHUTENs,  MpOJABLA,  YINOJHOMOYEHHOM  OpraHu3ald  WIM  YIOJHOMOYEHHOI'O
UHJUBUAYAJIbHOTO MNPEANPUHUMATENS], UMIOPTEPA), B YaCTU BONPOCOB, MUMEIU JIK MECTO TaKHE
JEUCTBUS M COBEPIICHBI JIU OHU W3rOTOBUTENIEM (MCIOJHHUTENEM, IMPOAABIOM, YIOJIHOMOYEHHOU
OpraHu3anueil Uiu yrnoJHOMOYEHHBIM UHANBUIyaJbHbIM [IPEAIPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YAOBJIETBOPEHHUEM WCKa, NPEABSIBICHHOTO OOIIECTBEHHBIM OOBEINHEHHEM
norpeburenei (MX accolualuel, CO30M), OpraHaMM MECTHOTO CaMOYIPABJICHHS B WHTEpecax
HEOTIPENIEIIEHHOTO Kpyra MoTpeOuTeNe, Cy/l MPUHIMAET PEIIeHHE O BO3MEIIEHUH OOIIECTBEHHOMY
00BbEIMHEHUIO TIOTpEeOUTENeH (UX acCoIMaIly, COI03Y), OpraHaM MECTHOTO CaMOYIPABIICHUS BCEX
IMOHECCHHBIX IO ALY CYI[€6HI>IX H3JCPIKECK, a TAKIKC HMHBIX BO3HUKIIUX OO 06pameH1/1$1 B Cyad u
CBSI3aHHBIX C PACCMOTPEHHUEM JIeTa He0OXOAMMBIX PAaCX0JIOB, B TOM YHCIIE PACX0/I0B Ha MPOBEACHUE
HE3aBUCUMOU OKCIIEPTU3BI B CJIydac€ BBIABIICHUA B PE3YJIbTATC NPOBCACHHA Takou OKCIICPTU3BL
HapylIeHus 00s3aTeNbHBIX TpeOoBaHU K ToBapaM (paboTam, yciyram).

IIpe3uoenm
Poccuiickoti @edepayuu
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